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Content Analytics Market to USD 38.0 Billion

by 2032 | SNS Insider

The Content Analytics Market, valued at
USD 8.2 Bn in 2023, is estimated to reach
USD 38.0 Bn by 2032, growing at an
18.69% CAGR from 2024 to 2032.

AUSTIN, TX, UNITED STATES, February
26, 2025 /EINPresswire.com/ -- The SNS
Insider report indicates that

the Content Analytics Market size was
valued at USD 8.2 billion in 2023 and is
estimated to reach USD 38.0 billion by
2032, growing at a CAGR of 18.69%

from 2024 to 2032. The growing adoption of Al-driven analytics solutions across industries is
fueling the demand for real-time content intelligence and decision-making.

Get Sample Copy of Report: https://www.snsinsider.com/sample-request/5755

Some of Major Keyplayers:

- IBM - IBM Watson Analytics,

- Microsoft - Microsoft Azure Text Analytics,
- Google - Google Cloud Natural Language,
- Oracle - Oracle Analytics Cloud,

- SAP - SAP Analytics Cloud,

- Adobe - Adobe Sensei,

- SAS - SAS Visual Text Analytics,

- OpenText - OpenText Magellan,

- Tableau - Tableau Prep,

- Clarabridge - Clarabridge Analytics,

- Lexalytics - Lexalytics Semantria,

- NetBase Quid - NetBase Quid Al,

- Alteryx - Alteryx Designer,

- ThoughtSpot - ThoughtSpot Sage,
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North America dominated the market and accounted
for a significant revenue share in 2023
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By Deployment: Cloud Leads, On-Premises Sees Fastest Growth

The cloud segment dominated the Content Analytics Market and accounted for a revenue share
of more than 69%, due to its scalability, cost-effectiveness, and ease of deployment. The level of
ease they offer their easy integration with Al-powered analytics and being ability to manage bulk
data efficiently make cloud-based solutions preferred by a growing number of businesses.
Demand for cloud-based content analytics platforms is likely to remain high as organizations
adopt digital transformation.

The on-premises segment is estimated to be the fastest-growing segment in terms of the CAGR
as some industries, like BFSI and government, have stringent requirements for data security. On-
premises solutions boast higher control of sensitive content data and compliance with
regulatory frameworks, making them a good fit for enterprises that have prioritized data privacy
and security.

By Application: Social Media Analytics Dominates, Speech Analytics Grows Fastest

The social media analytics segment dominated the market and accounted for a significant
revenue share in 2023, owing to the increasing significance of social media in monitoring brands,
analyzing customer sentiments, and optimizing marketing strategies. Social media analytics
means tools businesses use to map trends, track conversations, analyze sentiments, follower
and customer interactions, track and monitor competitor strategies, etc. and all of this has
turned them into an evergreen business tool.

Advancements in Al and NLP technologies will drive the speech analytics segment to record the
fastest CAGR during the forecast period. As customers face more automation in customer
support and are being assisted by other voice-based digital assistants, enterprises are using
speech analytics companies to provide better customer service, derive voice data patterns, as
well as ensure compliance monitoring for the BFSI and healthcare industries.

By Vertical: Retail & Consumer Goods Leads, Media & Entertainment Grows Fastest

The retail & consumer goods segment dominated the market and accounted for a significant
revenue share in 2023, as more and more retailers use data analytics to personalize the
shopping experience, optimize the supply chain, and predict consumer behavior. Retailers use
content analytics to measure the level of engagement, up-sell and cross-sell products, and refine
sales strategies.

As streaming services, digital advertisements, and user-generated content flourish, the media &
entertainment segment is predicted to experience the fastest growth. Content analytics is being
utilized by companies to evaluate how engaged viewers are with the content, improve content
recommendations, and increase advertising revenue.



Content Analytics Market Segmentation:

By Deployment
- Cloud
- On-Premises

By Application

- Text Analytics

- Web Analytics

- Speech Analytics

- Social Media Analytics
- Others

By Vertical

- Banking, Financial Services, and Insurance
- Healthcare

- Retail & Consumer Goods

- IT and Telecom

- Media & Entertainment

- Travel & Hospitality

- Government

- Others
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Regional Analysis: North America Leads, Asia-Pacific Sees Fastest Growth

North America dominated the Content Analytics Market and accounted for a significant revenue
share in 2023, due to the fast adoption of advanced analytics solutions, a wealth of tech giants,
and high spending on Al-based analytics tools. In the U.S., the high use of content analytics to
enhance decision-making and customer engagement across industries, such as retail, BFSI, and
media, gives the region a dominating chunk of the market.

Asia-Pacific is expected to register the fastest CAGR during the forecast period, as a result of
digital transformation, the adoption of cloud-based solutions, and the growth of the e-
commerce industry. Al-driven analytics tools help in addressing business intelligence and
improve customer experience with their analytical regimes and will be adopted by countries like
China, India, and Japan, which have high demands for Al.

Recent Developments in the Content Analytics Market (2024)

- January 2024 - Microsoft Corporation announced Al-driven updates to its Azure Cognitive
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Services for Content Analytics, improving text and sentiment
analysis capabilities.

- March 2024 - IBM introduced an upgraded Watson Content Analytics platform with enhanced
NLP features for business intelligence applications.

- May 2024 - Google Cloud launched new Al-powered content analytics tools integrated with
Google Search for enterprises to enhance data-driven
decision-making.
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About Us:

SNS Insider is one of the leading market research and consulting agencies that dominates the
market research industry globally. Our company's aim is to give clients the knowledge they
require in order to function in changing circumstances. In order to give you current, accurate
market data, consumer insights, and opinions so that you can make decisions with confidence,
we employ a variety of techniques, including surveys, video talks, and focus groups around the
world.
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This press release can be viewed online at: https://www.einpresswire.com/article/789327848

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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