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The Natural Language Processing market

is growing rapidly, driven by AI

advancements, cloud adoption, and

rising demand across enterprises.

AUSTIN, TX, UNITED STATES, February

19, 2025 /EINPresswire.com/ -- The

Natural Language Processing market

was valued at USD 22.4 billion in 2023

and is projected to reach USD 187.9

billion by 2032, expanding at a CAGR of

26.68% from 2024 to 2032. The Natural

Language Processing market is

expanding rapidly, driven by AI advancements in chatbots, sentiment analysis, and voice

recognition. Investments in high-speed data networks across North America and Asia-Pacific

support growth, while cybersecurity threats from 2020-2023 expose data privacy risks. Rising

cloud adoption accelerates NLP deployment. This report covers LLM-powered innovations, edge

NLP, and ethical AI trends shaping the market landscape.
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Keyplayers:

Google LLC – Google Cloud Natural Language API

Microsoft Corporation – Azure Cognitive Services – Text Analytics

Amazon Web Services (AWS) – Amazon Comprehend

IBM Corporation – IBM Watson Natural Language Understanding

Meta (Facebook, Inc.) – RoBERTa (Robustly Optimized BERT Approach)

OpenAI – ChatGPT

Apple Inc. – Siri

Baidu, Inc. – ERNIE (Enhanced Representation through kNowledge Integration)

SAP SE – SAP AI Core NLP Services

Oracle Corporation – Oracle Digital Assistant

Hugging Face – Transformers Library

Alibaba Cloud – Alibaba Cloud NLP
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Tencent Cloud – Tencent Cloud NLP Service

Cognizant Technology Solutions – Cognizant Intelligent Process Automation (IPA) NLP

NVIDIA Corporation – NVIDIA Riva Speech AI

Software Segment Leads NLP Market with Over 45% Share, Services Segment Poised for Fastest

Growth in NLP Market

The software segment led the NLP market in 2023 with 45% of revenue and will continue to lead.

Increasing demand for AI-powered chatbots, text analytics, and enterprise applications drives

this growth. Companies increasingly use NLP software for customer service, compliance, and

content generation, supporting its leadership during the forecast period.

The services segment will register the fastest CAGR, propelled by increasing demand for

consulting, integration, and training services. Companies look for specialist advice to effectively

deploy NLP solutions, avoiding any inconvenience in deployment and maximization. As AI uptake

continues to rise, companies spend money on services to maximize NLP capabilities, rendering

this segment the most critical driver of growth over the next few years.

Cloud-Based Segment Leads NLP Market with 71% Share, On-Premises Segment Set for Fastest

Growth in NLP Market

The cloud segment led the NLP market in 2023 with more than 71% revenue share, driven by its

scalability, affordability, and compatibility with AI models. The increasing uptake of SaaS-based

NLP solutions in industries such as finance and healthcare has driven this trend, allowing

companies to deploy NLP workloads easily while lowering infrastructure expenses and improving

operational flexibility.

The on-premises segment is expected to develop at the highest CAGR, especially in sectors such

as defense, healthcare, and banking, where data security and regulatory compliance are

paramount. Companies in these industries prefer localized processing of NLP to ensure data

sovereignty and improve privacy protection. This growing demand makes on-premises NLP

solutions a major growth driver during the forecast period
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Large Enterprises Dominate NLP Market, SMEs Set for Fastest NLP Market Growth, Fueled by

Affordable Cloud-Based AI Solutions

The large enterprise segment led the NLP market in 2023, holding a major revenue share due to

significant investments in AI-powered analytics and automation tools. Companies leverage NLP

solutions to enhance customer support workflows, automate tasks, and extract actionable

insights from data, ensuring efficiency, scalability, and a competitive edge in enterprise

operations.

The SME market is expected to expand at the fastest CAGR, led by the growing availability of

cloud-based NLP technology. Economies of scale and reduced costs are dismantling barriers to
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entry, enabling small companies to adopt NLP-powered automation, enhance efficiency in

operations, and boost customer interaction, rendering AI-facilitated language processing more

feasible across various sectors. 

Text-Based NLP Dominates Market, Speech/Voice Processing Segment Grows Fastest, Fueled by

Smart Assistants and AI Voice Recognition

Text-based NLP dominated the market in 2023, claiming a significant share of revenue owing to

its applications across finance, healthcare, e-commerce, and IT sectors. Companies are

dependent on text processing for filtering out emails, sentiment analysis, chatbots, and fraud

detection. Large language models such as GPT and BERT are contributing to better context

understanding and automation.

The speech/voice processing market is poised for the fastest growth due to growing uptake of

voice assistants, smart speakers, and artificial intelligence-based transcription services. Voice AI

is increasingly being enhanced by companies like Google and Amazon, while sectors including

healthcare and legal incorporate real-time speech-to-text solutions for documentation,

compliance, and diagnostics purposes, fueling demand for NLP-based voice recognition

technologies.

North America Leads NLP Market, Asia Pacific Registers Fastest NLP Growth, Fueled by Digital

Transformation and AI-Powered Applications

North America led the NLP market in 2023 with more than 37% revenue share attributed to its

robust AI ecosystem, high adoption rate, and large research funding. The U.S., a hub for AI

globally, leads NLP adoption in industries, supporting development in automation, chatbots, and

sentiment analysis. The availability of tech giants and government-sponsored AI projects also

boosts the region's leadership in NLP-based applications and enterprise solutions.

Asia Pacific will see the fastest CAGR in the NLP market, fueled by swift digitalization, surging e-

commerce, and growing AI chatbot adoption in customer service. China, India, and Japan are

spearheading NLP-driven application investments, fueling growth in finance, healthcare, and

retail. Growing AI infrastructure and government-supported AI programs make the region a hub

for NLP innovation.
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About Us:

SNS Insider is one of the leading market research and consulting agencies that dominates the

market research industry globally. Our company's aim is to give clients the knowledge they

require in order to function in changing circumstances. In order to give you current, accurate

market data, consumer insights, and opinions so that you can make decisions with confidence,

we employ a variety of techniques, including surveys, video talks, and focus groups around the

world.
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