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NEW YORK, NY, UNITED STATES, March

31, 2025 /EINPresswire.com/ -- As

Artificial Intelligence (AI) continues to

gain momentum, it is redefining the

global outsourcing perspective.

eLuminous Technologies explores how

AI enhances traditional outsourcing

models and transforms them into

strategic, innovation-driven

partnerships.  

AI automates routine tasks, allowing

human workers to focus on complex, value-added activities. In customer service, AI-powered

chatbots are trained to handle standard inquiries, enabling human agents to address more

intricate issues requiring empathy and critical thinking. 

This shift is revolutionizing how outsourcing functions, bringing benefits such as:

1.AI automates routine processes, reducing human error and turnaround time, thereby

increasing efficiency.

2.Businesses can significantly cut operational costs by offloading repetitive tasks to machines,

promoting cost optimization. According to Forrester, generative AI is expected to displace over

100,000 frontline agents from top global contact center outsourcers by the end of 2025.

3.Far from eliminating jobs, AI is driving the emergence of specialized roles like AI trainers, data

quality analysts, and automation strategists. This is where human insight complements machine

intelligence. Gartner predicts that by 2026, AI’s overall impact on global employment will be

neutral, with job losses balanced by new opportunities. 

Industry leaders emphasize the importance of this transformation. “The integration of AI into

outsourcing is not about replacing human workers but augmenting their capabilities. It allows

businesses to reimagine processes and deliver superior value to clients,” said Hrushikesh

Wakadkar, Co-Founder and Director of eLuminous Technologies. 

http://www.einpresswire.com
https://eluminoustechnologies.com/ai-software-development-services/
https://eluminoustechnologies.com/it-outsourcing-services/


Recent industry insights reveal:

●91% of tech decision-makers expect an increase in IT budgets this fiscal year, signaling

accelerated AI adoption. 

●According to Forrester, global technology spending is projected to grow by 5.6% in 2025,

reaching $4.9 trillion. 

●Businesses are moving toward customized AI models to maintain greater control and efficiency,

a trend particularly visible in the Business Process Outsourcing (BPO) space. 

AI-enabled outsourcing is providing immense competitive advantages. Organizations that

embrace this evolution early are likely to: 

●Improve service quality and customer satisfaction

●Reduce costs and scale operations rapidly.

●Tap into new business intelligence and process insights. 

About the Report

This press release is informed by an in-depth review of current AI and outsourcing trends,

drawing from multiple global research sources, including insights from Forrester, Gartner, and

leading industry publications. 

The report encapsulates developments from January 2024 through March 2025, offering a

forward-looking perspective on how AI is fundamentally transforming the outsourcing

ecosystem.

The findings aim to equip business leaders, tech strategists, and outsourcing partners with the

foresight needed to adapt to this evolving landscape.

About eLuminous Technologies

eLuminous Technologies is a digital transformation partner dedicated to helping businesses

thrive through innovation and technology. With over 22+ years of experience delivering high-

impact software and IT solutions globally, we specialize in AI-driven development, cloud

solutions, and intelligent outsourcing.

Our mission is to unlock client potential through smart technology. We combine our deep

domain expertise with emerging tools like AI and machine learning to solve your business



challenges. From start-ups to Fortune 500s, organizations trust us to bring scalable, secure, and

cost-effective solutions to life. One of our recent works includes solving IT challenges for a New

York-based marketing agency. 

Website: https://eluminoustechnologies.com/

Linkedin: https://www.linkedin.com/company/eluminous-technologies/
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This press release can be viewed online at: https://www.einpresswire.com/article/797957065
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try to be careful about weeding out false and misleading content. As a user, if you see something
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