
Why Spanish Is Becoming Increasingly
Important in the Auto Repair Industry

With a growing Spanish-speaking

population, My Auto Doctor enhances

communication and service quality by

hiring bilingual technician Ricky Trevino.

ODESSA, TX, UNITED STATES, March 6,

2025 /EINPresswire.com/ -- The auto

repair industry is evolving rapidly, and

one of the most significant changes in

recent years is the growing demand for

bilingual technicians. With the Hispanic

and Latino populations increasing

across the U.S., Spanish has become a

key language for businesses looking to

provide exceptional customer service.

My Auto Doctor recognizes this shift and is committed to ensuring every customer receives top-

At My Auto Doctor, we

ensure every

customer—English or

Spanish-speaking—feels

heard and confident. Clear

communication and quality

repairs make auto service

stress-free for the Odessa

community.”

Jeramee Carson, Owner.

tier service, regardless of language barriers. As part of this

initiative, the Odessa-based shop has welcomed Ricky

Trevino, an experienced bilingual technician, to enhance

communication and strengthen relationships with the

Spanish-speaking community.

The Growing Need for Bilingual Customer Service in Auto

Repair

The U.S. Census Bureau reports that Spanish is the second

most spoken language in the United States, with over 41

million native speakers. In Texas, where a substantial

portion of the population speaks Spanish, businesses that

prioritize bilingual customer service gain a competitive

edge by fostering trust, improving customer relationships, and ensuring accessibility for a

diverse client base. As more Spanish-speaking residents seek reliable automotive services, repair

shops that accommodate these language needs can significantly enhance customer satisfaction

and retention.

http://www.einpresswire.com
https://myautodoctor.com/


Auto repair shops play a critical role in

vehicle safety and maintenance, yet

language barriers have historically led

to miscommunication and uncertainty

for Spanish-speaking customers. When

technical terms, repair procedures, and

cost estimates are not fully

understood, customers may feel

hesitant about proceeding with

necessary maintenance or repairs. This

gap in communication can cause

delays in vehicle servicing, potential

safety risks, and a lack of confidence in

the service provider.

My Auto Doctor is committed to

exceptional auto repair and clear

communication for all Odessa, TX

drivers. We're excited to welcome

bilingual technician Ricky Trevino!

Learn more about our team and

dedication to quality on our About Us

page.

Bridging the Language Gap with

Bilingual Technicians

To address these challenges, My Auto

Doctor has taken a proactive approach

by hiring bilingual technician Ricky Trevino, ensuring seamless communication for both English

and Spanish-speaking customers. By having bilingual professionals on staff, My Auto Doctor

creates an inclusive environment where customers can ask questions, understand their repair

options, and feel confident about the services they receive.

“As the number of Spanish-speaking customers grows, it’s essential that we provide clear and

accessible communication,” said Jeramee Carson, Owner at My Auto Doctor. “Hiring bilingual

technicians like Ricky Trevino ensures that every customer receives the highest level of service

without language barriers.”

By integrating bilingual support into its repair services, My Auto Doctor ensures that every

customer—regardless of their primary language—has access to transparent, detailed, and

honest communication about their vehicle's condition, repair recommendations, and

maintenance needs. This initiative not only enhances customer experience but also reinforces

https://myautodoctor.com/about-us/


the shop’s commitment to delivering

high-quality service to the Odessa, TX,

community.

Statement from the Owner

"At My Auto Doctor, we ensure every

customer—English or Spanish-

speaking—feels heard and confident.

Clear communication and quality

repairs make auto service stress-free

for the Odessa community." Author of

the Quote: Jeramee Carson, Owner.

The Future of Bilingual Services in Auto

Repair

As Odessa, TX, continues to grow, so

does its diverse population. With

Hispanic and Latino drivers making up

a significant portion of the community,

auto repair businesses that adapt to

this change will continue to thrive. The

hiring of bilingual technicians is no

longer just an advantage—it’s a

necessity for shops looking to maintain

a strong customer base and positive

reputation.

By ensuring Spanish-speaking

customers can receive accurate

explanations about diagnostics,

maintenance, and costs, My Auto

Doctor is leading the way in bilingual

auto repair services. The Odessa-based repair shop is committed to making every customer feel

welcome, heard, and valued, reinforcing its dedication to customer service and quality repairs.

Customers looking for trusted, bilingual auto repair services can visit My Auto Doctor at 1906 W

2nd St, Odessa, TX 79763, United States or call (432) 529-4311 to schedule an appointment. For

more details about services, visit our website.

Jeramee Carson

My Auto Doctor

+1 432-529-4331

service@myautodoctor.com
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