
Media Monitoring Tools Market Size to
Surpass USD 13.85 Billion by 2032 Owing to
Rising Demand for AI-driven Analytics

Media-Monitoring-Tools-Market

The Media Monitoring Tools market is

growing rapidly, driven by real-time

brand tracking, sentiment analysis, and

competitive intelligence.

AUSTIN, TX, UNITED STATES, February

18, 2025 /EINPresswire.com/ -- The

Media Monitoring Tools Market size

was USD 4.41 Billion in 2023 and is

expected to reach USD 13.85 Billion by

2032, growing at a CAGR of 13.59%

over the forecast period of 2024-

2032.
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Keyplayers:

Meltwater (Meltwater Media Intelligence, Meltwater Social Listening)

Cision (Cision Communications Cloud, Falcon.io)

Brandwatch (Brandwatch Consumer Research, Brandwatch Social Panels)

Sprinklr, Inc. (Sprinklr Modern Research, Sprinklr Social Engagement)

Hootsuite (Hootsuite Insights, Hootsuite Analytics)

Talkwalker (Talkwalker Analytics, Talkwalker Alerts)

Zoho (Zoho Social, Zoho Analytics)

Mention (Mention Analytics, Mention Listening)

Salesforce (Social Studio, Einstein Social Insights)

Agorapulse (Agorapulse Listening, Agorapulse Reporting)

NetBase Quid (NetBase Social Analytics, Quid Market Intelligence)

Google (Google Alerts, Google Trends)

Socialbakers (Socialbakers Analytics, Socialbakers Benchmarking)

Buffer (Buffer Analyze, Buffer Publish)

Crimson Hexagon (HelioSight, Affinio)

NewsWhip (Spike, Analytics API)
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Synthesio (Synthesio Social Intelligence Suite, Profiler)

Awario (Awario Enterprise, Awario Lite)

Burrelles (Burrelles Analytics, Burrelles Media Monitoring)

BuzzSumo (BuzzSumo Content Discovery, BuzzSumo Monitoring)

Media Monitoring Tools Drive Market Growth with AI and Real-Time Insights

The growing emphasis on real-time analytics, AI-enabled sentiment analysis, and reputation

management is driving the swift adoption of media monitoring tools in order for organizations

to maintain their competitive advantage. Organizations use these solutions to monitor trends,

identify opportunities, and reduce risks. In a digitally transforming landscape, cloud-based

solution platforms boost scalability, hence such tools are inevitable for SMEs and enterprises.

By Component, the Software Segment Dominates the Market, and Services Poised for the

Fastest Growth

In 2023, the Software/Platform segment held the largest share of the market at over 59%. The

growth of the segments is driven by the increasing adoption of AI-powered and automated

media monitoring solutions. Top competitors: Meltwater, Cision, Brandwatch Powerful platforms

that absorb real-time monitoring, analytics, and reporting capabilities.

The Service segment is projected to record the Fastest CAGR during the forecast period

Customized consulting, training, and managed services help organizations make the most of

their media monitoring investments, especially when trying to keep pace with the ever-

increasing volume of activity on those channels. Given the growing complexity of analyzing

digital data, businesses are seeking expertise to humanize their insights and create data-driven

strategies.

Enquiry Before Buy: https://www.snsinsider.com/enquiry/3933 

By Deployment, On-Premise Dominates the Market, Cloud Adoption Accelerates Rapidly

On-premise solutions accounted for over 56% of the market share in 2023 due to security

concerns and regulatory compliance requirements. Enterprises in finance, government, and

healthcare sectors prefer on-premise deployments to maintain control over sensitive data.

The Cloud-Based segment is expected to witness the Fastest CAGR from 2024 to 2032. Cloud-

based solutions offer scalability, cost-effectiveness, and real-time accessibility, making them ideal

for businesses seeking flexibility and global reach. The rising adoption of Software-as-a-Service

(SaaS) models is further accelerating the shift toward cloud deployments.

By Type

In 2023, the Online Media Monitoring segment led the market, driven by the surge in digital

content consumption and the growing influence of online news, blogs, and forums.

Businesses are gradually depend on the online media tracking to keep an eye on their brand

mentions, competitor activities and sector trends in real time. As AI-powered analytics,

automated sentiment analysis, and cross-platform media integration gained popularity, the need
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for online monitoring solutions surged. As social media and digital news platforms influence

public perception and consumer behavior, organizations must conduct online media monitoring

to maintain a competitive position and manage their brand reputation effectively.

By Application, Customer Experience & PR Management Led the Market in 2023

In 2023, the Customer Experience & PR Management segment dominated the Media Monitoring

Tools market. Media monitoring solutions became vital for businesses and organizations to track

brand perception, manage public relations crises, and improve customer engagement.

Consumer expectations soared, information traveled rapidly through digital channels, and

organizations focused on tools that delivered information in real time about customers, media

coverage, and brand reputation. The reliance on AI-powered sentiment analysis and automated

reporting helped reinforce this segment’s stronghold; empowering businesses to promptly react

to public patronage, ensuring their position as a key player in the market.

By Region, North America Dominates the Market, APAC Poised for Fastest Growth

North America led the media monitoring tools market in 2023, holding a 36.2% share. The

region’s dominance is attributed to the early adoption of advanced digital technologies, a mature

marketing ecosystem, and the existence of mammoth players like Meltwater and Cision.

Companies in media, finance, and government use these tools for public sentiment tracking,

competitor monitoring, and campaign performance evaluation. Data-driven decision-making

based on PR analytics powered by Cision and media intelligence solutions provided by Meltwater

serve leading Fortune 500 companies.

The APAC region is projected to experience the highest CAGR during the forecast period. Rapid

digital transformation, increased social media usage, and expanding markets in countries like

China, India, and Indonesia are key growth drivers. Businesses in the region are adopting media

monitoring tools to optimize marketing strategies and enhance customer engagement. 
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About Us:

SNS Insider is one of the leading market research and consulting agencies that dominates the

market research industry globally. Our company's aim is to give clients the knowledge they

require in order to function in changing circumstances. In order to give you current, accurate

market data, consumer insights, and opinions so that you can make decisions with confidence,

we employ a variety of techniques, including surveys, video talks, and focus groups around the

world.
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