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INSIDEA officially partners with

Salesforce, offering AI-powered CRM

solutions to accelerate business growth

and operational success.

DOVER, DE, UNITED STATES, April 29,

2025 /EINPresswire.com/ -- INSIDEA, a

fast-growing digital solutions company

widely recognized for helping

organizations overcome the challenges

of CRM implementation and digital

transformation, has officially joined the

Salesforce Partner Program. 

Salesforce, one of the world’s leading CRM platforms, helps customer-focused organizations

deliver exceptional experiences. With the right approach, businesses can unlock its full potential

to drive growth and engagement.

Our partnership with

Salesforce amplifies our

mission to accelerate digital

transformation for

businesses ready to scale

with confidence.”

Pratik Thakker, Founder and

CEO at INSIDEA

Many businesses face challenges such as low user

adoption, complex integration requirements, and drawn-

out onboarding processes. This is where Salesforce’s

partner network becomes necessary, providing customers

with certified experts who specialize in solving precisely

these kinds of pain points. 

The Salesforce Partner Program sets a high standard with

a rigorous process that requires proven expertise,

validated customer success stories, and a high level of

Salesforce-certified capabilities—a standard INSIDEA has

proudly met and exceeded. Industry experts note that the

demand for qualified Salesforce consultants has never been higher. The complexity of CRM

systems, combined with the ever-growing expectations of customers, means that businesses

cannot afford to get it wrong. 

INSIDEA’s success as a consultant has been driven by its ability to simplify this complexity. It

http://www.einpresswire.com
https://insidea.com/
https://appexchange.salesforce.com/appxConsultingListingDetail?listingId=7fb443ba-5219-4851-995e-9aee8485b40c&amp;legacy=true


provides clients with not just technical solutions but also the strategic guidance necessary to

move beyond the basics and tap into Salesforce’s true capabilities and potential.

Known for its deep expertise in Salesforce onboarding, implementation, and API integration,

INSIDEA has enabled businesses to adopt Salesforce more efficiently, streamline their

operations, and discover faster returns on their CRM investments. This partnership formalizes

years of hands-on experience, during which INSIDEA’s certified experts successfully delivered

over 1000 CRM implementations for over 1000 clients across industries.

Speaking about the achievement, Pratik Thakker, Founder and CEO of INSIDEA, shared, “For us,

becoming a Salesforce consulting partner is not just a new logo on our website — it is a

validation of years of hard work, solving real problems for real businesses. We’ve always believed

that technology, especially Salesforce, can drive incredible business outcomes, but only when

implemented the right way. Too often, companies invest in Salesforce but struggle to get their

teams on board, integrate it effectively, or see real ROI. That’s where INSIDEA comes in.”

Pratik continued, “Salesforce is a powerful platform, but it’s not plug-and-play for most

companies. Every business is different — different processes, people, and customer journeys. At

INSIDEA, we pride ourselves on building custom solutions that fit, not forcing clients to fit into

predefined templates. We’re not just ticking boxes on an implementation checklist but creating

experiences that help teams adopt Salesforce smoothly and enjoy using it.”

INSIDEA’s Salesforce services range from expert-led onboarding and custom implementation to

advanced API integrations and tailored development services. This means that businesses

partnering with INSIDEA can quickly get their teams operational, connect Salesforce to essential

third-party applications, and design CRM workflows that align with their specific needs. The

company’s consultants also provide ongoing support, ensuring clients continue extracting value

long after their Salesforce setup is up and running. 

Looking to the future, INSIDEA plans to expand its Salesforce practice further by developing pre-

built industry accelerators, investing in AI-driven Salesforce integrations, and deepening its

capabilities across key verticals. The company also aims to strengthen its presence within

Salesforce’s AppExchange marketplace, making its solutions more accessible to businesses

worldwide.

Pratik concluded, “We’re just getting started. Partnering with Salesforce gives us the platform to

innovate even faster, help more businesses, and continue doing what we love — bringing digital

ideas to life.”

This development signals new opportunities for businesses considering Salesforce or looking to

optimize an existing implementation. INSIDEA’s partnership with Salesforce means clients now

benefit from an expanded suite of services from a partner trusted for its reach and results.   

https://www.linkedin.com/in/pratik-thakker/


Backed by deep technical expertise and insights from hundreds of successful projects, the team

is a trusted ally for companies aiming to maximize their CRM investment.

As INSIDEA steps into this next phase of its growth, it does so with a clear mission: to help

organizations implement Salesforce and turn it into a powerful engine for sales, customer

success and business transformation.
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