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Accuracy Matters: Ditto's Testing Shows
Human Transcription Beats Al by a Huge
Margin - 99% vs. Al's Average of 61.92%

DENVER, CO, UNITED STATES, March
18, 2025 /EINPresswire.com/ -- In a
time when Al technology is often seen
as the answer to everything, Ditto
Transcripts, a trusted provider of
transcription services, has conducted a
study that proves the value of human
expertise in transcription.

The findings are striking: Ditto’s human
transcriptionists deliver an impressive
99% accuracy rate, while Al-driven
transcription tools average just 61.92%.
This difference highlights why human transcription is still the best choice for industries where
precision is critical.

Al vs Human Transcription

The Promise and Pitfalls of Al Transcription

Al has come a long way, but
it still has major limitations
when it comes to
transcription”

Al transcription tools are often marketed as fast and
affordable solutions for converting audio into text. While
they can handle simple recordings reasonably well, Ditto's
study shows they struggle with more challenging
tasks—like understanding accents, handling background
noise, or interpreting complex speech patterns.

Ben Walker

"Al has come a long way, but it still has major limitations when it comes to transcription," said
Ben Walker, CEO of Ditto Transcripts. "Our testing shows that while Al can be helpful for basic
tasks, it doesn't match the accuracy and reliability of human transcriptionists.”

Why Accuracy Matters

Getting transcription right isn't just about convenience—it's essential in fields like law
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enforcement, legal, medicine, and
education. A single mistake in a
transcript can change its meaning
entirely, leading to serious
consequences such as legal disputes,
medical errors, or incorrect research
conclusions.

Ditto’s team of U.S.-based
transcriptionists are trained
professionals who understand the
English language deeply. They can pick
up on subtle differences in speech,
interpret tricky phrases, and handle
complex audio files with ease. This level

of skill ensures that every transcript is

accurate and professional without any

hallucinations.

) ) ) Ditto Transcripts
"Our clients trust us to deliver quality

work because they know we don't cut
corners," added Walker. "Human transcription is still the best option for anyone who needs
accurate results."

How Ditto Tested Accuracy

To compare human transcription with Al tools, Ditto used a variety of audio files featuring
different accents, levels of background noise, and speaking styles. The results were clear: human
transcriptionists consistently achieved 99% accuracy across all tests, while Al systems averaged
only 61.92%.

The problem lies in how Al works—it relies on algorithms that struggle with anything outside of
monotone speech patterns. Humans, on the other hand, can adapt to context and understand
speech in ways that machines simply can't.

What This Means for You
If you work in law enforcement, legal, healthcare, education, or any field where accuracy matters,
relying solely on Al transcription tools is very risky. Mistakes in transcripts can lead to

misunderstandings, lawsuits, or even serious medical consequences.

For individuals—whether you're recording podcasts, interviews, or lectures—accurate
transcriptions save time and help you get the most out of your content.



Looking Ahead

While Al will likely improve over time, Ditto’s study shows that human transcriptionists remain
the best choice for now. Their ability to deliver accurate and correctly formatted transcripts
makes them indispensable for anyone who needs accurate results.

Ditto Transcripts continues to lead the way in providing reliable transcription services backed by
skilled professionals. If you care about accuracy and quality, Ditto is here to help.

To read more about Ditto’s testing process, real world results, and why human transcription is
still the best option, visit the article Al vs Human transcription.

About Ditto Transcripts

Ditto Transcripts is based in the U.S. and specializes in high-quality transcription services for
industries like law enforcement, legal, medicine, academia, and business. Known for their
commitment to accuracy and customer satisfaction, Ditto has earned a reputation as one of the
most trusted names in transcription.
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