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Fantasy Springs Resort Casino Leads the Way
in VIP Player Communication with Playersoft's
ONE Messaging + Host Chat

Fantasy Springs Resort Casino has taken
a pioneering step forward by deploying
Playersoft's ONE Messaging + Host Chat.

INDIO, CA, UNITED STATES, March 20,
2025 /EINPresswire.com/ -- Nationwide
Breakthrough in Casino SMS Marketing
and VIP Engagement

As player expectations evolve, casinos
are under increasing pressure to
provide seamless, secure, and
personalized communication. Fantasy Springs Resort Casino has taken a pioneering step
forward by deploying Playersoft's ONE Messaging + Host Chat, a fully compliant, casino-
controlled SMS platform that enhances VIP player engagement, marketing campaign
effectiveness, and real-time oversight for casino

“ management.

Integrating ONE Messaging
+ Host Chat with our player
database has been a game
changer. This system gives
us insights into player
preferences and allows our
team to engage players
more effectively.”

Don Lindsey

Fantasy Springs

Since implementing the system in November 2024, Fantasy
Springs has launched multi-channel opt-in campaigns
across various player touchpoints, significantly increasing
engagement and trip frequency.

Revolutionizing Casino SMS Marketing & VIP
Communication:

Playersoft's ONE Messaging + Host Chat offers next-
generation SMS solutions that give casinos complete

control over guest interactions while ensuring full carrier compliance with gaming regulations. By
integrating directly into the casino’s player database, the platform allows properties to:

~ Capture more opt-ins from multiple touchpoints, including the casino website, Players Club,
event check-ins, and bus patron arrivals.


http://www.einpresswire.com
https://www.fantasyspringsresort.com/
https://www.fantasyspringsresort.com/
https://www.playersoft.com/about-1
https://www.playersoft.com/one-loyalty

~ Manage all VIP and marketing SMS

campaigns in one centralized, casino- @p%mf
controlled system. ONE MESSAGING
~ Streamline player data updates by + HOST CHAT

syncing opt-in preferences directly into
the casino’'s CRM, player tracking
system, or third-party marketing
software. © ssomis
~ Monitor conversations in real time,
ensuring host teams are engaging
players effectively and staying within
compliance guidelines.

~ Empower casino hosts to manage conversations individually or as a team, allowing for high-
touch, personalized engagement at scale.
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Fantasy Springs Sets the Standard for Secure, Personalized Player Engagement:

“Integrating ONE Messaging + Host Chat with our player database has been a game changer,”
said Don Lindsey, VP of Information Technology at Fantasy Springs Casino Resort. “This system
gives us real-time insights into player preferences and allows our team to engage players more
effectively. It also gives management full visibility into player conversations, ensuring that every
interaction is secure, compliant, and on-brand. What sets Playersoft apart is their hands-on
service, from top management down, they are always involved, making sure we maximize the
full potential of the system.”

A Major Leap Forward for the Casino Industry:

As the first casino in the country to launch ONE Messaging + Host Chat, Fantasy Springs is setting
a new industry benchmark for secure, compliant, and highly targeted SMS communication.
Playersoft's commitment to hands-on support and seamless integration ensures that casino
operators can focus on what matters most, driving revenue through stronger player
relationships.

“ONE Messaging + Host Chat is more than just a text platform for casinos—it’s a fully integrated
communication system that connects directly to player databases, empowering casinos to
segment audiences, automate messaging, and drive real results.” Said Hunter Hunstock,
President of Playersoft. “Hosts can engage players with precision, while marketing automates
targeted campaigns delivered in real-time, fostering seamless interactions that strengthen brand
loyalty and increase return trips to the casino.”

The Future of Casino Player Communication is Here:

With Playersoft's ONE Messaging + Host Chat, casino operators now can:
0 Capture and track opt-ins from multiple sources.

0 Enhance VIP engagement with seamless host-to-player messaging.

0 Drive trip frequency with personalized marketing campaigns.



0 Monitor all SMS interactions in real-time to ensure compliance and optimize host
performance.

Playersoft's SMS solutions integrate seamlessly with other casino management tools, including
Playersoft ONE and HPM: Host Player Management, providing a holistic approach to player
engagement.

Meet Playersoft at G2E & Explore the Future of Casino Loyalty:

Playersoft will be showcasing its latest solutions at Global Gaming Expo (G2E) in Las Vegas,
October 8-10, 2024, where attendees can experience firsthand how mobile-first technology is
transforming the industry. For more information on how Playersoft's ONE Messaging + Host Chat
can transform casino marketing and player communication, visit www.playersoft.com.

About Playersoft

Playersoft is a leading provider of innovative casino technology solutions designed to enhance
player engagement, streamline operations, and maximize loyalty program effectiveness. Since
2012, Playersoft has partnered with top gaming properties nationwide, delivering award-winning
mobile and enrollment solutions that improve guest service and operational efficiency. From
mobile enrollment and player development tools to real-time messaging platforms, Playersoft
continues to shape the future of casino technology with seamless, user-friendly solutions.

For more information, visit www.playersoft.com.

About Fantasy Springs Resort Casino

Fantasy Springs Resort Casino, located in Indio, California, is a premier gaming and
entertainment destination in the Coachella Valley. Featuring a world-class casino with thousands
of slot machines, exciting table games, and a private high-limit gaming room, the resort offers an
unparalleled guest experience. In addition to gaming, visitors can enjoy luxurious
accommodations.
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