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Danfoss Streamlines Order Intake with Al-
Powered Agents and Autonomous Commerce

Recognizing the potential of automation
to transform its business, Danfoss has
partnered with Go Autonomous to
implement Al Agents across its
organization.

KeBENHAVN, DENMARK, February 19,

2025 /EINPresswire.com/ -- Danfoss,

the Danish multinational engineering

group known for its wide range of t

solutions that increase energy qo qU Oncmous

efficiency, enhance machine - B2B commerce, simplified

productivity, reduce carbon emissions,  Go Autonomous - B2B commerce, simplified

and enable electrification, is setting a

new standard for operational efficiency

by harnessing the power of artificial intelligence and autonomous agents. Recognizing the

potential of automation to transform its business, Danfoss has partnered with Go Autonomous

to implement Autonomous Commerce across its organization. This technology, powered by

advanced Al models, is streamlining Danfoss' sales order handling, unlocking new levels of
productivity, and enhancing customer experiences.
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At Danfoss, innovation is in
our DNA. Our partnership
with Go Autonomous isn't
just about acquiring
technology; it's about
gaining access to a
constantly evolving
ecosystem of Al innovation.”
Carlos Garcia, Head of Digital
Business, Danfoss

This strategic partnership synergizes Danfoss's deep
understanding of its customers with Go Autonomous's Al-
powered platform, streamlining complex sales processes.
This collaboration not only accelerates order fulfillment but
also unlocks valuable data-driven insights. By analyzing
communication and transactional data, Danfoss gains a
clearer understanding of customer needs and preferences,
enabling them to proactively address challenges and
further optimize the autonomous agents for seamless,
fully autonomous transactions.

"Danfoss is a true innovator in their industry," says Go Autonomous CEO Bjarke Ruse Sejersen.
"Their commitment to adopting Autonomous Commerce demonstrates their forward-thinking


http://www.einpresswire.com
http://www.danfoss.com
http://www.goautonomous.io
https://goautonomous.io/autonomous-commerce-cloud/

approach and dedication to providing exceptional customer experiences. Way before any others
talked about autonomous agents for handling B2B transactions, Danfoss was executing that
vision. That is how you lead in an industry."

Following a successful implementation in Spain, France and Italy, Danfoss is now rolling out the
solution globally. With a significant portion of its revenue stemming from orders landing in the
email inbox, the company sought to eliminate the vast amount of manual data entry and
accelerate order fulfillment. The Go Autonomous solution provides an autonomous agent that
instantly reads incoming email orders, captures data from the email itself and its attachments,
validates the information against the SAP system, performs all necessary checks, and prepares
orders for processing. The autonomous agent has dramatically reduced order processing time
from days to mere minutes, leading to improved efficiency and productivity and ultimately
freeing up valuable time for elevating customer care to more tactical and strategic tasks. In cases
where a Danfoss customer care person is needed, the agent seamlessly brings the person into
the loop and guides them through the outstanding items.

"Adopting Autonomous Commerce at Danfoss is not just about speed and efficiency,” explains
Carlos Garcia, who oversees the project at Danfoss as the Head of Digital Business. "It's about
empowering our customer service teams and sales force to focus on building relationships and
providing personalized support.”

Furthermore, Go Autonomous's ability to keep innovating and the recent access to
supercomputer capabilities enables their platform to bring even more powerful capabilities to
Danfoss. Innovation is one of the core strengths in Danfoss, and the reason for implementing
the Autonomous Commerce Cloud was to accelerate that with strong technology partners.
Danfoss is a shining example of how Autonomous Commerce can empower businesses to
transform customer experiences: "It's not simply about automating human tasks; it's about
freeing up our sales and service teams to focus on what truly matters: building deeper
relationships and delivering personalized support. By offloading routine transactional work to
Go Autonomous, we can dedicate more time to understanding our customers' unique needs and
exceeding their expectations," Carlos Garcia elaborates.

He continues, "At Danfoss, innovation is in our DNA. Our partnership with Go Autonomous isn't
just about acquiring technology; it's about gaining access to a constantly evolving ecosystem of
Al innovation. With Go Autonomous’ access to cutting-edge resources like GenAl powered by one
of the world’s largest supercomputers, the autonomous agents on the platform are continuously
learning and improving, which directly benefits Danfoss. By choosing the right technology
partner in Go Autonomous, we ensure that we stay ahead of the curve in Al adoption and
maximize the value we derive from it.”

The Danfoss story serves as an inspiration for businesses across industries seeking to thrive in
today's competitive landscape. By embracing innovation, strategically leveraging Al, and
prioritizing customer-centricity, companies can unlock new levels of productivity, efficiency, and



customer satisfaction. The era of Autonomous Commerce is here, and forward-thinking
companies like Danfoss are leading the way.

Kathrine Kahle

Go Autonomous

+45 25 18 49 45

email us here

Visit us on social media:
LinkedIn

Instagram

YouTube

This press release can be viewed online at: https://www.einpresswire.com/article/787299744

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.

© 1995-2025 Newsmatics Inc. All Right Reserved.


http://www.einpresswire.com/contact_author/5077263
https://www.linkedin.com/company/go-autonomous
https://www.instagram.com/goautonomous/
https://www.youtube.com/@goautonomous391
https://www.einpresswire.com/article/787299744
https://www.einpresswire.com/editorial-guidelines

