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NEW YORK, NY, UNITED STATES, April 8,

2025 /EINPresswire.com/ -- Madan

Mohan Ganapam shares insights on

the evolution of AI and RPA, balancing

efficiency with ethics, and transforming

finance and healthcare with scalable

automation.

In an insightful interview with AI Time

Journal,  Ganapam, a prominent figure

in Intelligent Automation, shared his perspective on the evolving role of AI and RPA across

finance and healthcare. With nearly two decades of hands-on experience, Ganapam has been

instrumental in developing cutting-edge automation systems that drive efficiency, scalability, and

decision-making. From early custom scripting to advanced AI-powered solutions, his journey

highlights the evolution of automation from basic tasks to complex, intelligent systems. His

insights touch on the key challenges and opportunities AI presents, particularly in industries that

handle sensitive data.

Ganapam also discussed the critical balance between automation and human oversight,

especially in sectors like finance and healthcare, where ethical considerations are paramount. He

believes that automation must include mechanisms for human validation to ensure fairness and

accountability. He stressed the importance of scalable and modular frameworks for successful

enterprise-wide automation, recommending pilot projects to gain business confidence and

overcome resistance to change.

READ THE FULL INTERVIEW

Looking ahead, Ganapam sees Natural Language Processing (NLP) as a game-changer in

transforming financial services. NLP is already enhancing customer interactions and automating
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compliance processes, with the potential for more sophisticated AI agents in the near future.

Additionally, he highlighted the role of cloud-native AI solutions in enhancing scalability and

resilience, enabling financial institutions to rapidly adapt to changing market conditions and

ensure system stability.
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