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Strategic Highlights:

•  Integrated QEval and SymTrain AI

coaching drives 50% faster agent

onboarding

•  10% quality improvement through

automated evaluation technology

•  Enhanced scalability with AI-powered

quality monitoring

•  SymTrain integration represents one

powerful component of Etech's

comprehensive AgentX AI ecosystem

Etech Global Services (Etech), a pioneer

in intelligent customer experience

solutions, today announced its

recognition with SymTrain's Partner

Achievement Award, highlighting the

successful integration of QEval's

automated quality monitoring with

SymTrain's AI coaching platform. This

technological convergence has resulted

in unprecedented improvements in

operational efficiency and service

delivery and showcases the strength of

Etech's broader AgentX AI ecosystem.

The strategic implementation of

SymTrain's AI Coaching platform,

enhanced by QEval's automated quality

evaluation system, has enabled Etech

to revolutionize its approach to agent

http://www.einpresswire.com
http://etechgs.com/


training and performance monitoring. The integrated solution delivered measurable impact

across key performance indicators, achieving a 50% reduction in agent onboarding time while

driving a 10% improvement in quality metrics through automated, consistent evaluation

processes.

"This achievement validates our strategic vision of combining advanced AI coaching with

automated quality monitoring," said Matt Rocco, President and CEO of Etech Global Services.

"The integration of QEval with SymTrain's platform represents a critical component of our

comprehensive AgentX ecosystem, which leverages AI throughout the entire agent lifecycle –

from hiring to training, real-time support, 100% call analytics and AI driven performance

improvement. "

Etech's AgentX ecosystem strategically deploys AI at every stage of the customer experience

journey:

•  AI-based hiring and cultural fit assessment to identify top talent

•  SymTrain's simulation-based training for accelerated skill development

•  AI-powered workflow training for operational excellence

•  Real-time agent assistance and decision support

•  Accent modulation technology for enhanced communication clarity

•  AI-based noise cancellation for superior call quality

•  Post-call analytics on 100% of customer interactions

•  AI-driven personalized coaching workflows

•  Gamified performance improvement and rewards

Financial and Operational Impact:

•  Reduced average handling time by 30 seconds, driving significant cost efficiencies

•  Enhanced agent confidence metrics indicate improved workforce resilience

•  Demonstrated ability to rapidly scale operations during high-stakes situations

•  Accelerated return on training investment through faster agent deployment

Industry Leadership and Future Outlook: The success of this initiative positions Etech at the

forefront of the contact center industry's technological evolution. The company's innovative

approach to agent training and development has established new benchmarks for operational

excellence and service quality.

"Etech's exceptional results demonstrate the transformative potential of AI-powered coaching in

the customer service sector," said Dan McCann, CEO & Chief Learning Officer of SymTrain. "Their

achievement sets a new standard for what's possible in modern contact center operations."

Looking ahead, Etech plans to share detailed insights from this successful implementation

through an exclusive webinar, offering industry professionals a deeper understanding of the



methodologies and technologies driving these remarkable results. Reserve your spot here: 

About Etech Global Services: 

Etech Global Services is a leading innovator in the customer experience industry, with over two

decades of excellence in delivering intelligent customer engagement solutions. Operating from 9

world-class facilities across the globe, Etech leverages cutting-edge AI technology and human

expertise to transform customer service operations for Fortune 500 companies. The company's

comprehensive suite of solutions encompasses customer experience management, quality

assurance and monitoring, AI-driven training, and advanced analytics. Etech's pioneering

approach to integrating artificial intelligence with human intelligence has earned multiple

industry accolades and consistently delivers measurable results in customer satisfaction,

operational efficiency, and business growth for its partners. With a workforce of over 3600+

professionals and a commitment to continuous innovation, Etech continues to shape the future

of customer experience delivery through its investment in next-generation technologies and

talent development. Learn more: www.etechgs.com

About SymTrain:

About SymTrain: SymTrain is a pioneer in AI-powered coaching and simulation technology for

contact centers. The company's innovative platform combines advanced artificial intelligence

with realistic customer interaction simulations to revolutionize agent training and development.

Through its proprietary technology, SymTrain enables organizations to create highly

personalized, scenario-based learning experiences that accelerate agent readiness and enhance

customer service quality. Learn more at: https://symtrain.ai
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