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DishDash Launches Advanced All-in-One
Ordering & Pickup Platform for Hospitality
and Retail Businesses

All-in-One Order Management Platform:
Three Modes. One Solution. Zero Hassle.

GOLD COAST, AUSTRALIA, March 20,
2025 /EINPresswire.com/ -- DishDash
(https://dishdash.io) proudly
announces the launch of its
groundbreaking ordering and pickup
management platform, designed
specifically for restaurants, cafés,
pharmacies, florists, and other retail e
businesses. In an era when consumer
expectations are rapidly evolving,
DishDash is set to transform how
businesses manage orders and engage
with customers.

Curbside Pickup

A Game-Changing Statistic

“ Did you know that curbside pickup orders have surged by

DishDash is an affordable 66% in the past year alone? As more consumers opt for
convenience, the pressure is mounting on businesses to
offer fast, flexible, and efficient ordering solutions that
match these expectations. In today's competitive market,
businesses need a unified solution to handle all ordering
and pickup methods—without compromising service
quality or customer satisfaction.

tech solution that cuts the
hassle out of ordering and
pickup, making life easier
for businesses and
customers alike!”

Rami Smair, CEO at DishDash

The Problem: Lost Sales, Lost Time, Lost Loyalty

Imagine this: A customer orders a birthday cake online but can't find parking for curbside pickup.
A diner walks out after waiting 15 minutes to place a table order. A pharmacy loses a loyal client
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because its BOPIS system is clunky.
These scenarios aren't just
frustrating—they're costly.

0 65% of consumers say convenience is
the top factor when choosing where to
shop.

0 Businesses lose up to 30% of
potential revenue due to inefficient
order management.

0 Staff spend 12+ hours weekly
juggling disjointed systems for pickup,
in-store, and dine-in orders.

Traditional ordering systems often fail
to provide the flexibility needed to
meet these demands, leaving
businesses struggling to keep up.

_ . The DishDash App
The DishDash Solution

DishDash is the answer to these
challenges. Built to simplify operations
and enhance customer engagement,
DishDash is an innovative, all-in-one
platform that consolidates three key
ordering and pickup modes into one
seamless solution:

The DishDash Staff App

1. Curbside Pickup:

0 Customers can order ahead from their mobile devices and have their items delivered directly
to their vehicle—no need to leave the car or worry about parking hassles.

0 Real-time GPS alerts notify staff when arrivals are near.

0 Result: 40% faster turnaround and happier, repeat clients.

2. BOPIS (Buy Online, Pick Up In-Store):

0 Manage in-store pickups efficiently by allowing customers to order online and collect their
items at their convenience.

0 Reduce wait times and free up staff for other tasks.

0 Result: 50% fewer customer service complaints and smoother operations.

3. Table Ordering:
0 Enhance the dining experience by enabling customers to order directly from their tables via QR



codes.

0 Ensures a smooth, contactless ordering process that not only improves service speed but also
drives repeat business.

0 Upsell effortlessly with dynamic menu suggestions (e.g., “Pair your pasta with this starter”).

0 Result: 25% higher average order value and faster table turnover.

No more app-hopping. No more chaos. Just one dashboard to rule them all.
Key Benefits for Your Business

0 Boost Sales: With multiple ordering channels, DishDash increases your reach and order
frequency, ensuring you never miss a sale due to inefficient processes.

0 Streamline Operations: Our platform integrates all aspects of ordering and pickup into one
system, simplifying staff workflows and reducing the chances of errors.

0 Enhance Customer Satisfaction: By adapting to customer preferences instantly—whether
they're in a car, at home, or at a table, DishDash creates a superior customer experience that
builds loyalty.

0 Flexible, Scalable Solution: Whether you're a small café or a large retail chain, DishDash adapts
to your needs. Our self-onboarding process means you can be up and running within an
hour—no complicated training required.

0 Unified Analytics: Track sales trends, peak times, and customer behavior across all modes.

0 Cost-Effective: With a subscription-based model and no per-order fees, DishDash ensures you
only pay for what you use, keeping your operating costs low while maximising revenue.

The Future of Ordering Starts Now

The pandemic accelerated demand for contactless solutions, but convenience is here to stay.
With DishDash, businesses future-proof their operations while delivering the shopping
experiences modern customers crave.

Key Stats:

0 Businesses using DishDash see 20% higher customer retention.

0 87% of users report reduced operational costs within six months.

Get Started Today

Ready to transform your ordering and pickup operations? Experience DishDash firsthand to
discover how our platform can boost sales and enhance customer satisfaction. DishDash offers
a risk-free trial with full access to all features.

Visit https://dishdash.io or contact sales@dishdash.io to schedule a demo.

About DishDash
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DishDash, an Australia-based technology company, delivers a highly advanced and cost-effective
Saas solution for managing ordering and pickup operations. Designed to help businesses
worldwide, DishDash streamlines the entire process with innovative features, including curbside
pickup, BOPIS (Buy Online, Pick Up In-Store), and table ordering. The DishDash platform is
tailored to meet the demands of busy hospitality and retail environments, enabling businesses
to operate more efficiently while enhancing the overall customer experience.
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