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Celeste Adore Jewellery Receives High Praise
in Long-Term Review For Quality, Wearability,
and Customer Satisfaction

A closer look at how Celeste Adore delivers lasting quality,
elegant design, and standout service in the personalised
jewellery space.

AUSTRALIA, April 17, 2025 /EINPresswire.com/ -- Celeste
Adore Releases Results from Six-Month Review on
Customer Satisfaction and Jewellery Durability

Australian-based jewellery brand Celeste Adore has
released the findings from a six-month review of its
product performance and customer satisfaction. The
analysis, focused on long-term wearability, customer
experience, and reported outcomes for its personalised
jewellery collection. The initiative was designed to
measure how the company's jewellery performed under
real-world conditions and how well its customer service
team met post-purchase needs. Celeste Adore's stated
commitment to creating waterproof, tarnish-free
jewellery that's suitable for everyday wear prompted this
formal review, marking a milestone in its efforts toward
product accountability and transparency.

Understanding the Scope of the Review

The internal review examined a selection of popular
“ products such as their Personalised Sweet Heart Initial
Necklace and the Five Clover Necklace, Bracelet & Earrings
Set worn over a period of six months by both internal
testers and customers who provided long-term feedback.
These items were exposed to a variety of environments
and stressors, including:
- Daily wear in humid and coastal climates

The necklace arrived so
beautifully packaged and
the quality genuinely
exceeded my expectations.”
Verified Customer
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- Exposure to water through showers, swimming, and exercise
- Repeated wear during travel, sleep, and exercise
- Skin sensitivity over long durations

In addition to product testing, the review analysed more than 200 pieces of customer feedback
submitted through post-purchase surveys, support queries, and unsolicited emails to the
brand.

“We know that marketing can only go so far,” said a Celeste Adore spokesperson. “Customers
want proof that their jewellery will [ast. This review was our way of putting our materials and
service claims through real-life use cases, over time, and letting the data speak.”

Results Show Strong Performance in Durability and Customer Loyalty

The results from the six-month review highlighted consistent outcomes across two major focus
areas: product longevity and customer satisfaction.

Product Durability Insights:

- No signs of visible tarnish were found on test pieces worn consistently during the testing
period.

- Clasp and chain functionality remained intact, with only one reported failure across all
samples.

- No reports of allergic reactions or skin discolouration related to materials.

- Colour retention and plating finish held up through extended exposure to water and heat.

One necklace, worn by a tester throughout daily activity including gym workouts and saltwater
exposure, showed no significant change in surface texture or shine. The brand attributes this to
its use of stainless steel base materials and high-grade gold plating.

Customer Loyalty and Service:

- The average support response time was under 24 hours, with resolution time averaging under
72 hours.

- Customers who purchased for gifting purposes accounted for a high proportion of repeat
orders within three months.

Review Informed by Customer Experience Data

Customer satisfaction was measured through voluntary feedback and anonymised support
records. Key themes emerged from this data, with customers praising the simplicity of the
brand’s designs, the effectiveness of the waterproof claim, and the responsiveness of its support
team. Common remarks included appreciation for the minimal packaging, consistent order
tracking, and the perceived value of the items given their affordability. While a small number of
support tickets were initiated due to packaging scuffs or late delivery, these were logged,
resolved, and included in the review as part of the continuous improvement process.


http://celesteadore.com/collections/all-jewellery

“We observed that customers were not only satisfied with the aesthetic of their jewellery but
were often surprised by its long-term condition,” the spokesperson added. “This validation
reinforces our decision to prioritise tarnish-resistant and hypoallergenic materials as a baseline
standard.”

Strengthening Search Visibility Through Long-Term Trust and Organic Engagement

While the focus of Celeste Adore’s six-month review was product durability and customer
satisfaction, the results also highlighted the brand’s growing online footprint, particularly
through organic discovery and brand-specific search traffic. With customers increasingly relying
on search engines to discover reputable jewellery brands, Celeste Adore's transparency around
product quality and customer service has contributed to stronger performance in SEO-relevant
areas, such as:

- High volume of branded search queries, indicating growing name recognition

- Repeat visitor traffic driven by word-of-mouth and gifting occasions

- Positive sentiment reviews indexed across multiple platforms, boosting credibility

- Consistent ranking for long-tail keywords such as “waterproof personalised jewellery” and
“tarnish-free name necklace”

Rather than investing heavily in short-term paid advertising, Celeste Adore has focused on long-
term trust-building through verified customer reviews, authentic brand storytelling, and
informative product content. This strategy has aligned well with search engine best practices,
where authoritative, honest content and user engagement signal quality and relevance.

“We've found that when customers have a positive experience, they not only return — they also
leave detailed reviews, recommend us organically, and search for us again,” said a Celeste Adore
spokesperson. “That has a real impact on visibility in a crowded online market.”

The brand aims to further strengthen its visibility across search while remaining rooted in
transparency and substance — rather than trend-driven traffic spikes.

Context: Jewellery Market Trends and Consumer Preferences

Celeste Adore’s review reflects a broader market shift toward practical luxury — jewellery that
serves not just as a decorative accessory but also as a daily essential. In an era where consumers
are increasingly sceptical of exaggerated claims, the ability to document durability and provide
consistent service is becoming a competitive differentiator. The brand notes that demand has
remained stable across gifting seasons, particularly for items that mark milestones such as
birthdays, weddings, and motherhood.

“Personalised jewellery is often tied to deeply meaningful occasions,” said the spokesperson.
“Customers are trusting us with those moments, so it's our responsibility to make sure the



experience — from order to wear — is seamless and lasting.”
Review-Worthy Products, Not Promotional Claims

The brand was deliberate in not framing this review as a product spotlight or sales campaign.
Rather, the aim was to gather unbiased, time-based feedback that could influence business
decisions in areas such as materials, support, and customer retention.

“The results tell us what's working and where we can still improve,” the spokesperson concluded.
“We see this review as an annual practice moving forward — a way to remain accountable as we
grow.”

About Celeste Adore

Celeste Adore is an Australian jewellery brand specialising in personalised, waterproof, and
tarnish-resistant pieces. Launched with a mission to make thoughtful jewellery more durable
and accessible, the company serves customers globally through its eCommerce platform. All
items are covered by a lifetime guarantee and delivered in recyclable, gift-ready packaging.

For more information or to view the latest collections, visit: https://celesteadore.com
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