
AirAsia partners with Plan3 to transform the
passenger experience during flight
disruptions

New Partnership | AirAsia & Plan3

Enhancing Passenger Support with

Innovative Disruption Management

Solutions.

REYKJAVIK, 105, ICELAND, February 13,

2025 /EINPresswire.com/ -- Flight

delays and cancellations affect

hundreds of millions of passengers

each year, costing the global aviation

industry over $60 billion annually in

operational expenses, compensation,

and re-accommodation. Poorly

managed disruptions remain a primary

driver of customer dissatisfaction and churn in the airline sector.

In response to this industry-wide challenge, AirAsia, Malaysia’s largest and award-winning Tier 1

airline, has partnered with Plan3, a leading passenger disruption management platform, to

Our partnership with Plan3,

we have implemented a

dedicated passenger

solution that enhances our

ability to manage

disruptions more efficiently,

ultimately leading to an

improved customer

experience.”

Alexia Leong, Head of

Customer Happiness, AirAsia

provide their passengers with the best-in-class service and

optionality during unexpected disruptions. 

Plan3, developed by aviation experts in Iceland,

consolidates passenger recovery solutions into a single

platform. It enables airlines to identify disruptions in real-

time and automate tailored recovery options, empowering

passengers to make the choices that best suit their needs.

Under the terms of this five-year partnership, AirAsia

passengers that experience an  unexpected delay or

cancellation will benefit from this innovative solution,

elevating the airline’s ability to respond to disruptions

efficiently and maintain its customer-centric reputation.

http://www.einpresswire.com
http://www.airasia.com
http://plan3.aero
http://plan3.aero/


Simon Dempsey, Chief Commercial Officer, Plan3, stated:

"At the core of Plan3 is a belief that passengers are best equipped to decide what works for them

during disruptions. AirAsia’s commitment to technology-driven, customer-centric solutions aligns

perfectly with our mission to enable airlines to automate personalised passenger solutions at

scale."

Alexia Leong, Head of Customer Happiness, AirAsia, commented:

“Flight disruptions are an unavoidable part of air travel, whether due to weather or other factors

beyond the airline’s control. Through our partnership with Plan3, we have implemented a

dedicated passenger solution that enhances our ability to manage disruptions more efficiently,

ultimately leading to an improved customer experience.”

Sveinn Akerlie, Founder and CEO, Plan3, added:

"We are thrilled to collaborate with AirAsia, a pioneer in adopting cutting-edge technologies.

AirAsia is now the first Tier 1 airline in the region to offer such an advanced, personalized

approach to disruption management, hopefully setting a new benchmark for the industry."

About Plan3

Plan3 is the leading passenger disruption management technology, enabling airlines to

automate and personalize solutions during unexpected flight disruptions. Plan3 serves major

airlines across North America, EMEA, APAC, and LATAM.

Matthew Walker

Plan3

email us here

Visit us on social media:

LinkedIn

This press release can be viewed online at: https://www.einpresswire.com/article/784986818

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.

© 1995-2025 Newsmatics Inc. All Right Reserved.

http://www.einpresswire.com/contact_author/5064395
https://www.linkedin.com/showcase/getplan3/?viewAsMember=true
https://www.einpresswire.com/article/784986818
https://www.einpresswire.com/editorial-guidelines

