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The Email Marketing Software Market is

evolving fast, driven by the rising demand

for personalized and automated

marketing strategies.

AUSTIN, TX, UNITED STATES, February

27, 2025 /EINPresswire.com/ -- The

Email Marketing Software Market size

was USD 1.4 Billion in 2023 and is

expected to reach USD 3.8 Billion by

2032, growing at a CAGR of 11.39%

over the forecast period of 2024-

2032.
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Segment Analysis

By Channel, B2C Segment Dominates Email Marketing Software Market, While B2B Set for

Fastest Growth with CRM Integration

The B2C segment led the market with a revenue share of more than 59% in 2023. This can be

due to the increasing preference for customized marketing in consumer goods, e-commerce,

and retail industries. Increased application of AI-based tools for sending personalized messages

has increased customer interaction considerably. Increased digital payment system adoption

and blending of email marketing with social media have further boosted the growth of the B2C

segment.

The B2B segment is likely to hold the highest CAGR over the forecast period. The growing

emphasis on account-based marketing and lead nurturing has pushed companies toward using

email marketing software for smooth interaction with prospects. CRM integration allows for

increased segmentation, tracking, and personalization, making email marketing an integral part

of B2B marketing strategies.

By Deployment, Cloud-Based Email Marketing Dominates with 61% Share, While On-Premise

Deployment Gains Traction for Data Security & Compliance
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The Cloud-based segment dominated the highest revenue share of 61% in 2023 because it is

scalable, cost-saving, and simple to use. Cloud-based solutions enable businesses to control

campaigns remotely, receive real-time feedback, and connect easily to other marketing

applications. The growing use of SaaS-based email marketing software has further fuelled

demand in this segment.

The On-premise deployment segment is expected to increase at the highest CAGR through 2024-

2032, mainly driven by data security concerns and regulatory compliance needs. The finance and

healthcare industries are the ones that are most likely to adopt on-premise solutions to have

more control over their data and being assured of regulatory compliance.

By Enterprise Size, SMEs Dominate Email Marketing Software Market, While Large Enterprises

Drive Demand for Advanced Scalable Solutions

The SME segment contributed over 65% of the market revenue share in 2023 because cloud-

based email marketing solutions offer economical and scalable solutions for small and medium

enterprises. The implementation of automation and AI-based email marketing features has

allowed SMEs to compete well with large organizations.

The Large Enterprises segment is anticipated to expand at the highest CAGR as a result of the

growing need for sophisticated and scalable email marketing solutions. Large enterprises need

advanced tools for CRM integration, multi-channel campaign management, and advanced

analytics to improve customer engagement.
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North America Leads Email Marketing Software Market, While Asia-Pacific Poised for Fastest

Growth with Digital Adoption

North America led the Email Marketing Software Market in 2023, with 39% share of global

revenue. The dominance of the region can be credited to the extensive presence of prominent

industry players, strong technology infrastructure, and high digital marketing adoption rates.

Companies across diverse sectors are significantly investing in email marketing tools to drive

automation, customer targeting, and engagement.

The Asia-Pacific region will see the highest CAGR through the forecast period. Sudden

digitalization, improving smartphone penetration, and surging adoption of cloud-based

marketing platforms are fuelling market growth in nations such as China, India, and Japan. Small

and medium enterprises in the region are using email marketing solutions to promote customer

interactions and drive sales.
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market research industry globally. Our company's aim is to give clients the knowledge they

require in order to function in changing circumstances. In order to give you current, accurate
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market data, consumer insights, and opinions so that you can make decisions with confidence,

we employ a variety of techniques, including surveys, video talks, and focus groups around the

world.
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