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Charlee.ai Unveils Charlee Agentic Artificial
Intelligence (Al) Library

PLEASANTON, CA, UNITED STATES,
February 20, 2025 /EINPresswire.com/
-- Charlee.ai, a leader in Al-driven
insurance technology, proudly
announces the launch of the Charlee
Agentic Al Library, a cutting-edge suite
of task-specific Al agents designed to
transform the way insurance claims are
processed and analyzed. Built on a

combination of Charlee's pre-trained

domain-specific language models, task- ‘ '
optimized language models, and

patented Natural Language Processing

(NLP) technology. Charlee Agentic Al

agents focus, reason, and solve
insurance-specific tasks with

o
unparalleled precision. c h a r I e e a I
o

The Charlee Agentic Al Library

introduces the first seven specialized

use cases that streamline and enhance claims processing:

+ Claims Reserves Adequacy Agent - Evaluates reserve adequacy to mitigate financial risks.
+ Claims Document Agent - Extracts and categorizes critical information from claims
documents.

+ Claims Summarization Agent - Generates concise, actionable summaries of complex claims.
+ Claims Alerts Agent - Provides proactive alerts based on critical claims insights.

+ Claims Email Agent - Automates and prioritizes claims-related emails, ensuring timely and
efficient responses.

+ Claims Historic Trends Agent - Identifies and analyzes historical patterns in claims.

+ Claims Prior Strategy Agent - Assesses past claims strategies to optimize decision-making.

“Charlee Agentic Al is a game-changer in claims processing,” said Sri Ramaswamy, CEO &
Founder at Charlee.ai. “Our Al agents leverage Charlee’s patented NLP technology to reduce
domain noise and extract key claim-specific attributes with pinpoint accuracy. By integrating our


http://www.einpresswire.com
http://www.charlee.ai
http://www.charlee.ai

pre-trained insurance domain-specific Large Language Model (LLM), our Al agents truly
understand claims language and prioritize the most relevant insights.”

Charlee's proprietary exposure risk database and Machine Learning (ML) layer further enhance
the Al agents' ability to determine various properties and patterns within claims. The task-
optimized small language expert models use this information to execute claim-specific tasks
effectively, making claims processing faster and more intelligent.

With security and confidentiality at the core of Charlee.ai's mission, Charlee Agentic Al has been
developed with a security-first architecture. Rigorous model selection and robust guardrails
ensure zero leakage of customer data, reinforcing Charlee’s commitment to data privacy and
protection.

The Charlee Agentic Al Library is available for insurers looking to enhance claims efficiency and
decision-making. To learn more about how these Al agents can revolutionize claims processing,
visit www.Charlee.ai or contact Contact@Charlee.ai.

About Charlee.ai

Charlee.ai is a pioneering Al-driven insurtech company specializing in advanced NLP and ML
solutions for the insurance industry. With a commitment to innovation and security, Charlee.ai
continues to redefine how insurers process, analyze, and act on claims data.
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This press release can be viewed online at: https://www.einpresswire.com/article/787579771

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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