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Customer Data Platform Market

The Customer Data Platform (CDP)

market is growing rapidly, driven by

demand for unified customer insights,

personalization, and data privacy

compliance.

WILMINGTON, DE, UNITED STATES,

March 18, 2025 /EINPresswire.com/ --

Allied Market Research published a

report, The customer data platform

market was valued at $4.4 billion in

2023, and is estimated to reach $49.6

billion by 2033, growing at a CAGR of

27.4% from 2024 to 2033.

The capability of customer data platforms to integrate with various marketing technologies and

data sources yield a unified and all-encompassing view of customer interactions across channels,

which makes them highly appreciated. Companies look for more individualized marketing

strategies to increase client interaction and boost conversion rates. Thus, these factors foster the

growth of the customer data platform market. 

Download Sample Report (Get Full Insights in PDF - 200 Pages) at:

https://www.alliedmarketresearch.com/request-sample/A09892

A Customer Data Platform (CDP) is a software solution designed to integrate and unify customer

data from multiple sources into a comprehensive database. By leveraging CDPs, businesses gain

deeper insights into consumer behavior and preferences, enabling personalized marketing,

enhanced customer engagement, and more informed decision-making. The increasing

importance of data privacy regulations like CCPA and GDPR underscores the need for compliant

data management solutions, driving CDP market growth. As companies navigate big data

challenges and evolving customer expectations, the CDP market is set for steady expansion,

presenting significant opportunities for innovation and competitive advantage.

By type, the analytic CDP segment held the largest market share in 2023, owing to constant rise
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in demand for quality analytics of customer data for making data driver decision across

businesses.  

Buy Now & Get Exclusive Report at: https://www.alliedmarketresearch.com/customer-data-

platform-market/purchase-options

By deployment type, the cloud segment held the largest market share in 2023. Data plays an

important role in all businesses and owing to globalization, businesses are constantly adopting

cloud solutions for making the data available globally. This factor thereby contributes to the rise

in adoption of cloud customer data platform market.  

By user type, the large enterprises segment held the largest market share in 2023, owing to the

large volume of data available with large enterprises. However, the small & medium-sized

enterprises segment is projected to attain the fastest growing segment from 2023 to 2032, owing

to profitable business functions with lower cost and more effective operational solutions. 

By industry vertical, the telecommunication segment held the largest market share in 2023, due

to rise in the demand for customized and personalized services to their customers in the

telecommunication industry.  

If you have any special requirements, Request customization:

https://www.alliedmarketresearch.com/request-for-customization/A09892
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North America held the highest market share in 2023 owing to the region’s broad access to

modern data centers, high-speed internet, and cutting-edge technologies, which are essential for

the efficient implementation and usage of CDPs. Considerable businesses and international

corporations, which make up a considerable portion of the region's business community, are

important CDP users. These businesses frequently have sizable customer bases and intricate

data requirements, which fuel the need for advanced data management systems. These factors

are thereby contributing to the growth of the North America customer data platform industry. 

ᵀ�ᵂ�ᵁ�ᵃ�ᵁ�ᵂ�ᵂ�

• Salesforce Inc 

• Oracle Corporation 

• Adobe Inc 

• SAS Institute Inc 

• Microsoft Corporation 

• SAP SE 

• Tealium 

• Sitecore 
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• Twilico Inc 

• Braze. 
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• In October 2022, Ikue customer data and personalization company based in the UK announced

the launch of its new customer data platform designed specifically for marketing teams

operating across the telecommunication industry.  

• In May 2022, Amplitude, Inc. announced the launch of a new customer data platform which is

capable of collecting and analyzing event data in collaboration with integrated analytical

solutions. These solutions are designed for marketing teams to improve the quality of data and

expand their customer base.  

For Purchase Enquiry: https://www.alliedmarketresearch.com/purchase-enquiry/A09892

About Us: 

Allied Market Research (AMR) is a full-service market research and business-consulting wing of

Allied Analytics LLP, based in Portland, Oregon. AMR provides global enterprises as well as

medium and small businesses with unmatched quality of "Market Research Reports" and

"Business Intelligence Solutions." AMR has a targeted view to provide business insights and

consulting to assist its clients in making strategic business decisions and achieving sustainable

growth in their respective market domains. 

AMR launched its user-based online library of reports and company profiles, Avenue. An e-

access library is accessible from any device, anywhere, and at any time for entrepreneurs,

stakeholders, researchers, and students at universities. With reports on more than 60,000 niche

markets with data comprising 600,000 pages along with company profiles on more than 12,000

firms, Avenue offers access to the entire repository of information through subscriptions. A

hassle-free solution to clients’ requirements is complemented with analyst support and

customization requests. 
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