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Anticipated Book Empathy in Crisis Shines
Light on Compassion’s Role in Healthcare
During COVID-19

BELTON, TX, UNITED STATES, February 24, 2025
/EINPresswire.com/ -- This spring, readers will step into
the heart of the pandemic’s most harrowing—and
hopeful—stories with the release of Empathy in Crisis:
How Compassion Transformed Care During COVID-19 by
Dr. Erin Coakley. Set to publish soon; the book promises
an intimate, unflinching look at how healthcare workers
turned isolation into connection, fear into courage, and
loss into legacy. Pre-orders for the paperback, ebook,
and audiobook are now available, offering a first glimpse
into a narrative that redefines resilience in the face of
crisis.

In Empathy in Crisis, Dr. Coakley, a seasoned physician
and frontline leader during the pandemic, shares untold
stories of nurses, doctors, and therapists who became
family to strangers. From handwritten notes left on
pillows to virtual family reunions via iPad, the book . ERIN COAKLEY
captures how small acts of humanity defied the

loneliness of lockdowns.

Coakley also tackles the silent struggles of healthcare workers, advocating for systemic reforms
to address burnout and honor their sacrifices. With vivid prose and emotional depth, the book
bridges the gap between clinical care and human connection, urging readers to see empathy not
as a luxury but as a lifeline.

Central to the narrative are rituals like “honor walks,” where hospital staff lined hallways to pay
tribute to organ donors, and the triumphant claps that echoed through units as recovered
patients left the ICU. “This book isn't just about what we survived,” Coakley says. “It's about what
we learned—and how we can build a healthcare system that heals caregivers as fiercely as they
heal others.” Early reviewers praise the work as “a masterpiece of heart and hope” and “essential
reading for anyone who believes in the power of human kindness.”


http://www.einpresswire.com
https://www.amazon.com/Empathy-Crisis-Compassion-Transformed-COVID-19-ebook/dp/B0DXWD6BDP/ref=sr_1_3?crid=3L0GSDQ92NZH0&amp;dib=eyJ2IjoiMSJ9.ImKokMD63tZb5ZccV22iyWDNtBQo7Q8t1HLhCUwfnu7GjHj071QN20LucGBJIEps.Q7hU0rJqw8FPrpruKhRxFfW0InucfNcj4NXdmVwqADA&amp;dib_tag=se&amp;keywords=erin+coakley&amp;qid=1740430461&amp;sprefix=erin+coakley%2Caps%2C332&amp;sr=8-3
https://www.amazon.com/Empathy-Crisis-Compassion-Transformed-COVID-19-ebook/dp/B0DXWD6BDP/ref=sr_1_3?crid=3L0GSDQ92NZH0&amp;dib=eyJ2IjoiMSJ9.ImKokMD63tZb5ZccV22iyWDNtBQo7Q8t1HLhCUwfnu7GjHj071QN20LucGBJIEps.Q7hU0rJqw8FPrpruKhRxFfW0InucfNcj4NXdmVwqADA&amp;dib_tag=se&amp;keywords=erin+coakley&amp;qid=1740430461&amp;sprefix=erin+coakley%2Caps%2C332&amp;sr=8-3

Empathy in Crisis arrives as the world grapples with the pandemic’s long-term impacts, offering
timely insights for medical professionals, educators, and leaders alike. Its release will coincide
with speaking engagements and panel discussions focused on caregiver well-being and patient-
centered care.

About the Author

Dr. Erin Coakley is a physician, advocate, and storyteller dedicated to humanizing healthcare.
With over 18 years of experience, she has led medical teams as Director of Medicine at a Texas
community hospital and shaped future caregivers as a Clinical Assistant Professor at Texas A&M.
Her debut book, Heartbeats, and Homecomings: A Doctor’'s Pandemic Experience, earned
acclaim for its raw portrayal of early COVID-19 challenges. A mother of twins, Coakley balances
her medical career with writing that bridges the gap between science and soul. She resides in
Belton, Texas.
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