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Business Solutions Marketing Group Launches
Review Builder Pro to Help Businesses Get
More 5-Star Reviews

Consumers rely heavily on online reviews

to make informed decisions about the

businesses they patronize. I ' ‘ k A ’
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Business Solutions Marketing Group, a
leading provider of digital marketing BSMG Logo

solutions for small businesses, today

announced the launch of its new

Review Builder Pro program. This innovative service helps businesses automate the process of
requesting and collecting customer reviews, making it easier than ever to build a strong online
reputation.

“ "Online reviews are crucial for small business success,"
says Linda Donnelly, owner of Business Solutions
Marketing Group. "Potential customers are heavily
influenced by what others say about a business, and a
positive online reputation can be the difference between
winning and losing a customer. Review Builder Pro
simplifies the process of getting more reviews, helping
businesses build trust and attract new customers."

The Power of Online Reviews

Potential customers are
heavily influenced by what
others say about a business,
and a positive online
reputation can be the
difference between winning
and losing a customer.”
Linda Donnelly

In today's digital age, consumers rely heavily on online reviews to make informed decisions
about the businesses they choose to patronize. Online reviews provide social proof, offering
valuable insights into the experiences of other customers. Positive reviews can significantly
enhance a business's reputation, attract new customers, and drive sales growth.

Influence Consumer Decisions: 93% of consumers read online reviews before making a
purchase. ([Source: Podium]) This highlights the significant impact that reviews have on
consumer behavior and the importance of actively managing your online reputation.


http://www.einpresswire.com
https://businesssolutionsmarketinggroup.com/
https://businesssolutionsmarketinggroup.com/review-builder/
https://businesssolutionsmarketinggroup.com/review-builder/

Boost Local Search Rankings: Positive

reviews are a key factor in local search

engine optimization (SEO). When your
business has a strong online
reputation, it's more likely to appear

higher in local search results, making it

easier for potential customers to find
you.

Increase Sales Revenue: Studies have
shown a direct correlation between
positive reviews and increased sales
revenue. Businesses with higher

ratings and more positive reviews tend

to attract more customers and
generate more sales.

Build Trust and Credibility: Positive
reviews act as testimonials,
demonstrating to potential customers
that others have had positive
experiences with your business. This
builds trust and credibility, making
people more likely to choose your
business over competitors.

Provide Valuable Feedback: Reviews,
both positive and negative, offer
valuable feedback that can help you
improve your products, services, and
customer experience.

The Challenges of Getting Reviews

While most businesses recognize the
importance of online reviews, many
struggle to generate a consistent flow
of feedback from their customers.
Common challenges include:
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Time Constraints: Business owners and staff are often busy with day-to-day operations and may

not have the time to actively solicit reviews.



Awkwardness: Some businesses feel
uncomfortable asking for reviews,
fearing it may seem pushy or
intrusive.

Lack of Awareness: Customers may not
be aware of the importance of leaving
reviews or may not know how to do

SO.

Negative Review Anxiety: Some
businesses are hesitant to solicit
reviews due to the fear of receiving
negative feedback.

Review Builder Pro: A Comprehensive
Solution

Business Solutions Marketing Group's
Review Builder Pro program addresses
these challenges by providing a
comprehensive and automated solution for generating and managing online reviews.

Review Builder Professional

Key Features and Benefits
Automated Review Requests: The program automatically sends review requests to customers via
email or SMS after a purchase or service, eliminating the need for manual outreach.

Customizable Templates: Businesses can customize the review request messages to match their
brand voice and style, ensuring a consistent and professional communication approach.

Multiple Review Platforms: Review Builder Pro integrates with major review platforms like
Google, Facebook, Yelp, TripAdvisor, and more, allowing businesses to manage their reputation
across various channels.

Negative Feedback Management: The system allows businesses to address negative feedback
privately before it's posted online, providing an opportunity to resolve issues and potentially turn
a negative experience into a positive one. This proactive approach can help mitigate the damage
of negative reviews and protect your online reputation.

Performance Tracking and Reporting: Businesses can track the success of their review generation
efforts with detailed reports and analytics, providing insights into which strategies are working
best and where improvements can be made.



Mobile-Friendly Design: The review request process is optimized for mobile devices, making it
easy for customers to leave reviews on the go, regardless of their device.

Social Proof Amplification: Review Builder Pro can automatically share positive reviews on your
website and social media channels, amplifying your social proof and attracting new customers.

Benefits of Review Builder Pro:

Increased Number of Reviews: Automate the review request process to generate more reviews
from satisfied customers, building a stronger online presence.

Improved Online Reputation: Build trust and credibility with potential customers by showcasing
positive reviews and proactively addressing negative feedback.

Enhanced Local SEO: Positive reviews can improve your business's ranking in local search results,
making it easier for customers to find you online.

More Customer Feedback: Gain valuable insights into customer experiences to identify areas for
improvement and enhance your products and services.

Save Time and Resources: Automate the review process and free up your team to focus on other
essential tasks, improving efficiency and productivity.

About Business Solutions Marketing Group

Business Solutions Marketing Group has been helping businesses with their marketing needs for
over a decade. The company specializes in video marketing, reputation management, review
removal, Google Business Listing optimization, and much more.

Linda Donnelly
Business Solutions Marketing Group
+1 570-449-4023
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This press release can be viewed online at: https://www.einpresswire.com/article/791323425
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try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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