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Agentic Al in Labor Market Significantly
Expand from USD 2.5 billion in 2024 to USD
73.9 billion by 2034

North America held a dominant market

" . Global A tic Alin Labor Market
posn‘/on, capturlng more than 36.7% Of S\'ze.oﬁy Dueplcyg:mrt,'Q;SE—ZOSI::US?BEIH‘::) arke
the agentic Al labor market, with % 739
s . 70 B On-Premises M Cloud Based
revenues amounting to approximately o0 .
$0.9 billion. 0 '
a0 3756
30 26.8
NEW YORK, NY, UNITED STATES, o’ e
February 17, 2025 /EINPresswire.com/ 0 . as 49 69 ; . . I
-- The Global Agentic Al in Labor o =— =m mm
2024 2025 2026 2027 2028 2029 2030 2031 2032 2033 2034

Market is projected to significantly
expand from USD 2.5 billion in 2024 to Atthe Co

USD 73.9 billion by 2034, growing at a Agentic Al in Labor Market Size
strong CAGR of 40.3%.

ket will The Forecasted Market
Tt ioron 40,39, Tntrnier $73.98 AW mortotus

This growth is driven by the rising adoption of Al technologies that facilitate autonomous
decision-making within labor markets, which drastically enhances operational efficiency by
automating routine tasks and processes traditionally handled by humans. In 2024, North
America led the market with over 36.7% market share,
“ largely due to its advanced technological infrastructure
In 2024, the On-Premises and conducive regulatory environment.
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position, capturing more
than 56.6% of the market
share...”

Tajammul Pangarkar

Agentic Al is reshaping the labor landscape by not only
automating tasks but also creating new employment
opportunities in tech-driven fields, shifting workforce

demands towards more skilled labor roles that focus on overseeing Al operations and
integrating new technological processes. Companies are increasingly leveraging agentic Al to
boost productivity, with notable examples including Amazon, Siemens, and DHL, which have
reported significant efficiency gains and cost reductions.
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Key Takeaways

Expected market value by 2034: USD
73.9 Billion.

Significant growth in sectors such as
BFSI, Customer Service, and Large
Enterprises.

North America held a dominant
position in 2024 with a 36.7% market
share.
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Experts Review

Experts acknowledge agentic Al's
transformative influence on labor
markets, crediting its ability to
automate complex workflows and
enhance decision-making. Despite its
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efficiencies, businesses face challenges such as regulatory compliance and ethical
considerations, particularly regarding workforce displacement. As agentic Al technologies evolve,
they offer substantial productivity gains and new job roles that emphasize human-Al

collaboration.

The integration of agentic Al enables organizations to streamline processes, reduce operational
costs, and improve service delivery. Experts emphasize the importance of ethical practices,
especially in ensuring Al systems align with human values and maintain transparency. The
promise of enhanced operational efficiencies and reduced error rates makes agentic Al an
attractive proposition for business leaders.
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Report Segmentation

The market report segments the analysis by deployment mode, enterprise size, industry, and
application. The deployment mode is divided into On-Premises and Cloud-Based, with On-
Premises holding a dominant market position in 2024 due to security and control advantages.
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Large Enterprises lead enterprise size adoption with over 68.2% market share, indicating their
capacity for significant Al investments.

Industries such as BFSI dominate, recognizing agentic Al's potential to manage data, ensure
security, and enhance customer service. Applications cover Customer Service, Human Resources,
and Operational Management, highlighting Al's role in optimizing labor-intensive tasks and
improving strategic operations.
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Drivers, Challenges, and Opportunities

The primary driver for agentic Al adoption is enhancing operational efficiency, allowing
businesses to automate complex tasks and streamline workflows. However, navigating
regulatory challenges and ensuring compliance present significant hurdles to widespread
adoption. Ethical concerns, such as job displacement, also pose considerations for policymakers
and businesses.

Opportunities exist in creating a digital labor force and fostering human-machine collaboration,
enhancing productivity and enabling businesses to scale operations efficiently. By automating
repetitive tasks, Al frees human capital for more strategic and innovative roles, driving growth
and innovation.

Key Player Analysis

Key players include Anthropic PBC, Equinix, Inc., and ServiceNow, Inc. These companies are at
the forefront, developing Al technologies that drive labor market transformation. Anthropic PBC
focuses on creating safe and interpretable Al systems. Equinix supports agentic Al deployments
through robust digital infrastructure. ServiceNow leverages Al to optimize business processes,
enhancing efficiency and innovation.

These companies are pivotal in shaping the agentic Al landscape, providing scalable and secure
solutions that enhance enterprise abilities to adopt Al technologies effectively.

Recent Developments

Recent industry developments include Accenture's introduction of the “Al Refinery™ for Industry,”
designed to enhance workforce productivity with agentic Al solutions. Automation Anywhere's
partnerships with Microsoft and AWS have led to advanced Al integrations, empowering

businesses to automate complex processes seamlessly with cloud-based services.

These innovations underline the ongoing commitment to expanding agentic Al capabilities and
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addressing industry-specific challenges, propelling the labor market towards a more automated
and efficient future.

Conclusion

The Agentic Al in Labor Market is poised for remarkable growth, driven by the need for enhanced
operational efficiencies and productivity. While challenges like ethical implications and regulatory
compliance exist, key players are innovating to integrate Al solutions that streamline operations
and create new job roles.

The combination of technological progress and strategic investments positions agentic Al as a
vital component in modernizing and optimizing labor markets, promising substantial advantages

for organizations ready to embrace these advancements.
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