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DigiMed Healthcare India

Now introducing an advanced LLM-

powered chatbot assistant to

revolutionize patient interaction,

appointment booking, and healthcare

access.

NEW DELHI, DELHI, INDIA, April 15,

2025 /EINPresswire.com/ -- In an era

where a patient’s first interaction with a doctor often begins with a Google search, DigiMed

Healthcare is revolutionizing how healthcare providers build trust and visibility in the digital

world. Known for its deep healthcare specialization, the agency has positioned itself as a top-

rated digital marketing partner for doctors, clinics, and hospitals across India.

Founded in 2018 by Saksham Pandey, DigiMed Healthcare was born out of a singular vision: to

bridge the gap between quality healthcare and digital visibility. What began as a niche

healthcare-focused digital service has now evolved into one of India’s most trusted digital

marketing agencies — proudly holding a 5-star rating on Google My Business and an expanding

list of innovative solutions and success stories.

AI at the Heart of Healthcare Transformation

At the core of DigiMed’s offerings are three high-performance pillars: Search Engine Optimization

(SEO), Google My Business optimization, and Video Marketing. These services are driven by

artificial intelligence and data analytics, allowing healthcare brands to become highly visible,

deeply engaging, and locally relevant.

Now, DigiMed is taking this vision a step further with the launch of its AI-driven Doctor Assistant

— a smart, conversational chatbot powered by Large Language Models (LLMs). This intelligent

assistant helps patients:

• Book appointments seamlessly

• Order medicines online

• Schedule health checkups
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• Get information about hospitals, doctors, services, and departments

This LLM-based chatbot functions like a 24/7 digital front desk — empowering patients with

instant, reliable information while reducing the burden on clinic and hospital staff.

“With our AI assistant, we’re combining the power of automation and empathy,” says Pandey.

“Patients don’t want to navigate websites or wait on hold. They want answers — and they want

them fast. This assistant delivers just that.”

AI-Driven Strategy in Action

Beyond the chatbot, DigiMed Healthcare integrates AI across its marketing workflow — from

behavioral targeting and predictive analytics to content optimization and ad automation. Their

team uses machine learning to anticipate seasonal health trends and launch campaigns

proactively, ensuring that their clients stay ahead of the curve.

For instance, by using search behavior data, DigiMed can identify when conditions like viral

fevers or skin allergies are trending in a specific region, and immediately launch relevant blog

content, social posts, and ads targeted to that locality.

Proven Results with India’s Top Healthcare Brands

DigiMed has successfully collaborated with India’s leading hospitals and clinics, including:

• Fortis Hospital

• BLK-MAX Super Speciality Hospital

• Thakral Hospital

• Eye Gen

• Fastrack Orthocare

• 1Wellness Clinic

These partnerships span multiple medical specialties and highlight DigiMed’s expertise in

creating customized digital journeys for every type of healthcare provider.

A standout success is Arogyam Ayurveda, which partnered with DigiMed after experiencing

declining ad returns. Through AI-optimized scripted video ads and intelligent audience

segmentation, the agency helped Arogyam grow by 100% and achieve over 20x ROAS — a

dramatic improvement from their earlier 6–7x return.

A Reputation Built on Trust and Technology

DigiMed Healthcare’s 5-star rating is no coincidence. Clients consistently highlight the agency’s

transparency, responsiveness, and results-driven approach.



“We’re not here to sell packages — we’re here to create impact,” says Pandey. “We speak the

language of doctors, patients, and data. That’s what makes the difference.”

The company’s approach combines ethical marketing with compliance awareness — a must in

the healthcare space — and ensures that content and messaging adhere to medical accuracy

and privacy standards.

Local Presence, National Footprint

With a strong presence across New Delhi, Gurgaon, Faridabad, Lucknow, Ranchi, and

Chandigarh, DigiMed serves clients of all sizes — from multi-specialty hospitals to neighborhood

clinics. This blend of local insight and national reach allows them to design hyper-local

campaigns with large-scale visibility.

Future-Focused: Smart Automation and Patient-Centered Innovation

DigiMed’s AI-powered assistant is just the beginning of a larger mission: to modernize the digital

experience for every patient in India. Future updates will include multi-language support, EMR

integration, teleconsultation onboarding, and health reminders powered by AI.

As the line between physical and digital healthcare continues to blur, DigiMed is positioning itself

not just as a marketing partner — but as a digital transformation ally for healthcare providers

across India.
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