
University of Phoenix Career Optimism Index
Reveals 1 in 4 American Workers Face
Professional Uncertainty

PHOENIX, AZ, UNITED STATES, April 17, 2025 /EINPresswire.com/ -- Amid record-low institutional

trust and rising workplace grievances, the fifth annual Career Optimism Index® from the

University of Phoenix Career Institute® finds American workers facing a growing crisis of

autonomy.

Nearly one in four workers say their sense of control over their professional future has declined

over the past five years. This lack of agency is fueling burnout, with more than half of the

workforce—51%—reporting they feel burned out, marking a record high for the Index.

The study draws a clear connection between autonomy and burnout: workers who feel they lack

control over their career paths are 56% more likely to experience burnout than those who feel in

control.

Career development opportunities within the workplace are one of the most effective ways to

restore that sense of control and resilience.

The challenge has reached a critical turning point, calling for immediate action from employers

to support a more empowered and future-ready workforce.

For more information about the findings within the Career Optimism Index® from the University

of Phoenix, please visit https://www.phoenix.edu/career-institute. 
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