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Healthcare Process Mining Software Market to
Worth $35.66 Billion by 2032, Driven by
43.29% CAGR - SNS Insider

Rising Demand for Digital
Transformation, Al Integration, and
Operational Efficiency Fuels Explosive
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1.15 billion in 2023 and is expected to
reach USD 35.66 billion by 2032, at a
CAGR of 43.29% during the forecast period of 2024-2032.
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The Healthcare Process Mining Software Market is expanding exponentially with organizations
embracing digital solutions to promote efficiency and business processes. This software

interprets event log information, streamlining processes
“ and maximizing productivity. Growing demand is
prompted by real-time analytics, automation, and
regulation compliance. The integration of Al and ML
enhances predictive analytics even further, helping
businesses anticipate and resolve bottlenecks. Strategic
partnerships and digital transformation initiatives remain
key drivers in market growth.

Healthcare organizations
leveraging process mining
software have seen a 15%
improvement in regulatory
compliance and up to 20%
reduction in operational
costs, highlighting its
transformative potential” Geta Free Samp'le Report@
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By Component, in 2023, the software segment dominated the market with around 71% of the
market share in the Healthcare Process Mining Software Market
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Because of the rising adoption of digital transformation efforts in healthcare. Healthcare
providers and hospitals use process mining software to monitor workflows, improve operational
effectiveness, and maintain compliance with regulatory requirements such as HIPAA and GDPR.
The rising demand for real-time insights and process optimization through automation has
fueled major investment in sophisticated analytics software. Also, top vendors are constantly
refining their platforms by adding Al and machine learning, further establishing dominance in
the software segment. The capability to offer predictive analytics, enhance decision-making, and
improve transparency in healthcare operations has made process mining software a necessity
for organizations.

The service segment is anticipated to experience the fastest growth with 41% CAGR in the
forecast period because of the growing need for professional advice in deploying and
streamlining process mining solutions. With healthcare organizations embracing sophisticated
software, they need consulting, training, and maintenance services to facilitate smooth
integration and efficient use. Further, the growth in cloud-based technology has created more
demand for managed services, which allows healthcare professionals to utilize process mining
without substantial in-house IT capabilities. With ongoing developments in Al-powered analytics,
demand for professional services in the form of customization, technical support, and workflow
optimization also increases.

By Deployment, In 2023, the cloud segment dominated the Healthcare Process Mining Software
Market with 41% of the market share because of the growing trend toward scalable, affordable,
and deployable solutions.

Cloud process mining software has major benefits, such as remote access, smooth integration
with existing healthcare IT infrastructure, and lower initial investment compared to on-premise
solutions. Healthcare organizations, more so hospitals and clinics, are giving topmost priority to
the deployment of the cloud to better their operational efficiencies, data safety, and in-house
analytics strengths. Cloud platforms also facilitate autonomous software updates for compliance
with dynamically changing regulatory expectations such as HIPAA and GDPR. The deployability,
adaptability, and reduced maintenance effort of cloud deployment have made this the go-to
option for health providers seeking to achieve digitalization. In addition, the increasing use of Al
and machine learning in cloud-based process mining solutions has further solidified its
leadership by allowing predictive analytics and automated decision-making. As healthcare
organizations increasingly adopt interoperability and data-driven insights, cloud deployment is
likely to continue as the top choice, driving innovation and efficiency throughout the industry.

By Application, The transactional procurement segment dominated the market with a 29%
market share of the Healthcare Process Mining Software Market in 2023

Procurement plays a key role in making healthcare supply chains more efficient and minimizing
operational inefficiencies. Hospitals and pharmaceutical organizations depend on process
mining software for optimizing procurement processes, supplier management, and making cost-



effective procurement decisions. The capacity to process transaction logs in real time enables
organizations to identify inefficiencies, reduce fraud, and achieve better compliance with
procurement rules. Furthermore, the growing imperative to automate purchase order
processing, invoice processing, and supplier performance reviews has fueled the broad adoption
of process mining within transactional procurement. The dominance of this segment is also
brought about by increasing healthcare spending and the imperative for cost optimization.

North America dominated the market with 35% of the market share in 2023 of the Healthcare
Process Mining Software Market

Driven by its cutting-edge healthcare facilities, robust digital adoption, and stringent compliance
regulation requirements. Robustness in the presence of top IT players in healthcare coupled with
surging investments in artificial intelligence analytics propelled software demand in the region.
Healthcare providers and hospitals across the U.S. and Canada implement process mining for
improved efficiency, workflow optimization, and maintaining compliance with HIPAA regulations.
Moreover, the increasing adoption of real-time analytics and cloud solutions has further
cemented North America's market dominance.

Asia Pacific is likely to experience the fastest growth with 45% CAGR as a result of accelerating
digital transformation, rising healthcare spending, and government policies encouraging Al
adoption in healthcare. China, India, and Japan are investing in intelligent healthcare
technologies to streamline hospital workflows and supply chains. The growing healthcare
industry in the region, combined with increasing awareness of the advantages of process mining,
is fueling demand. Also, increasing collaboration between technology companies and healthcare
providers, as well as a rising trend toward cloud-based solutions, are major drivers fueling the
market's explosive growth in Asia Pacific.

Key Players in Healthcare Process Mining Software Market

- Celonis GmbH (Celonis EMS, Celonis Process Mining)

- SAP SE (SAP Signavio Process Intelligence, SAP HANA)

- Software AG (ARIS Process Mining, TrendMiner)

- UiPath (UiPath Process Mining, UiPath Healthcare Automation)

- IBM Corporation (IBM Process Mining, IBM Watson Health)

- ABBYY (ABBYY Timeline, ABBYY FlexiCapture)

- Microsoft Corporation (Microsoft Power Automate, Process Advisor)

- Apromore (Apromore Enterprise Edition, Apromore Cloud)

- Fluxicon (Disco, Process Mining Academy)

- QPR Software (QPR ProcessAnalyzer, QPR EnterpriseArchitect)

- Minit (acquired by Microsoft) (Minit Process Mining, Minit Dashboard)

- Kofax (Kofax Process Intelligence, Kofax TotalAgility)

- Nintex (Nintex Promapp, Nintex Workflow Cloud)

- Signavio (acquired by SAP) (Signavio Process Intelligence,Signavio Collaboration Hub)
- ProcessGold (acquired by UiPath) (ProcessGold Studio, ProcessGold Insights)



- Lana Labs (acquired by Appian) (Lana Process Mining, Lana Analytics)

- Everflow (Everflow Process Mining, Everflow Cloud)

- Process Street (Process Street Workflow Automation, Process Street Process Mapping)
- lcaro Tech (SMARTPERFORMANC, SMARTCARE)

- Epicor (Epicor for Healthcare, Epicor Process Mining)
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