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Utah Board of Pardons & Parole Launches
First Phase of New Victim Notification
Software - MyVoice

MyVoice is a trauma-informed tool
designed to provide better notification
services to victims of crime.

SALT LAKE CITY, UT, UNITED STATES,
April 14, 2025 /EINPresswire.com/ --
The Utah Board of Pardons and Parole
(Board) is proud to announce the
launch of the first phase of MyVoice —
a trauma-informed tool designed to
provide better notification services to
victims of crime.

For years, the Board has relied on an
offender management system to
access victim information. MyVoice
represents a significant shift toward a
victim-centered approach, enabling the
Board to provide more timely and
sensitive notifications regarding
hearings that victims have a right to attend, along with introductory information about the post-
sentence parole process.

"The Board is committed to providing trauma-informed notifications to victims, and the launch
of MyVoice is a major step in this direction," said Chair Scott Stephenson.

The first phase of MyVoice enhances the Board’s ability to send email notifications to victims who
prefer electronic communication over traditional mail. It also gives Board staff access to a
trauma-informed platform where they can update and manage victim contact information more
efficiently. In addition, the new system has allowed for important updates to the language used
in notification letters, making them more informative about the post-sentence parole process
and more considerate of victims' experiences.

"Launching this first phase of MyVoice is a major milestone for the Board," said Director Jennifer
Yim. "As an agency, we are committed to continuing the development of this platform to reach


http://www.einpresswire.com
http://bop.utah.gov/

our end goal — allowing victims to independently enter
“ and manage their contact information and to offer

The Board is committed to additional options, such as text messaging notifications.

providing trauma-informed
notifications to victims, and
the launch of MyVoice is a
major step in this direction.”
Scott Stephenson, Board Chair

"We thank the victim services representatives and victims
who have helped us understand the needs of victims to
inform this process of improving our services."

The Board remains committed to protecting public safety

through transparency, accessibility, and delivering services that recognize the rights and
experiences of victims throughout the parole process.

New Victims' Notification Letters are here: https://spaces.hightail.com/receive/zuSIGpD69g.

Media Contact

Brittany Karzen

Program Director, Public Outreach & Transparency
Utah Board of Pardons & Parole
bkarzen@utah.gov

C: 385-318-9361

Brittany Karzen

Utah Board of Pardons & Parole
+1 385-318-9361

email us here

Visit us on social media:
YouTube

This press release can be viewed online at: https://www.einpresswire.com/article/802714836

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.

© 1995-2025 Newsmatics Inc. All Right Reserved.


https://spaces.hightail.com/receive/zuSlGpD69g
http://www.einpresswire.com/contact_author/5158902
https://www.youtube.com/@UtahBoardofPardonsandParole
https://www.einpresswire.com/article/802714836
https://www.einpresswire.com/editorial-guidelines

