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Madhya Pradesh Revolutionizes Heritage
Tourism with Cutting-Edge Technology

From Al Chatbots to 3D Digitization, the
Directorate of Archaeology, Archives &
Museums Ushers in a New Era of Cultural
Preservation and Public Engagement
BHOPAL, MADHYA PRADESH, INDIA, e, ] ' —
March 18, 2025 /EINPresswire.com/ -- - et

In a groundbreaking move to integrate L
technology with heritage conservation,
the Directorate of Archaeology,
Archives & Museums, Madhya Pradesh,
has launched a series of digital
initiatives to enhance public
engagement and accessibility to the
state's rich cultural and archaeological
legacy.

The Archives Department

From e-ticketing and Al-powered
chatbots to 3D digitization and GIS
mapping, these advancements are set
to redefine how people explore,
experience, and connect with Madhya
Pradesh’s historical treasures.

To make heritage sites more accessible,
the Directorate has implemented an
online e-ticketing system, enabling
visitors to book tickets with ease.
Taking innovation a step further, a
WhatsApp chatbot has been
introduced, offering a user-friendly platform for ticket bookings—bringing the state’s
monuments and museums just a message away!
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Streamlining administrative processes, the new online permission portal simplifies applications
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for ground bookings, auditorium reservations, pre-
wedding shoots, video and drone shoots, and web
series permissions. This hassle-free digital system
ensures quick approvals and a smoother
experience for citizens and businesses alike.

The Directorate has successfully completed GIS
mapping of all its monuments and museums,
making it easier than ever for visitors to locate and
explore these historical sites via the MP Geo Portal.
Additionally, a dedicated WhatsApp chatbot keeps
citizens informed about museum exhibits, cultural
events, and other heritage-related activities.

In an ambitious step towards digital preservation,
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New Delhi
September 8, i952.

My dear Gangwalji,

I have been giving thought to my Indore
programme further. If it is possible to come back
to Indore by 11 p.m. on the 15th from Mandu, then I
am prepared to do this. But it must be remembered
that I would not be able to leave Indore for Mandu
before 1 p.m. or perhaps even a little later. If I
come back at night on the 15th to Indore, I shall be
able to go to Ujjain the next morning at about 8.

I must come back by 1 O'eclock. I would prefer to
have lunch at Indore after coming back.

Mrs. Vijaya Lakshmi Pandit will now be
accompanying me to Indore and will stay with me.
Please inform Maharaja Holkar about her coming,
sgt;.hat he can invite her to the dinner on the 1lth
W, us.

Balvantray Mehta is going on ahead and will
explain other matters.

Yours sincerely,

Shri Mishrilal Gangwal, i
Chief Minister of Madhya Bharat,
Indore.

the Directorate is undertaking the 3D digitization of
key artifacts, ensuring their legacy is protected for
future generations. Soon, Virtual Reality (VR) and
Augmented Reality (AR) experiences will allow
visitors to immerse themselves in Madhya
Pradesh'’s historical wonders like never
before—offering interactive tours of cultural sites
and digitally recreated artifacts.
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Priceless Manuscripts and Records
Safeguarded by the Directorate

Furthermore, 3D scanning of protected
monuments is in progress, with plans to make
these high-resolution models accessible online,
allowing global audiences to explore Madhya
Pradesh’s heritage remotely.

To enhance accessibility to knowledge, the
Directorate is digitizing its library resources,
ensuring valuable books and manuscripts are
readily available to researchers, scholars, and
history enthusiasts. Additionally, an E-Office portal
is being implemented to streamline internal
operations, making administrative processes more
efficient and transparent.

An upgraded official website is in development,

integrating state-of-the-art technology and security

features to provide a seamless user experience. In an exciting move to bring history into people’s
homes, the Directorate is also working on an e-commerce platform, where visitors can purchase



replicas of artifacts and departmental publications, making
Madhya Pradesh'’s heritage more accessible beyond its borders.

Through these digital innovations, the Directorate of Archaeology,
Archives & Museums is revolutionizing heritage tourism and
conservation in Madhya Pradesh, ensuring the state’s cultural
treasures are not just preserved but also experienced in
immersive and innovative ways. These efforts reaffirm Madhya
Pradesh'’s status as the “Heart of Incredible India”, where history
meets technology to inspire generations to come.
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