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Al for Finance in Switzerland: FINMA's New
Regulatory Guidance for Financial Institutions

FINMA's latest Al guidance and its impact on the Swiss financial institutions published.

ZURICH, SWITZERLAND, March 11, 2025 /EINPresswire.com/ -- EINMA's New Al Guidelines Raise
the Bar for Swiss Financial Firms

The Swiss Financial Market Supervisory Authority (FINMA) has introduced new guidance on Al
governance and risk management for financial institutions. As banks and insurers increasingly
integrate artificial intelligence into their operations and customer services, FINMA's guidelines
demand strong oversight to ensure these innovations don't outpace risk controls or undermine
client trust, as per Goldblum and Partners (a Swiss Law Firm explanation).

Key Regulatory Expectations
FINMA's guidance sets clear requirements for financial institutions, including:

- Strong Al Governance: Maintain an inventory of Al tools, classify their risks, document
mitigation measures, and assign clear responsibility for each system'’s development and
monitoring.

- Training & Documentation: Ensure staff are adequately trained to use Al applications,
supported by comprehensive documentation and usage guidelines.

- Ongoing Testing: Regularly evaluate Al models for accuracy and reliability, monitor outputs
continuously, and conduct independent reviews where necessary.

Outsourcing to third-party Al providers does not exempt firms from accountability - institutions
must enforce contracts to ensure vendors uphold the same standards for data protection,
accuracy, and confidentiality.

Addressing Al Integration Risks

Rapid Al adoption in finance brings a host of new risks that FINMA aims to mitigate. FINMA
warns that unchecked Al could introduce issues ranging from model errors to cybersecurity

vulnerabilities, which can be hard to detect. Key risk areas highlighted by the regulator include:

- Biased or Unreliable Outputs: Poor data or unchecked algorithms can lead Al systems to
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produce inaccurate or discriminatory results.

- Lack of Explainability: Al decisions often function as “black boxes,” making it difficult for firms to
explain automated outcomes to clients or regulators.

- Data Privacy Concerns: Using sensitive customer data in Al tools (e.g. cloud services) raises
confidentiality and compliance issues that must be managed alongside other risks (with the
Swiss Bank account opening for example).

- Operational & Cyber Risks: Complex Al models can create stability issues and open new
IT/cyber vulnerabilities.

Notably, FINMA is not banning Al initiatives but insisting on vigilant risk management.
Institutions remain free to deploy Al provided they “effectively and adequately manage the
associated risks” through such governance measures.

Industry and Expert Reactions

The financial industry has broadly welcomed FINMA's Al initiative, praising its balanced approach.
Many institutions “welcome FINMA's technology neutrality and risk-based approach,” seeing Al as
a natural evolution rather than an entirely new risk, and report that they are already addressing
Al issues within existing risk frameworks.

External experts also view FINMA's stance favorably. Observers note that FINMA's focus on Al
governance, reliability, transparency, and fairness mirrors global regulatory trends and positions
Switzerland as a leader in responsible Al adoption.

Future Outlook

Looking ahead, FINMA's Al guidance is expected to evolve alongside the technology. As Al
becomes more deeply embedded in banking, regulators and firms will need to continuously
balance innovation with risk mitigation to ensure the financial industry can harness Al's benefits
without compromising stability or customer trust.

Marcus Altenburg, Attorney-at-law
Goldblum and Partners
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we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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