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Linda Donnelly of BSMG Uncovers the 5 Most
Overlooked Google Business Profile Features
That Impact SEO Rankings

MECHANICSBURG, PA, UNITED STATES,

April 23, 2025 /EINPresswire.com/ -- As

local competition heats up online, I ' ‘ k A ’
BusmessSqupons MarkeltlngGroup, BUSINESS SOLUTIONS
led by marketing expert Linda

Donnelly, is shedding light on one of I ’ e ) I v I \ I
the most powerful and underused

digital tools for small businesses: the Business Solutions Marketing Group Logo

Google Business Profile.

In a new blog post and podcast episode titled “The 5 Most Overlooked Google Business Profile
Features (That Impact Ranking!)”, Donnelly reveals how simple, free tools hidden inside Google
profiles can dramatically improve a business's visibility in search results and increase customer

engagement.
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“Most small business owners think their Google listing is
just about hours and reviews,” says Donnelly. “But the
truth is, Google rewards activity, accuracy, and detail —
and most people aren't using half the features available to
them.”
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According to recent data, only 39% of businesses utilize the

Services & Products section correctly, and fewer than 25% engage with their Q&A section — even
though doing so can lead to 22% higher engagement (Sterling Sky, Whitespark). Google Posts,
one of the most powerful ranking signals, is used consistently by just 17% of businesses, despite
being linked to a 28% increase in profile clicks.

The 5 Most Overlooked Features Include:
Services & Products - Keyword-rich descriptions that increase search match visibility

Q&A Section - An SEO-boosting FAQ tool most businesses ignore


http://www.einpresswire.com
https://businesssolutionsmarketinggroup.com/

Attributes - Unique business identifiers
like “Women-Owned” or “Online
Appointments”

Photos & Videos - Regular uploads that
increase call volume by up to 500%

Google Posts - Frequent updates that
signal activity to Google's algorithm

These features not only improve
Google rankings but also build
consumer trust. “People want to see
that you're real, responsive, and ready
to help,” Donnelly adds. “Google wants
that too.”

Business Solutions Marketing Group
specializes in helping small businesses
grow through reputation management,
Google Business optimization, Al video
marketing, and their flagship Al Review
Builder program — a hands-free
system that automates review
generation and boosts SEO
performance.

As Google continues to update its local
search algorithm, businesses that don't
fully utilize their profiles risk falling
behind. Donnelly encourages owners
to act now.

“These tools are free. Most are easy to
update. And they can be the difference
between showing up at the top or not

atall.”
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To learn more or schedule a free

consultation, visit:

0 https://businesssolutionsmarketinggroup.com/google-business-optimization-pro/

About Business Solutions Marketing Group


https://businesssolutionsmarketinggroup.com/google-business-optimization-pro/

Founded by Linda Donnelly, Business
Solutions Marketing Group has spent
over a decade helping small businesses
grow with smart, scalable marketing.
The agency specializes in Video
Marketing, Google Business Profile
Optimization, Reputation Management,
Review Removal, and Al-driven
solutions that generate real results for
local brands across the U.S.

For press inquiries, interviews, or
partnership opportunities, contact:

0 Email:
info@businesssolutionsmarketinggroup
.com

0 Phone: (800) 587-0366

0 Website:

https://businesssolutionsmarketinggrou
p.com
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This press release can be viewed online at: https://www.einpresswire.com/article/805905772

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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