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Craig J. MacKenzie Joins The Savings Bank as
Executive Vice President and Chief Operating
Officer

WAKEFIELD, MA, UNITED STATES,
February 27, 2025 /EINPresswire.com/
-- The Savings Bank has announced the
appointment of Craig J. MacKenzie of
Lowell, Ma to Executive Vice President
and Chief Operating Officer. MacKenzie
succeeds Raichelle L. Kallery who
assumed the position of President and
Chief Executive Officer on January 1.

MacKenzie brings a wealth of
experience in transformation-focused
leadership, spanning over 25 years in
banking. He has been a prominent
figure in the New England area
financial landscape, serving as Chief
Operating Officer and in other
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leadership positions, including at )
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Officer; East Cambridge Savings Bank
as Senior Vice President, Chief
Information Officer, and Senior
Operations Officer; and most recently at Boston Firefighters Credit Union as Executive Vice
President, Chief Operating Officer. Throughout his extensive career, he has overseen retail
banking, lending, risk, IT, HR, marketing, digital banking, operations, systems, and
administration.

The Savings Bank

As Executive Vice President and Chief Operating Officer at The Savings Bank, he will continue his
focus on innovation and expansion through product and service delivery, and increased digital
capabilities designed to improve the customer experience and efficiency. Under his leadership,
The Savings Bank will expand small business banking capabilities, leveraging its innovative fully
automated lending platform, TSB Business Direct, which makes the digital borrowing experience


http://www.einpresswire.com
http://www.tsbdirect.bank

easier while ensuring the highest standards of data
“ security. MacKenzie will also continue to build upon The
Savings Bank’'s commitment to give back to local

| am honored to join TSB. - T
communities and organizations.

With the Bank’s reputation
for excellence and strong
commitment to driving
transformative change for
both customers and
employees, this makes for

MacKenzie received his Master of Business Administration

from the Manning School of Business at the University of

Massachusetts, Lowell, and both his Bachelor of Science in

Economics, and Bachelor of Arts in Mathematics from
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Lending Committees. In addition to his professional

responsibilities at The Savings Bank, MacKenzie is active in the local community. He serves on
the Board of Corporators and the Finance Committee of the Boys and Girls Club of Greater
Lowell and collaborates on several industry groups.

“We are delighted to welcome Craig MacKenzie to the Bank as EVP and Chief Operating
Officer," said Raichelle Kallery, President and CEQ. “His extensive local experience, combined
with his deep understanding of operational excellence and engagement, will undoubtedly
further elevate our capabilities in the region."

MacKenzie noted, “l am honored to join TSB. With the Bank'’s reputation for excellence and
strong commitment to driving transformative change for both customers and employees, this
makes for an exciting journey ahead."
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This press release can be viewed online at: https://www.einpresswire.com/article/789717913

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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