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Quilia Introduces NPS Feature to Enhance
Client Satisfaction Tracking

Quilia’s NPS feature enables law firms to measure and improve client
satisfaction, driving better engagement and outcomes.

LAS VEGAS, NV, UNITED STATES, February 11, 2025 /EINPresswire.com/ -- How do your clients
really feel about your service? Many personal injury law firms struggle to measure and improve
client satisfaction, missing opportunities to strengthen

“ relationships, secure referrals, and optimize case
. . outcomes. Quilia, the premier |legal client engagement
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software portal, now provides a seamless solution with its
new net promoter score (NPS) feature. This automated tool
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client sentiment isn't a
luxury—it's essential to

A Smarter Way to Measure Client Satisfaction

“Firms can now track client satisfaction in real-time, making it easier to identify trends, resolve
issues before they escalate, and turn happy clients into long-term advocates,” said Kenny
Eliason, CEO of Quilia. “This isn't just about feedback—it's about securing better case outcomes
through stronger client relationships.”

Many firms rely on outdated methods to gauge client sentiment, such as waiting for online
reviews or relying on staff intuition. This reactive approach often means problems aren't
addressed until it's too late. Quilia’s NPS feature changes that by automating feedback collection
and providing structured, actionable insights.

How Quilia’'s NPS Feature Works

- Automated NPS Surveys at key case milestones for consistent client feedback.
- Real-Time Sentiment Tracking to help firms refine client interactions.

- Issue Resolution Before Escalation by flagging negative feedback early.

- Encouraging Happy Clients to leave testimonials and refer others.

- Seamless Integration with Quilia’s platform to minimize administrative burden.

Why Client Satisfaction Matters More Than Ever
A well-structured client communication portal software helps law firms keep clients informed,
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engaged, and reassured throughout
their legal journey. In personal injury
cases, where clients are often
navigating stressful and complex
situations, their satisfaction directly
impacts their willingness to follow legal
recommendations, provide necessary
documentation, and leave positive
reviews.

Satisfied clients contribute to:

- Higher Referral Rates: Happy clients
bring in new business.

- Improved Case Cooperation: Engaged
clients are more likely to comply with
legal guidance.

- Fewer Complaints & Negative
Reviews: Proactive engagement helps
prevent dissatisfaction.

Beyond the Traditional Client Portal
Unlike a standard client portal for law
firm case management, which often
requires manual logins and offers
limited engagement, Quilia’s approach
is proactive. Instead of relying on
clients to retrieve information, Quilia
automates meaningful interactions,
ensuring firms stay connected with
their clients effortlessly.

By turning client satisfaction into a
competitive advantage, Quilia is
redefining how law firms maintain
strong client relationships.

For more information, visit
www.quilia.com.
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Your case is entering the
Discovery Phase.

When a case has both a complaint and
answer, the attorneys from both sides meet
to discuss what sort of timeline both parties
need to conduct discovery, which is further
investigation permitted to the parties to
collect the necessary evidence and
information that will lead the case to a

settlement or a trial.

During the discovery phase each party has
the opportunity to investigate and ask
questions to obtain information from the
opposing party. They can ask for any

How likely are you to refer your friends to
our law firm?

Not likely Very likely

Quilia's NPS feature helps law firms track client
satisfaction in real-time, improving engagement and
retention.
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This press release can be viewed online at: https://www.einpresswire.com/article/784857574

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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