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Data Center & Network Third Party Hardware
Maintenance Service Market to Hit $49.54
Billion By 2034, IT Support Solution
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Data Center And Network Third Party
Hardware Maintenance Service Market
is projected to grow from USD 28.46
Billion in 2025 to USD 49.54 Billion by
2034, exhibiting a compound annual growth rate of 6.35% during the forecast period 2025 -
2034.

Data_Center_And_Network_Third_Party_Hardware_M
aintenance_Service_Market_Overview

The Data Center and Network Third-Party Hardware Maintenance Service market has witnessed
significant growth over the past few years, driven by the
“ rising demand for cost-effective, flexible, and efficient IT
infrastructure support. With organizations increasingly
seeking alternatives to OEM (Original Equipment
Manufacturer) services, third-party maintenance (TPM)
providers are gaining traction for their ability to offer
comparable or enhanced services at significantly lower
costs. Enterprises, especially in sectors like finance,
healthcare, telecom, and manufacturing, are recognizing
the advantages of TPM in maintaining uptime, extending
asset lifecycle, and optimizing IT expenditure. As digital
transformation accelerates and data center complexities

The market for Data Center
and Network Third-Party
Hardware Maintenance
Services is broadly
segmented based on service
type, data center type,
organization size, end-user
industry, and geography.”
Market Research Future

increase, the need for specialized third-party services is becoming more pronounced. The global
market is evolving rapidly, supported by the proliferation of cloud computing, edge computing,
and hybrid data centers, all of which require streamlined maintenance solutions. Additionally,
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the shift from CapEx to OpEx models in IT budgeting has further propelled the adoption of third-
party maintenance services. This trend is expected to continue, with more enterprises evaluating
multi-vendor strategies and diversifying their support systems to avoid vendor lock-ins and
reduce total cost of ownership.
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The market for Data Center and Network Third-Party Hardware Maintenance Services is broadly
segmented based on service type, data center type, organization size, end-user industry, and
geography. By service type, the market is divided into preventive maintenance, corrective
maintenance, and proactive monitoring services. Preventive maintenance remains a key offering,
ensuring minimal downtime through routine inspections and preemptive repairs. Corrective
maintenance services are also essential, addressing hardware failures and unplanned issues
with quick turnaround times. Proactive monitoring, often powered by Al and analytics, is gaining
popularity for its ability to predict and prevent issues before they escalate. In terms of data
center type, the market is categorized into enterprise data centers, colocation data centers,
cloud data centers, and edge data centers. Large enterprises with complex IT infrastructures
represent the primary clients for TPM services, though small and medium-sized businesses are
also entering the space to manage their network equipment more effectively. The market
segmentation by end-user industry includes IT & telecom, BFSI, healthcare, retail, manufacturing,
and government sectors. Each of these industries has unique IT requirements and compliance
needs, making them reliant on robust and reliable maintenance services. Furthermore, based on
organization size, the market caters to both large enterprises and SMEs, with customization and
scalability being critical factors for service providers. Geographically, the market is analyzed
across North America, Europe, Asia-Pacific, Latin America, and the Middle East & Africa, each
showing varying levels of market maturity and service demand.
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The dynamics shaping the Data Center and Network Third-Party Hardware Maintenance Service
market are multifaceted. A key driver is the growing pressure on IT departments to reduce
operational costs without compromising service quality or compliance. OEM support contracts
often come with high premiums and rigid conditions, prompting enterprises to consider TPM
alternatives that offer greater flexibility. Additionally, increasing hardware complexity, combined
with the trend of hybrid and multi-cloud environments, has created an urgent need for expert
maintenance services beyond the OEM'’s capabilities. Challenges in the market include concerns
around data security, SLA adherence, and lack of awareness among some organizations
regarding TPM benefits. However, the market continues to benefit from increasing awareness,
advancements in predictive maintenance technologies, and rising demand for extended support
for aging hardware. On the opportunity front, emerging markets present significant growth
potential due to expanding digital infrastructures and increasing IT investments. Moreover, the
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shift toward sustainability and circular IT practices is also encouraging companies to extend
hardware lifecycles, which aligns well with third-party maintenance services.

Recent developments in the Data Center and Network Third-Party Hardware Maintenance
Service market have highlighted a clear trend toward automation, integration, and value-added
services. Many leading TPM providers are incorporating Al, machine learning, and predictive
analytics into their offerings to enhance service precision and reduce downtime. These
technologies allow for proactive issue resolution and efficient resource allocation, resulting in
better overall performance. Another notable trend is the increasing collaboration between TPM
providers and cloud service vendors, enabling hybrid maintenance strategies for enterprises
with diverse infrastructures. Strategic investments are also on the rise, with several players
acquiring regional service firms to expand their global presence and service range. Additionally,
companies are investing in sustainable logistics and green IT practices, aligning their services
with environmental standards and client expectations. Enhanced remote support tools, mobile
diagnostics, and integrated customer portals have improved service accessibility and
transparency for clients. These developments underscore the market's responsiveness to
evolving enterprise needs and technological advancements.

Browse In-depth Market Research Report -
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Key Companies in the Data Center and Network Third-Party Hardware Maintenance Service
Market Include:

* Dell

DXC Technology
Johnson Controls
+ HCL Technologies
+ Atos

* CyrusOne

+ Hewlett Packard Enterprise
* Schneider Electric
+ Vertiv

« IBM

+ Cisco

* Infosys

Regionally, North America dominates the Data Center and Network Third-Party Hardware
Maintenance Service market due to a high concentration of data centers, mature IT ecosystems,
and early adoption of cost-efficient technologies. The United States is the key contributor, with
major financial, healthcare, and tech enterprises outsourcing their maintenance operations.
Europe follows closely, driven by strict data compliance laws, widespread cloud adoption, and
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growing awareness of TPM services. Germany, the UK, and France lead in regional demand. The
Asia-Pacific region is projected to witness the fastest growth, owing to rapid digitalization in
countries like China, India, Japan, and Southeast Asia. Increasing cloud penetration, smart city
initiatives, and a booming SME sector are accelerating the adoption of third-party maintenance
solutions across the region. Latin America and the Middle East & Africa also present growing
opportunities as digital infrastructure projects gain momentum. These regional variations reflect
diverse market needs, infrastructure maturity levels, and enterprise behaviors, shaping the
global landscape of third-party maintenance services.
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About Market Research Future:

At Market Research Future (MRFR), we enable our customers to unravel the complexity of
various industries through our Cooked Research Report (CRR), Half-Cooked Research Reports
(HCRR), Raw Research Reports (3R), Continuous-Feed Research (CFR), and Market Research &
Consulting Services.

MRFR team have supreme objective to provide the optimum quality market research and
intelligence services to our clients. Our market research studies by products, services,
technologies, applications, end users, and market players for global, regional, and country level
market segments, enable our clients to see more, know more, and do more, which help to
answer all their most important questions.
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