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Business Reporter: Unlocking the true
potential of automation

How process orchestration is paving the way for efficiency, scalability and governance

LONDON, UNITED KINGDOM, February 21, 2025 /EINPresswire.com/ -- In an article published on
Business Reporter, Jakob Freund, CEO and co-founder of Camunda explains why automation
without the necessary orchestration of processes won't bring the desired outcomes. While RPA is
suited to automating simple tasks, it takes a lot more co-ordination to keep a business process
running efficiently from start to finish. The integration of a complex process with dozens of end
points - whether they are humans, systems or devices - is only possible with end-to-end
orchestration. Also, as businesses are increasingly incorporating Al and other emerging
technologies into their automated processes, the orchestrated approach can help them adapt
without disrupting their business. If all the tasks and sub-business processes are integrated
within one platform, end-to-end processes will become transparent and run smoothly on the
one hand and will enable the monitored integration of Al technologies into workflows on the
other.

The visibility that a process orchestration and automation platform provides can have positive
impact on the customer experience too. In fact, disconnected end-to-end processes during the
customer journey are bound to lead to negative customer experiences. A single view of end-to-
end processes is also key when it comes to integrating humans in the loop, for example, to fulfil
a task in the process or to verify the outcomes of Al decisions. Another benefit of a holistic
approach to automation is that a shared framework for process orchestration and automation
enables business and IT teams to collaborate effectively. By using visual process modelling
languages - standards such as Business Process Model and Notation (BPMN) - organisations can
ensure both alignment and clarity in process design. For business leaders, process orchestration
isn't just a technical decision - it's a strategic imperative for staying ahead in an increasingly
automated world.

To learn more about how process orchestration can enhance operational efficiency and business
outcomes, read the article.
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About Camunda

Camunda enables organizations to orchestrate and automate processes across people, systems,
and devices to continuously overcome complexity, increase efficiency, and fully operationalise Al.
Built for business and IT, Camunda’s leading orchestration and automation platform executes
any process at the required speed and scale to remain competitive without compromising
security, governance or innovation.

https://camunda.com/
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This press release can be viewed online at: https://www.einpresswire.com/article/787710227

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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