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ProHance Joins CX Showcase 2025 - The
Premier Customer Experience Event

Discover the future of customer experience at CX
Showcase 2025—where innovation, strategy, and
technology converge to redefine engagement

SYDNEY, AUSTRALIA, March 24, 2025
/EINPresswire.com/ -- ProHance, a new-age
workplace analytics and operations enablement
platform announces its participation in CX
Showecase 2025, the premier event dedicated to
customer experience innovation. The event will
bring together industry leaders, experts, and
technology pioneers to explore cutting-edge
strategies that drive customer engagement and
operational excellence.

At CX Showcase 2025, ProHance will highlight how  Brendan Maree, Vice President & Country
its advanced analytics and automation Manager, ProHance - Australia & New
capabilities empower organizations to enhance Zealand

productivity, streamline operations, which

ultimately helps enterprises deliver exceptional

customer experiences. With its real-time insights and Al-driven solutions, ProHance is
transforming the way businesses optimize workforce efficiency, that allows them to maintain
higher levels of customer satisfaction.

Brendan Maree, Vice President & Country Manager - Australia and NZ region, ProHance, said,
“We are thrilled to be part of CX Showcase 2025. Customer experience is at the heart of every
successful business, and at ProHance, we enable organizations with data-driven strategies that
enhance workforce performance and customer satisfaction. This event provides an excellent
platform to engage with industry leaders and share insights on how machine learning, Al and
technology that is at the core of the ProHance platform, can redefine CX.”

Attendees at CX Showcase 2025 will have the opportunity to engage with ProHance’s experts,
explore live demonstrations, and discover how data-driven workforce management can drive
superior customer outcomes.


http://www.einpresswire.com
http://prohance.net
https://customerscience.com.au/events/cx-showcase-2025/
https://customerscience.com.au/events/cx-showcase-2025/
https://www.linkedin.com/in/brendanmaree/

“ ABOUT PROHANCE

ProHance empowers organizations with a comprehensive
suite of tools and capabilities designed to elevate
productivity, enforce compliance, optimize costs, enhance
customer satisfaction, enable data-driven decision-making,
and seamlessly adapt to evolving business needs.
Currently deployed by over 400,000+ users across 25
countries, ProHance provides cutting-edge solutions that
help businesses achieve strategic objectives and
operational excellence.

Customer experience is at
the heart of every successful
business, and at ProHance,
we enable organizations
with data-driven strategies
that enhance both
workforce performance and
customer satisfaction”
Brendan Maree, VP & Country

Manager, ANZ, ProHance
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This press release can be viewed online at: https://www.einpresswire.com/article/792764986
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try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
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