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The Hosted PBX Market is growing due to

cloud adoption, SME expansion, and

demand for scalable, remote-friendly

communication solutions.

AUSTIN, TX, UNITED STATES, February

28, 2025 /EINPresswire.com/ -- The

Hosted PBX Market, valued at USD 11.4

billion in 2023, is projected to reach

USD 45.8 billion by 2032, growing at a

16.79% CAGR from 2024 to 2032. The

growth is driven primarily by rising

adoption from both SMEs and

large organizations, where SMEs have the advantage of cost-effectiveness and scalability. On-

premise to cloud PBX migration is accelerating with more flexibility and lower maintenance cost

involved. VoIP and SIP trunking adoption is leading through IT & telecom, BFSI, and healthcare.

Market Reports Service Information on Hosted PBX would contain the following— Size and share

analysis Competitive landscape Drivers of growth Challenges and Opportunities Regional trends,

forecasts, retention models, and new innovations.
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Keyplayers:

RingCentral, Inc. – RingCentral MVP

8x8, Inc. – 8x8 X Series

Vonage Holdings Corp. – Vonage Business Communications

Mitel Networks Corporation – MiCloud Connect

Cisco Systems, Inc. – Cisco Webex Calling

Nextiva, Inc. – Nextiva Business Phone System

Avaya Inc. – Avaya Cloud Office

Ooma, Inc. – Ooma Office

Zoom Video Communications, Inc. – Zoom Phone

GoTo (formerly LogMeIn, Inc.) – GoTo Connect

Microsoft Corporation – Microsoft Teams Phone
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3CX Ltd. – 3CX VoIP Phone System

Windstream Holdings, Inc. – OfficeSuite UC

Telus Communications Inc. – TELUS Business Connect

BT Group plc – BT Cloud Voice

By Component, Solution Segment Leads the Market with 57% Revenue Share in 2023, Services

Segment Set for Fastest Growth

In 2023, the solution segment held the largest share of the Hosted PBX Market, accounting for

57% of revenue. Now, hosted PBX software is playing a pivotal role in making remote work a

requirement in the present-day work culture. In simple words, Hosted PBX software is designed

to ensure uninterrupted connectivity for remote as well as widely dispersed employees so that

they can efficiently stay connected, collaborate, and thereby boost business productivity and

overall operational efficiency with different industries even when they are working from

anywhere in the world.

During the forecast period, the services segment is expected to grow at the fastest CAGR. By

offering a common communication infrastructure, PBX security integration with core business

tools is an essential service provided by professional services. The smooth integration of PBX

with other enterprise software improves operational efficiency because it allows for seamless

communication, streamlining workflows, enhancing data flow and productivity between

employees, ultimately to improve the overall performance of the business in the digital

workplace.

By Enterprise Size, Large Enterprises Dominate the Market in 2023, SMEs to Register Fastest

Growth 

In 2023, the Hosted PBX Market was dominated by Large Enterprises, accounting for a

significant revenue share, and this trend is projected to persist until 2032. Enterprises are not

aware of regional differences which aid enterprise business planning, enterprise-level business

APIs, and enterprise application integration are the best solutions used to ensure the

communication of all those various regions are smooth and secure, especially for international

enterprises. Hosted PBX Solutions allow seamless international roaming with the best global

reach.

The SMEs segment is expected to expand at the fastest CAGR during the forecast period. Hosted

PBX systems offer an economical, scalable communication solution for SMEs, removing the

cost of large upfront investments in hardware and infrastructure. This cost-effective option

lowers the capital expenditure, thus enabling small and medium businesses to focus on primary

business activity, consequent growth, operational flexibility, and thereby overall productivity in a

cutting-edge digital field.
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By Application, Unified Communication and Collaboration Segment Leads in 2023, Call Center

Segment to Register Fastest Growth 
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Unified Communications and Collaboration Segment dominated the market in 2023. The growth

is fueled by increased productivity and efficiency using UCC solutions, which integrate numerous

communication and collaboration tools in a single platform for improved workflows. It improving

the experience for users, downtime and effectiveness across businesses in various industries.

The call center segment will exhibit the fastest CAGR during the forecast period. Virtual or

hosted PBX solutions provide call center agents with the flexibility to work from anywhere with

an internet connection, making this PBX type great for remote work options. This added

flexibility not only caters to the myriad of work arrangements available but also broadens the

talent pool by removing geographical barriers. As such, companies can hire top-level agents,

resulting in enhanced customer service and operational performance.

By End-Use, IT & Telecom Segment Dominates the Market in 2023, Manufacturing Segment to

Experience Fastest Growth Rate

IT & telecom was the dominating segment in 2023 owing to the higher deployment of cloud-

based services. Cloud-hosted PBX systems are being adopted by players of the sector that allow

for scalability, flexibility and cost-effectiveness. They also allow companies to expand or contract

their communications infrastructure as necessary without the need to purchase physical

equipment, enabling organizations to remain connected and adapt to changing business

requirements with a competitive edge as they navigate the digital landscape.

By End User, the manufacturing sector is anticipated to grow at the fastest CAGR during

the forecast period. The Hosted PBX solutions also offer advanced features for your

communications that increase the interactions between the manufacturers, suppliers, and

customers. Why use it: These systems help to facilitate unprecedented productivity between the

company and the customer in the form of real-time call monitoring, automatic response

systems, and seamless integration with business applications. These features improve work

efficiency, cut down on time delays, and facilitate better supply chain coordination, which

contributes to improving business growth and productivity.

North America Leads the Hosted PBX Market in 2023 with 38% Revenue Share, Asia Pacific to

Register Fastest Growth 

North America dominated the Hosted PBX Market in 2023 with the largest share contributing to

38% of the overall revenue. A strongly developed broadband infrastructure is a major reason

why Hosted PBX works so well in this region. Using superior connectivity, data and voice

transmissions are carried on a smoother basis, enabling seamless conversations. So, the strong

infrastructure facilitate the deployment of cloud-based PBXs, allowing companies to take benefit

that offer advanced features.

The Hosted PBX Market in Asia Pacific is estimated to grow at grow at the fastest CAGR of

17.09% from 2024 to 2032. The fastest growing small and medium sized enterprise database

in the region, is one of the key factors driving this growth. There is growth in the need for the

hosted PBX systems because SMEs require cost-efficient and scalable communication options.



This led to increasing regional market growth by having low-cost cloud-based telephony

that enhances operational effectiveness and business connectivity.
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