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Aspen HR Launches Real-Time SMS Support,
Elevating Client Interaction in the PEO
Industry

Aspen HR, a leading Professional Employer Organization (PEQ), today announced the launch of its new
SMS support feature.

NEW YORK CITY, NY, UNITED STATES, March 28, 2025 /EINPresswire.com/ -- Aspen HR, a leading
Professional Employer Organization (PEO) renowned for its white-glove service to small and
medium-sized businesses (SMBs), today announced the launch of its new SMS support feature.

This advancement empowers clients to engage directly with Aspen HR's expert team via text
message, ensuring swift responses and resolutions within minutes.

In a landscape increasingly dominated by automated Al bots and impersonal call center
experiences, Aspen HR reinforces its commitment to personalized, high-touch assistance.
Recognizing the escalating demand from SMBs and business owners for white-glove service,
Aspen HR continues to redefine the standard for client interaction within the PEO industry.

“We understand that our clients’ time is a precious commodity,” says May McClelland, Managing
Director of Operations at Aspen HR. “In today’s dynamic business environment, instant access to
support is paramount. Our new SMS support feature ensures that our clients can effortlessly
obtain the assistance they require, directly from a real person.”

This new feature seamlessly aligns with Aspen HR's white-glove approach, ensuring clients
receive prompt and effective assistance during onboarding while also streamlining their
adoption of the technology. Unlike automated systems, Aspen HR's SMS support is monitored by
a dedicated team of professionals prepared to deliver personalized solutions.

Key Benefits of Aspen HR's SMS Support:

Real-Time Interaction: Clients can text their inquiries and receive responses within minutes.
Personalized Support: All responses are provided by a knowledgeable HR team, not automated
bots.

Efficient Resolution: The team is committed to delivering rapid and effective solutions.
Enhanced Accessibility: Clients can access support directly from their mobile devices.
Consistent White-Glove Service: Reinforces Aspen HR’s dedication to exceptional client


http://www.einpresswire.com

experience.

“Our objective is to be more than just a PEO; we aspire to be a trusted partner for our clients,”
adds Mark Sinatra, CEO at Aspen HR. “By offering this direct line of communication, we are
demonstrating our commitment to providing the highest level of support in the PEO industry.”

Aspen HR’s comprehensive suite of PEO services includes HR management, payroll
administration, benefits administration, and compliance support, all designed to empower SMBs
to thrive. The launch of this SMS support feature further solidifies Aspen HR’s position as a
leader in providing exceptional client service.

About Aspen HR

Aspen HR is a white-glove PEO that empowers businesses to focus on growth by providing a
comprehensive suite of HR solutions. We offer a single source for payroll, benefits
administration, HR compliance, risk management, and 401(k) plans. Our exceptional service and
industry expertise have helped us achieve a remarkable client retention rate and earn
recognition as a top performer on the Inc. 5000 list and the San Francisco Business Times' 100
Fastest-Growing Private Companies list for many years in a row. Aspen HR is headquartered in
the San Francisco Bay Area, has offices across the country, and serves clients across all 50 states.
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This press release can be viewed online at: https://www.einpresswire.com/article/798019575

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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