
North America Automotive Dealership
Software Market Growth Expected to Reach
$12,953.15 million by 2033

By deployment, the on-premise segment generated the highest revenue for the North America

automotive dealership software market in 2023.

WILMINGTON, NEW CASTLE, DE, UNITED STATES, March 18, 2025 /EINPresswire.com/ -- The

North America Automotive Dealership Software Market was valued at $5,453.61 million in 2023

and is estimated to reach $12,953.15 million by 2033, exhibiting a CAGR of 8.86% from 2024 to

2033. North America automotive dealership software market is experiencing significant growth,

driven by the ongoing digital transformation within the automotive industry. This market

comprises a wide range of software solutions designed to enhance dealership operations,

including inventory management, sales processing, customer relationship management (CRM),

and service scheduling. As consumer expectations shift towards more digital and personalized

experiences, dealerships are increasingly adopting these advanced software tools to improve

operational efficiency and customer engagement.
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A key factor propelling market growth is the rise in online vehicle shopping and the demand for

seamless digital interactions. Dealerships are investing in integrated software platforms that

offer features such as virtual showrooms, online sales, and automated CRM systems, which cater

to the modern consumer's preference for digital-first interactions. These solutions not only

streamline operations but also enable dealerships to better manage customer relationships and

optimize sales processes.

Moreover, the integration of data analytics and artificial intelligence (AI) is becoming crucial for

dealerships aiming to stay competitive. These technologies allow for real-time insights into

customer preferences, inventory needs, and market trends, helping dealerships make informed

decisions and improve overall business performance. Despite challenges such as the high cost of

software implementation and the need for continuous staff training, the market presents

substantial opportunities. The growing focus on electric vehicles (EVs) and the adoption of

connected car technologies require specialized software solutions, further driving market

demand. Overall, the North America automotive dealership software market is set to expand as
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dealerships continue to embrace digital innovation to meet evolving consumer needs.
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By deployment, the on-premise segment attained the highest North America automotive

dealership software market share in 2023 owing to to enhanced data control, security, and

customization options. Many dealerships prefer on-premises solutions for their ability to tailor

software to specific needs, ensuring compliance with internal policies and industry regulations.
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COX Automotive Inc.

CDK Global

The Reynolds and Reynolds Company

Wipro

ROUTEONE

Epicor Software Corporation

Tekicon Corp.

Dominion Dealer Solutions

DealerSocket Inc.

Autosoft.Inc

Xtime

BiT Dealership Software, Inc.

Qurom DMS

PBS System

ComplyAuto.
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By region, U.S. attained the highest market size in 2023 and is expected to retain its position

during the forecast period. This is attributed to the growing emphasis on data-driven decision-

making and the integration of AI and machine learning in dealership management systems. In

addition, the increasing adoption of cloud-based solutions and advanced analytics by

automotive dealerships enhances operational efficiency, driving market growth.
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data monetization market - https://www.globenewswire.com/en/news-

release/2022/05/03/2434204/0/en/Data-monetization-market-to-generate-15-4-billion-by-2030-

Allied-Market-Research.html

femtocell market - https://www.globenewswire.com/news-

release/2021/06/28/2253999/0/en/Global-Femtocell-Market-is-Expected-To-Reach-15-41-Billion-

by-2028-Says-AMR.html

Learning Management Systems (LMS) Market - https://www.prnewswire.com/news-

releases/learning-management-systems-market-to-reach-81-22-bn-globally-by-2030-at-20-5-

cagr-allied-market-research-301502893.html
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