ﬁPREsswiRE

IT Infrastructure Services Market to Hit
$179.67 Bn By 2032, Building Resilient
Systems With IT Infrastructure Services

IT Infrastructure Services Market is
growing rapidly due to cloud adoption, -_IT Infrastructure Services Market
digital transformation, and demand for

scalable enterprise solutions.
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LOS ANGELES, CA, UNITED STATES,
April 16, 2025 /EINPresswire.com/ --
According to a new report published by I I
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Infrastructure Services Market was
valued at $76.85 billion in 2024, and is
estimated to reach $179.67 billion by
2032, growing at a CAGR of 11.12% from 2024 to 2032.
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IT Infrastructure Services Market

The IT Infrastructure Services Market has become an essential pillar of digital transformation,
serving as the backbone for global businesses striving to enhance operational efficiency and
agility. This market encompasses a wide range of services,
“ including data center management, network and
communication infrastructure, desktop and IT support
services, and managed services. With organizations
increasingly adopting cloud computing, edge computing,
and hybrid IT environments, the demand for robust and
scalable IT infrastructure services has skyrocketed. From
small enterprises to multinational corporations,
businesses are outsourcing infrastructure needs to
specialized providers, allowing them to focus on core
competencies and innovation. Moreover, the acceleration

In today’s digital era, IT
infrastructure services form
the backbone of business
agility, powering innovation,
scalability, and secure global
connectivity like never
before.”
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of remote work, digital-first strategies, and loT integration has added further momentum to
market growth.
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Key players dominating the IT Infrastructure Services Market are well-established multinational
firms, offering a combination of consulting, implementation, and managed services. Leading
companies include,

« IBM

* Fingent Corporation

+ Tata Communications

+ Netmagic Solutions

+ Rave Technologies Pvt. Ltd
* Fujitsu

« Amnet Technology Pte Ltd
+ Synoptek

+ Vaysinfotech

+ Cognizant

+ Neusoft Corporation

These firms are investing heavily in automation, Al-powered analytics, cybersecurity, and cloud-
native solutions to offer next-generation IT infrastructure services. Their competitive edge lies in
providing end-to-end digital infrastructure support, which includes hybrid cloud management,
virtualized networks, and scalable storage solutions. Additionally, strategic partnerships and
acquisitions remain key tactics to enhance service offerings and geographic reach.

The IT Infrastructure Services Market is segmented based on service type, deployment model,
organization size, industry vertical, and region. By service type, it includes network management,
data center services, storage and backup services, desktop support services, and managed
services. Deployment-wise, the market is categorized into on-premise and cloud-based services,
with hybrid deployment models gaining significant traction. Based on organization size, the
market caters to both small & medium enterprises (SMEs) and large enterprises. Industry
verticals utilizing these services span across banking, financial services and insurance (BFSI),
healthcare, retail, manufacturing, IT & telecom, energy & utilities, and government. Regionally,
the market is analyzed across North America, Europe, Asia-Pacific, Latin America, and the Middle
East & Africa.

Several driving factors are fueling the growth of the IT Infrastructure Services Market. First, the
rapid digital transformation of businesses and the growing reliance on IT systems have
necessitated robust, scalable, and secure infrastructure solutions. The increasing adoption of
cloud computing, especially hybrid and multi-cloud strategies, has further propelled demand for
cloud infrastructure services. Moreover, the rise in cyber threats and data privacy concerns has
driven the need for secure and managed IT infrastructure. Organizations are also seeking cost-
effective solutions through outsourcing to optimize IT operations and reduce CAPEX. The
emergence of technologies like Al, 10T, and 5G continues to reshape infrastructure requirements,
leading to a demand surge for flexible and future-ready IT service providers.
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The IT Infrastructure Services Market presents numerous opportunities, particularly in emerging
technologies and markets. The integration of artificial intelligence and machine learning in
infrastructure management offers predictive analytics, autonomous operations, and enhanced
fault detection. With growing emphasis on environmental sustainability, green IT infrastructure
services focusing on energy efficiency and carbon reduction are gaining popularity. Additionally,
the increasing penetration of digital services in developing regions such as Southeast Asia, Africa,
and Latin America provides an untapped growth potential for market players. Furthermore, with
the expansion of edge computing, service providers can develop localized infrastructure support
catering to low-latency applications such as autonomous vehicles and real-time analytics.

Despite robust growth, the IT Infrastructure Services Market faces certain restraints and
challenges. One major challenge is the complexity involved in integrating legacy infrastructure
with modern technologies such as cloud and Al. Data privacy regulations, such as GDPR and
HIPAA, demand strict compliance, increasing operational costs for service providers. Security
concerns associated with data breaches and cyberattacks pose serious risks, requiring
continuous investment in robust cybersecurity infrastructure. Additionally, the high initial
investment required for upgrading IT infrastructure can be a barrier, especially for SMEs. The
shortage of skilled IT professionals and the rapidly changing technology landscape also add
layers of difficulty in delivering consistently high-quality services across regions.

From a regional perspective, North America holds the largest share of the IT Infrastructure
Services Market, driven by the strong presence of leading tech giants, early adoption of cloud
technologies, and high investment in digital transformation. The U.S. is a key contributor, with a
mature IT ecosystem and significant demand from industries such as BFSI, healthcare, and retail.
Europe follows closely, with countries like the U.K., Germany, and France embracing IT
modernization, particularly in the wake of remote work trends. The Asia-Pacific region is
expected to witness the highest growth rate, propelled by increasing IT spending in countries
such as China, India, and Japan. Government initiatives promoting digitization and the
proliferation of internet users contribute significantly to the regional market expansion. Latin
America and the Middle East & Africa are emerging markets with growing demand for reliable
and cost-effective infrastructure services, particularly in urban centers and industrial zones.
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The IT Infrastructure Services Market has seen a series of notable recent developments aimed at
enhancing service capabilities and expanding market presence. In 2024, IBM introduced
advanced Al-powered infrastructure management solutions designed to optimize workload
performance and improve system reliability. HPE acquired a cloud-native infrastructure
management startup to strengthen its GreenLake edge-to-cloud platform. Similarly, Cisco
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announced updates to its software-defined infrastructure portfolio, including enhanced
automation features and zero-trust security frameworks. Accenture, through its Cloud First
initiative, expanded its managed infrastructure offerings to support enterprise cloud
transformation globally. Wipro and TCS have launched sustainability-focused IT services to help
clients reduce their carbon footprint. Moreover, several providers have expanded their presence
in Asia-Pacific and Latin America through new data center launches and local partnerships,
reinforcing the global nature of market competition.
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Canada Data Center Infrastructure Market -
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US Data Center Infrastructure Market
About Market Research Future:

At Market Research Future (MRFR), we enable our customers to unravel the complexity of
various industries through our Cooked Research Report (CRR), Half-Cooked Research Reports
(HCRR), Raw Research Reports (3R), Continuous-Feed Research (CFR), and Market Research &
Consulting Services.

MRFR team have supreme objective to provide the optimum quality market research and
intelligence services to our clients. Our market research studies by products, services,
technologies, applications, end users, and market players for global, regional, and country level
market segments, enable our clients to see more, know more, and do more, which help to
answer all their most important questions.
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99 Hudson Street, 5Th Floor
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