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An Interview With 2025 ThreeBestRated®
Award-Winning IT Expert SoftFlow: Amazing
Tips & Insights

MONTREAL, QUEBEC, CANADA, March
1, 2025 /EINPresswire.com/ -- In 2025,
SoftFlow received the award of Lt 8

excellence from ThreeBestRated® as a SorT r- OW
top-performing IT service provider in

Montreal. This award doesn't only Al DEPUIS‘1987
highlight their expertise but also ’ e
justifies why they have been a trusted ) ‘—""!'L' .
name in the industry. "Being il ' -

recognized by ThreeBestRated® as one  SoftFlow
of the top IT service providers in

Montreal is an honor,” said a

spokesperson from SoftFlow.

“This acknowledgment validates our 37+ years of expertise in delivering exceptional managed IT
services, cybersecurity solutions, IT consulting services and structured network cabling. It reflects
the dedication and professionalism of our team, reinforcing our reputation as a trusted partner
for businesses in Montreal and international clients operating locally,” they added.

SoftFlow: Helping Business To Succeed

Since inception in 1987, SoftFlow has been helping small, and large businesses and international
organizations operating locally with their reliable IT services. Their team excels in cloud solutions,
managed IT services, cybersecurity solutions, and structured network cabling across Montreal,
Laval and South Shore areas.

SoftFlow helps businesses grow by managing their IT infrastructure, providing cloud-based
solutions, and ensuring secure data management. “Our proactive maintenance and scalable IT
services support businesses' expansion and technology upgrades, enabling clients to focus on
growth while we handle their IT needs.”

What Makes SoftFlow Unique?


http://www.einpresswire.com
https://threebestrated.ca/it-services-in-montreal-qc
https://threebestrated.ca/it-services-in-montreal-qc

SoftFlow stands apart from their competitors with their over 37 years of expertise, 24/7 IT
support and client-centric approach & solutions. Their large team consists of technicians who
handle both on-site interventions and remote troubleshooting to ensure fast and effective
service tailored to the needs of both local and international businesses operating in Montreal.
With over $2 million in liability insurance, the SoftFlow team empowers businesses to secure
data, streamline operations and achieve compliance, enabling growth and stability in today’s
digital economy.

“As one of the most reliable IT companies in Montreal, we have a guaranteed response policy for
any client who calls or requires IT support.”

Effective Communication

SoftFlow understands the importance of seamless and effective communication with their clients
for better outcomes. Even with remote projects, their experts ensure the smoothness of
communication to better understand the needs of their clients and ensure everything works
efficiently.

Using collaborative platforms like Microsoft Teams, Azure, Zoom, and remote monitoring tools,
they maintain clear communication with their clients. Regular updates, scheduled meetings, and
24/7 accessibility guarantee uninterrupted support for local and international clients and also
highlight their commitment to reliability and client satisfaction.

Protecting Businesses From Hacking & Data Breaches

In the IT industry, cybersecurity threats such as hacking and data breaches are more common
and pose challenges to business owners. SoftFlow takes pride in offering businesses the utmost
protection against cybersecurity and ensures a smooth business operation.

SoftFlow collaborates with top cybersecurity providers, including Fortinet, WatchGuard,
SonicWall, Cisco, Palo Alto Networks, Check Point, Trend Micro, McAfee, Symantec and many
more to protect their clients’ data against today’s most sophisticated cyber threats.

Similarly, Softflow emphasizes having protective tools such as fire such as firewalls, intrusion
prevention systems (IPS), email security filters, and cloud security solutions—is critical for
defending against potential attacks. Additionally, at SoftFlow Canada, they implement hybrid
data backups, redundant storage systems, cloud-based disaster recovery solutions, and disaster
recovery plans to keep businesses operational and secure during unexpected disruptions,
ransomware attacks, data breaches, and hardware failures. “By combining multi-layered security
frameworks with proactive monitoring and timely updates, we help businesses stay secure,
compliant, and prepared for evolving cyber threats”

Problem-Solving Approach



One of the cornerstones of SoftFlow is their approach to problem-solving while navigating any
complexities in their projects. As an industry authority, SoftFlow approaches any IT challenges
with a structured and methodical process to ensure smooth implementation and minimal
disruption.

“First, we conduct a detailed assessment using advanced diagnostic tools to analyze the root
cause of the issue. Our team evaluates network performance, hardware configurations, and
security protocols to pinpoint the problem.”

“Next, we collaborate with in-house specialists and technology partners to develop the best
solution. We focus on customized strategies that address the specific needs of the client’s IT
infrastructure. Once the plan is finalized, we perform extensive testing before deployment to
ensure stability and performance. We also implement the solution in phases to minimize
downtime and disruptions. Finally, our 24/7 monitoring and support team keeps a close eye on
performance after deployment, ensuring long-term reliability and scalability,” the spokesperson
explained.

Staying Ahead In The Curve

SoftFlow team consistently makes significant investments in staying updated in the ever-evolving
IT industry. “Staying ahead of cybersecurity threats and rapidly evolving technologies remains
one of our key challenges.”

In order to be ahead of the curve, SoftFlow continuously invests in staff training and leveraging
strategic partnerships with industry leaders such as Fortinet, Sophos, WatchGuard, Datto,
Microsoft and many more. They are also devoted to adopting multi-layered cybersecurity
frameworks, including endpoint protection solutions and network security tools, which enable
them to protect their clients’ data, prevent cyberattacks and ensure compliance.

What's more, SoftFlow keeps themselves up-to-date, by actively participating in industry
conferences, collaborating with technology partners, and encouraging their team to participate
in certifications & training programs.

“We have a dedicated Research and Development (R&D) department that focuses on exploring
emerging technologies and developing innovative IT solutions. This ensures we stay informed
about emerging trends and continue delivering cutting-edge IT solutions for businesses needing
services in Montreal.”

Recent Achievements That Reflect SoftFlow's Commitment

SoftFlow has recently completed a large-scale network cabling installation across 44 floors for a
bank in downtown Montreal. The project involved complex layouts and integration with existing



systems, showcasing their technical expertise, project management, and commitment to
quality.

Another major achievement was successfully migrating and deploying a network infrastructure
for a corporation with 15 branches, ensuring seamless connectivity and centralized data
management. This demonstrated our ability to handle multi-site IT deployments while
maintaining security and reliability.

One more achievement that came with potential challenges on the way is a project to provide a
complete IT infrastructure deployment for a multinational client with operations in Montreal and
several countries across Europe, North America and Asia. “The project involved designing,
configuring, and implementing a scalable network architecture to support seamless
communication and data flow across multiple international locations.” Unlike other projects, this
had potential challenges for the SoftFlow team. “Coordinating across time zones and integrating
systems at multiple sites required meticulous planning and seamless communication. Our
structured approach and experienced technicians ensured success without downtime.”

These achievements underscore SoftFlow’s team'’s ability to undertake projects of any size,
various needs and potential challenges and how they exhibit great attention to detail to
guarantee the desired outcomes.

Latest Trends in the IT Industry

SoftFlow is dedicated to empowering businesses with their knowledge and expertise. They
generously share some tips, insights and recent trends that businesses should be aware of to
shine in 2025.

>> | atest Trends: “The IT industry is shifting towards zero-trust security models, Al-driven
automation, and hybrid cloud solutions. Businesses in Montreal and globally are adopting
Microsoft 365, SharePoint, and Teams to enhance collaboration. Advanced threat detection and
endpoint security remain vital in combating modern cyberattacks.”

>> Legal Update: In Quebec, the recent Law 25—also known as Bill 64, focused on data
privacy—has brought significant changes to how businesses must handle and protect personal
information. Companies are now required to implement stronger cybersecurity measures,
improve data governance, and ensure transparency about how data is collected, stored, and
used.

Non-compliance can lead to hefty fines, making it essential for businesses to update their IT
policies, adopt IT compliance solutions, and integrate data governance tools to meet privacy

regulations.

“At SoftFlow Canada, we help businesses stay compliant with Law 25 by offering data protection



strategies, security audits, and customized cybersecurity solutions that align with these new
legal requirements.”

Crucial IT Services to Invest In When Starting A Business
SoftFlow has listed the top IT services a business should invest in when starting out.
1. Cybersecurity Solutions - This protects any business against threats and ensures compliance.

2. Data Backup and Disaster Recovery - This helps to ensure business continuity.

3. Managed IT Services - It facilitates smooth business operations and proactive maintenance.
4. Cloud Services - This includes cloud security solutions and cloud migration services that
enable scalability and remote access.

5. Network Cabling - This provides a robust infrastructure for connectivity.

All these services offer long-term benefits for business owners, eliminating the potential pitfalls
and headaches from business owners.

Looking Forward

As SoftFlow looks forward, the team plans to expand their reach both locally and internationally,
strengthening their cybersecurity offerings, developing cloud migration services, and enhancing
IT outsourcing services, disaster recovery planning, IT compliance solutions, and cloud-based
infrastructure solutions.

“As the need for reliable IT support and remote IT management solutions continues to rise
across Canada, we are also looking to open new offices in Ontario, British Columbia, and other
provinces. This expansion will allow us to better serve businesses outside Montreal, ensuring
they have access to our trusted IT services and on-site support whenever needed.”

“Our focus is on innovation, client satisfaction, and helping businesses achieve their IT goals
securely and efficiently.” For more information, visit softflow.ca

SoftFlow
++1-514-858-0541
info@softflow.ca

Visit us on social media:
Facebook

LinkedIn

Instagram

YouTube


https://softflow.ca/
https://www.facebook.com/softflowcanadamtl/
https://www.linkedin.com/company/softflowcanada/
https://www.instagram.com/softflow_informatique/
https://www.youtube.com/@softflowcanada
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