
SignedRetainers.com & Slingshot Legal
Support Warn The Mass Tort Community Of
New Type Of Evolving Fraud

SignedRetainers.com. Shadowy call centers operate

in various countries around the world. They call

claimants and get their intakes and retainers, and

manipulate the claimants who think they have a

settlement coming.

There is a new type of Mass Tort Fraud

being released on unsuspecting claimants

and the Mass Tort Law Firms trying to

obtain justice for vetted claimants

SAN ANTONIO, TX, UNITED STATES,

March 21, 2025 /EINPresswire.com/ --

Retainer Payday Scam Surges, Evolving

from ‘Microsoft Payday Scam’ Tactics

and Threatening the Core of Mass Tort

Litigation

A new fraud operation, widely referred

to as the Retainer Payday Scam, has

infiltrated some of the most active

mass tort litigations—including AFFF,

Rideshare Sexual Assault, Talcum

Powder, PFAS, Hair Relaxer Cancer,

Paraquat, and Philips CPAP cases.

Though it initially resembles another

wave of overseas call centers selling

coached leads to U.S.-based law firms, this scheme draws heavily on the tactics of the infamous

“Microsoft Payday Scam.” By targeting mass tort claimants’ vulnerabilities, exploiting industry

reliance on sprawling affiliate marketing, and now orchestrating a devastating device-hacking

ruse, these perpetrators have refined one of the most destructive fraud models ever to surface

in the legal sector.

A Modern Echo of the ‘Microsoft Payday Scam’

In the mid-2010s, fraudulent operators posing as Microsoft technicians swindled unsuspecting

users into paying for fictitious tech support or granting remote system access. Dubbed the

“Microsoft Payday Scam,” it relied on conjuring a sense of urgency and promising a quick

resolution to a contrived problem. Today’s Retainer Payday Scam repurposes these psychological
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SignedRetainers.com. Claimants are being tricked

and are losing everything. Just by participating and

filing for a mass tort claim.

levers but redirects them at mass tort

claimants—emphasizing the allure of

large settlements instead of PC

repairs.

The Coached Call Pipeline and the

Emergence of the “Payday Center”

Insights drawn from roundtable

transcripts and multiple industry

sources show how these offshore

operations seamlessly blend older

scamming playbooks with newly

developed tactics:

Convincing Claimants to Hand Over

Retainers

Fraudulent call centers—often

producing both legitimate and

“coached” leads—first build enough rapport to receive a claimant’s signed retainer directly. This

retainer, bearing highly sensitive personal details, can be quietly diverted to another entity

known as the “Payday center,” or it might remain with a joint operation effectively running two

This new type of fraud will

erode the trust that is

already under fire in the

Mass Tort Industry. We have

identified a large number of

law firms whose retainer

documents have been used

in this fraud.”

Anthony Gonzalez- Managing

Partner- Slingshot Legal

Support

rackets under one roof.

Posing as the Law Firm to Finalize the Con

Once in possession of these retainers—some fresh, others

collected months prior—the Payday center reaches out to

the claimant, masquerading as official representatives of

the law firm. They assert that a settlement check has finally

been approved and that the only remaining obstacle is a

mandatory “processing fee.” The idea of an imminent

payout, even for a case that may not have advanced, is

powerfully tempting for many claimants who are often in

dire financial circumstances.

Sending a Malicious Payment Link

To make the ruse look consistent with modern financial transactions, the Payday center emails

or texts a seemingly legitimate payment link to the claimant. However, this link functions much

like the “remote fix” from the original Microsoft scam. The instant the claimant taps on it,

malicious software or scripts initiate on their device, often granting the scammer hidden access

or injecting spyware.



SignedRetainers.com. All it takes is clicking on a link

the con artist sends the claimant. Then her phone is

exploited, and they are inside her phone, her

accounts, etc...

SignedRetainers.com. These fraudulent call centers

are highly organized, and highly skilled at pulling off

financial crimes against unsuspecting claimants.

Gaining Control of the Claimant’s

Device & Bank Accounts

Once the claimant’s device is

compromised, the Payday center

moves swiftly, combing through bank

apps, saved passwords, or secure

notes. They may even use remote

desktop tools to open the claimant’s

online banking portals and siphon

funds, rendering the real-time theft

nearly impossible to stop. Typically, the

call ends abruptly after the scammers

have emptied the accounts, leaving the

stunned claimant with drained

finances, a compromised device, and a

defunct “help” line.

A Deeper Glance at These Deceptive

Steps

This newly exposed dimension

underscores the technological prowess

behind the Retainer Payday Scam. In

earlier variants, fraudsters pressured

claimants to lie on intake forms or

hand over personal data for bogus

“fast settlements.” With the Payday

center’s involvement, the scheme

escalates into a full-scale hacking

operation reminiscent of phishing

attacks that plague the banking sector.

The entire con rests upon illusions of

urgency, the lure of easy money, and

the manipulation of trust in legal

procedures.

Tangled Motives: Coached, Genuine, or

Both

Not every claimant who engages with these call centers is entirely innocent. Some—lured by the

promise of swift payouts—may allow themselves to be coached, perhaps believing they have

little to lose by embellishing a story. Others are wholly unsuspecting victims who assume they

have found legitimate legal help. In either case, the final blow lands hardest on these individuals

once a scammer, posing as their lawyer, demands a processing fee and then drains their

accounts.



SignedRetainers.com. Don't be like this woman. If you

file a claim, and someone calls you, do not give your

documents to anyone else. These documents can be

used to defraud you.

Affiliate Marketing as the Perfect

Cover

Major law firms frequently use affiliate

marketing channels to locate potential

claimants, rarely scrutinizing the layers

of sub-affiliates underneath. Scam

operations exploit these indirect

pathways to funnel large numbers of

prospective plaintiffs—some with

truthful histories, others with entirely

fabricated cases—directly into the U.S.

mass tort system. Many reputable

firms remain unaware they are

purchasing leads from unscrupulous

offshore vendors who later re-contact

the same claimants for the “payday”

portion of the scam.

Erosion of Trust and Overburdened

Systems

While the immediate outcome for duped claimants is financial ruin, the broader ramifications

reverberate throughout the mass tort landscape. Firms unintentionally entangled with such lead

sources risk reputational damage, ethical inquiries, and potential legal ramifications. Courts,

inundated with questionable or outright fake claims, must dedicate resources to sorting credible

filings from spurious ones. Moreover, the illusion that large settlements materialize overnight

robs legitimate mass tort litigation of its credibility, undermining the public’s faith in an

otherwise vital legal recourse.

Strategies for Curtailing the Retainer Payday Scam

Enhanced Claimant Warnings

The most direct line of defense is to ensure the public comprehends that genuine legal

settlements, especially in mass torts, never disburse money immediately, nor do they require

“processing fees” to unlock payouts. Informing potential claimants about safe communication

methods and the dangers of clicking unknown links can undercut one of the scam’s most potent

weapons.

Robust Screening & Intake Evolution

Law firms and marketing companies must revamp intake protocols by incorporating thorough

identity checks, random cross-verification calls, and technologically advanced scanning for

suspicious data trails. Inconsistent answers or reluctance to share certain details outside

scripted dialogues can be key indicators of coached or fraudulent leads.



Stricter Oversight of Affiliate Networks

With multiple sub-affiliate layers, unscrupulous offshore call centers thrive under the radar.

Mandating greater transparency in these marketing hierarchies—such as requiring all affiliates

and sub-affiliates to register detailed business information—would limit a scammer’s capacity to

hide. Contractual agreements and regular audits should include explicit prohibitions on retainer

interception and direct claimant contact outside official firm channels.

Collaborative Reporting & Investigation

Much like how tech giants joined forces to combat illegal “Microsoft support” calls, a consortium

of law firms, consumer protection agencies, and technology experts could share alerts about

suspicious call centers or malicious payment links. Pooling data on compromised devices,

phishing attempts, and questionable sub-affiliates accelerates the identification and shutdown

of these operations.

Data Security & Minimal Access

Retainers brimming with personal information must be guarded behind secure, encrypted

systems. Automated processes to promptly remove or redline sensitive fields once the

documents are checked can thwart re-contact attempts. Claimant databases should track who

last accessed a file, reducing the chance of quiet meddling by third parties.

Restoring Credibility and Shielding Claimants

The new revelations show that beyond the routine coaching of leads, unscrupulous operators

have honed an even more insidious strategy—one that seamlessly unites mass tort marketing

with classic hacking tactics. By impersonating law firms, spinning fables of an imminent payout,

and sending malicious payment links, the so-called Payday center can all but bankrupt a

claimant in a single phone call.

Addressing this threat necessitates more than basic vetting. It calls for systemic accountability at

every level of the mass tort pipeline. By educating claimants, enforcing stricter affiliate oversight,

and sharing intelligence on tech-based scams, stakeholders can preserve the reputation of

legitimate litigation and shield vulnerable individuals from a con that exploits their trust, their

personal data, and their hope for fair compensation.
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