
IT-Conductor Receives US Patent for
Revolutionary Application Performance
Management and Automation System

Unlocking Business Value with IT-Conductor Service

Orchestration and Automation Platform (SOAP)

IT-Conductor's patented SaaS platform

delivers business value for many IT roles

and teams with Performance intelligence

realized through real-time Automation

CUPERTINO, CA, UNITED STATES, March

31, 2025 /EINPresswire.com/ -- IT-

Conductor Inc., a leader in innovative IT

solutions, today announced that it has

been granted a U.S. Patent (No.

12,255,790) on March 18, 2025, for its

cutting-edge system designed to

automate and optimize application

performance management (APM) and IT process automation. This breakthrough technology

promises to simplify and enhance the management of complex enterprise tasks, ensuring better

monitoring and maintenance of mission-critical applications and infrastructures.

This patent represents a

pivotal evolution of

application performance

management and IT process

orchestration, designed to

enhance system reliability

and performance, through

intelligent automation.”

Linh Nguyen, CEO and co-

founder of IT-Conductor

The patented system addresses the growing challenges

faced by businesses in managing and securing their IT

infrastructure, particularly as more companies migrate to

cloud-based environments. With the rapid shift towards

Infrastructure as a Service (IaaS), businesses require

sophisticated tools to monitor, manage, and automate

performance across multi-tier applications. The solution

provides a comprehensive Application Management and IT

Process Automation as a Service, delivered as a Service

Orchestration and Automation Platform (SOAP),

empowering businesses to streamline their operations and

improve overall system reliability.

Key Features of the Patented System Include:

http://www.einpresswire.com
https://patentcenter.uspto.gov/applications/18412187
https://patentcenter.uspto.gov/applications/18412187


Advanced Performance Evaluation: The system allows businesses to assess the speed and

performance of their customer systems over different periods, offering valuable insights for

continuous improvement.

Seamless Integration: IT-Conductor’s agentless technology is enabled by a proprietary gateway

that communicates with customer systems, the technology provides real-time performance

comparisons while ensuring robust security via a firewall.  It provides frictionless deployment

without cumbersome software installation and configuration.

Efficiency: By automating routine management and monitoring tasks, businesses can focus on

innovation and strategic initiatives, significantly reducing manual effort and improving time-to-

value.

Comprehensive Insights: The platform ensures businesses can track and analyze the

performance of multiple application components, minimizing disruptions and ensuring business

continuity.

“This patent represents a pivotal development in the evolution of application performance

management and IT process automation,” said Linh Nguyen, CEO and co-founder of IT-

Conductor. “Our solution is designed to address the complexities of modern cloud

infrastructures, enabling businesses to operate at the speed of innovation while maintaining

system reliability and performance.”

As businesses increasingly rely on digital infrastructures to drive growth and remain competitive,

this innovative solution offers a critical advantage in monitoring and optimizing complex

systems. IT-Conductor’s SOAP platform enables businesses to move away from reactive IT

operations, offering proactive, data-driven insights that are key to avoiding costly downtime and

performance bottlenecks.

The patent further strengthens IT-Conductor's position as an industry leader in cloud-based

application performance management solutions, and the company is poised to deliver this

transformative technology to help organizations of all sizes modernize their IT systems and

improve their operational efficiency.

For more information about IT-Conductor's patented system and its Application Performance

Management solutions, visit https://itconductor.com or contact pr@itconductor.com.

About IT-Conductor

IT-Conductor is a patented, cloud-based service orchestration and automation platform

designed to monitor, manage, and orchestrate enterprise IT through intelligent automation.

As a global remote trusted advisor for enterprise customers, we deliver comprehensive solutions

to optimize IT and business operations, including application performance management, cloud

https://itconductor.com


migration, and workflow orchestration. By leveraging intelligent automation, we empower our

customers and managed service providers with a trusted partner to manage and automate end-

to-end service delivery, enabling seamless management of their entire IT services portfolio.
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