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Telecom Expense Management Market to
Reach USD 11.17 Billion by 2032 | SNS Insider

The Telecom Expense Management
Market is growing rapidly, driven by rising TELECOM EXPENSE MANAGEMENT MARKET
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telecom complexities, cost optimization
needs, and digital transformation.

AUSTIN, TX, UNITED STATES, February
21, 2025 /EINPresswire.com/ -- The
Telecom Expense Management Market — [SSE—Gu_—_—_ps
was valued at USD 3.69 billion in 2023
and is expected to reach USD 11.17
billion by 2032, growing at a CAGR of Telecom-Expense-Management-Market

13.14% over the forecast period 2024-

2032. It includes cost-saving strategies,

industry-wide solution adoption, and the shift between cloud and on-premise deployments.
Service utilization trends highlight increasing reliance on automated platforms for cost
optimization and efficiency. Growing telecom complexities, rising enterprise mobility, and
demand for real-time expense tracking are key factors shaping the market landscape.
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Keyplayers:

OCalero-MDSL (Telecom Expense Management, Mobility Management)

OTangoe (Telecom Expense Management Services, Managed Mobility Services)
O0Sakon (Telecom Expense Management, Managed Mobility Services)

OAvotus (Intelligent Communications Management, Telecom Expense Management)
OWidePoint (Telecom Expense Management, Managed Mobility Services)

OValicom (Telecom Expense Management, Managed Mobility Services)

OUpland Software (Cimpl) (Telecom Expense Management, IT Asset Management)
0One Source Communications (Communications Lifecycle Management, Managed Mobility
Services)

ORadiusPoint (Telecom Expense Management, Utility Expense Management)

OCass Information Systems (Telecom Expense Management, Freight Payment)
Obrightfin (IT Expense Management, IT Finance Management)

OHabble (Telecom Expense Management, Managed Mobility Services)
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OTellennium (Management of Things, Telecom Expense Management)

OMindglobal (Managed Mobility Services, Telecom Expense Management)

OTelesoft (Telecom Expense Management, Managed Mobility Services)

OCimpl (Telecom Expense Management, IT Asset Management)

OVoicePlus (Managed Mobility Services, Telecom Expense Management)

OComview (Telecom Expense Management, Managed Mobility Services)

ODimension Data (NTT Communications) (Telecom Expense Management, IT Services)
OICOMM (Telecom Expense Management, Managed Mobility Services)

By Solution, Invoice Management Segment Leads Telecom Expense Management Market and
Poised for Fastest Growth Through 2032

The Invoice Management segment had more than 34.6% of the Telecom Expense Management
market share in 2023 and is expected to develop at the highest CAGR during 2024-2032.
Increased complexity in telecom services, including several providers, varied pricing models, and
different billing cycles, has necessitated automated invoice management. Companies look for
TEM solutions to automate invoice processing, minimize errors, and maximize telecom
expenses. The integration of cloud, 5G, and |oT fuels demand further, as businesses place
emphasis on expense visibility, financial forecasting, and regulatory compliance.

By Service, Hosted Services Dominate Telecom Expense Management Market, Managed Services
Poised for Fastest Growth

The hosted services segment captured the largest 65.9% market share of the Telecom Expense
Management market in 2023 due to its scalability, flexibility, and affordability. Cloud-supported
hosted services enable companies to oversee telecom expenses without the need for large on-
premise hardware, making them the perfect solution as telecom environments become
increasingly complex. Smooth integration with current IT infrastructure allows organizations to
automate telecom expense management across several locations and carriers, ensuring cost
control and efficiency.

Managed services is expected to grow at the fastest CAGR during 2024-2032, as companies
increasingly outsource telecom expense management for increased efficiency. Managed services
include strategy, implementation, optimization, and ongoing support, enabling organizations to
concentrate on core business. The increasing complexity of telecom environments due to 5G,
loT, and multi-cloud adoption is driving demand for managed services.

By Enterprise Type, Large Enterprises Dominate Telecom Expense Management Market, Small
and Medium-Sized Enterprises to Experience Fastest Growth

In 2023, large enterprises accounted for 68.7% of the Telecom Expense Management market,
driven by their vast and intricate telecom needs. Operating thousands of services across multiple
locations and countries makes expense control challenging. To manage telecom expenditures
effectively, these organizations rely on TEM solutions for bill audits, service compliance, and
usage optimization.

Small and Medium-Sized Enterprises are expected to register the fastest CAGR from 2024 to



2032 as cost control becomes a priority. Unlike large enterprises that manage telecom
operations in-house, SMEs prefer outsourced TEM solutions for affordability and efficiency.
Cloud-based TEM systems provide on-demand scalability, allowing SMEs to manage telecom
expenses without significant upfront investment. Rising cost awareness and demand
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By Industry Vertical, IT and Telecom Sector Leads Telecom Expense Management Market, BFSI
Sector Expected to Register Fastest Growth

In 2023, the IT and Telecom sector held the largest share of 34.7% in the Telecom Expense
Management market, driven by its reliance on complex communication networks. Managing
telecom expenditures, cost control, and service contract compliance is critical for these
industries. With the rise of 5G, cloud services, and loT, TEM solutions have become essential for
optimizing telecom operations, reducing inefficiencies, and ensuring cost-effective service
management in an evolving technological landscape.

The BFSI sector is projected to experience the fastest CAGR from 2024 to 2032 due to increasing
telecom complexities, cost pressures, and regulatory compliance needs. Banks and financial
institutions rely on secure communication networks, making telecom contract management
critical. TEM solutions streamline telecom expenses, enhance cost visibility, and prevent billing
errors.

North America Dominates Telecom Expense Management Market with 36.7% Share in 2023, Asia
Pacific Set to Experience Fastest Growth

In 2023, North America held the largest Telecom Expense Management market share at 36.7%,
driven by its established telecom infrastructure and high adoption of advanced technologies.
Enterprises in IT, telecom, BFSI, and healthcare leverage TEM solutions for cost optimization.
Large U.S. and Canadian organizations manage complex telecom networks with TEM, as seen in
companies like AT&T, Verizon, and JP Morgan Chase, which integrate TEM into their digital
transformation strategies for cost control and service contract compliance.

Asia Pacific is expected to witness the fastest growth rate from 2024 to 2032, fueled by rapid
digitalization, telecom expansion, and increasing cost optimization needs. The rise of 5G, 10T, and
smart devices in India, China, and Japan is driving TEM adoption. Companies like Alibaba and
Tata Consultancy Services use TEM to manage telecom expenses amid rising network
complexity. The growing focus on digital transformation will accelerate TEM adoption across the
region.
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EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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