
The Importance of Maintaining an Active
Google Business Profile for Local Business
Visibility

NEW ORLEANS, LA, UNITED STATES,

April 15, 2025 /EINPresswire.com/ -- As

consumer behavior increasingly shifts

toward mobile search and real-time

decision-making, a properly optimized

and maintained Google Business

Profile (formerly Google My Business)

has become essential for business

visibility and credibility. For local and

regional businesses, the profile serves

as a foundational tool in establishing

online presence, improving local search

rankings, and capturing intent-driven

traffic.

Brett Thomas, founder of Jambalaya

Marketing in New Orleans, emphasizes the practical importance of this free but often

underutilized tool.
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impression a customer gets, and it heavily influences

search visibility, call volume, and even foot traffic,” said

Thomas.

Direct Impact on Local Search Rankings

Google’s local algorithm prioritizes businesses that provide

accurate, complete, and regularly updated information

through their profiles. This includes the business name,

category, phone number, location, website link, hours of

operation, service areas, and more. Profiles with consistent

activity and engagement signals—such as recent posts, customer reviews, and photo

updates—are more likely to appear in the coveted “Map Pack” or “Local 3-Pack” section of search
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results.

These placements significantly increase exposure, as the majority of users searching for services

near them interact with these listings first. Businesses without an active profile are less likely to

appear in localized search results, regardless of how strong their main website might be.

Influence on Customer Behavior

The modern consumer expects fast, reliable information when making purchasing decisions. A

complete Google Business Profile provides instant access to a business’s phone number,

directions, services, peak hours, and customer reviews—all without requiring the user to visit a

separate website.

Studies show that users are far more likely to trust and engage with businesses that maintain

up-to-date listings. Positive reviews, timely responses, and clear service descriptions establish

credibility and reduce uncertainty. This is particularly important for service-based industries,

restaurants, medical offices, and retail locations, where customer perception is formed in

seconds.

Features That Drive Engagement

Google Business Profiles offer more than basic contact information. Several features enhance

visibility and drive conversions when used consistently:

Posts – Short updates that can highlight promotions, announcements, or events, appearing

directly in the business panel on Google Search and Maps.

Photos and Videos – Visual content increases click-through rates and helps showcase products,

services, and environment.

Q&A Section – A space for commonly asked questions and community-driven answers,

moderated by the business owner.

Messaging – Direct communication with potential customers from the profile itself, allowing for

real-time engagement.

Booking and Appointment Links – Integration with scheduling systems for service providers,

salons, clinics, and more.

Utilizing these features increases dwell time on the listing, which improves overall visibility in

search results.

Google Reviews as a Ranking Signal

Customer reviews not only influence buying decisions but also serve as a key ranking factor.

Frequent, high-quality reviews with keywords relevant to the business’s offerings send positive



signals to Google’s algorithm. The presence of thoughtful responses from the business owner

further strengthens reputation and builds consumer trust.

Encouraging satisfied clients to leave reviews and responding to them professionally—whether

they are positive or critical—demonstrates accountability and engagement, both of which

contribute to better placement in local search results.

Integration with Paid Advertising and SEO

A Google Business Profile complements paid search efforts and search engine optimization

(SEO) strategies. Paid ads often display business information pulled from the profile, and SEO

performance is enhanced when structured data and location signals are consistent across

platforms.

Additionally, profile analytics offer insights into how customers find and interact with the

listing—search queries used, how many users called directly, requested directions, or visited the

website. These metrics help refine advertising strategies and assess ROI from local campaigns.

Risk of Inactive or Inaccurate Listings

Neglecting a business profile can lead to outdated information, loss of search visibility, or even

public confusion if business hours or services change. In some cases, unclaimed or unmonitored

listings become vulnerable to edits by users or competitors, which may result in incorrect

categories, addresses, or phone numbers.

Maintaining control of the listing ensures accuracy and protects brand integrity, particularly in

competitive markets or industries where seasonal shifts occur.

Strategic Priority for Local Growth

With local intent-based search dominating consumer behavior, Google Business Profiles have

become more than a directory listing—they are a strategic asset. Consistent updates, optimized

content, and proactive reputation management all contribute to improved visibility, better

customer engagement, and measurable business growth.

A well-managed profile increases the likelihood of being chosen over competitors, especially in

markets where convenience, trust, and availability drive decision-making.
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