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Convoso Launches Partner Marketplace of
Independent Software Vendors

Call center customers gain more options
to improve performance with an

integrated tech stack through the contact Convoso
center platform provider’s ISV Launches
Marketplace. ISV

LOS ANGELES, CA, UNITED STATES, Marketplace
April 25, 2025 /EINPresswire.com/ --

Convoso, the leading contact center @ convoso
platform for revenue teams,
announced the launch of a new [SV
Partner Marketplace, a hub designed
to help contact center customers discover innovative solutions that can strengthen their
operation’s performance. This catalog of trusted ISV partners introduces tools that help Convoso
customers build an integrated tech stack.

The Convoso ISV Partner Marketplace simplifies the search
“ for the right solutions, presenting technologies that help
revenue-driven call centers optimize workflows, manage
leads, improve agent performance, and more. Partners
include BPOs (business process outsourcing/outsourced
call centers), lead vendors, lead and call management,
compliance tools, fraud prevention, analytics tools, and
many more.

Today's contact centers seek
to maximize their revenue
potential through a dynamic
and integrated tech stack.
Our new ISV Partner
Marketplace is built to help
our customers accelerate
revenue growth.”

Darrin Koehler, Director of

Partnerships at Convoso

"Today's contact center customers are highly sophisticated,
seeking to maximize their revenue potential through a
dynamic and integrated tech stack,” said Darrin Koehler,
Director of Partnerships at Convoso. “Our new ISV Partner

Marketplace is built to help our customers unlock more opportunities to accelerate revenue
growth and outpace their competition. The Convoso platform not only enhances our customers'
capabilities but also fosters mutual growth for our partners and Convoso, creating a powerful
ecosystem for success.”


http://www.einpresswire.com
http://convoso.com
https://www.convoso.com/partner-marketplace/
https://www.convoso.com/partner-marketplace/
https://www.convoso.com/partners/

Convoso plans to expand the marketplace by onboarding additional cutting-edge ISV partners,
focusing on emerging technologies such as Al-driven analytics, advanced automation, and
predictive lead scoring. The company's future development of the Convoso ISV Marketplace aims
to improve platform interoperability for seamless integrations that allow customers to build
highly customized tech stacks tailored to their unique revenue goals.

"Convoso is committed to building a dynamic ecosystem that fosters collaboration between
partners and invests in co-innovation so we can drive transformative solutions that serve the
needs of modern contact centers," said Nima Hakimi, CEO and Co-Founder of Convoso.

About Convoso

Convoso is the leading Al-powered contact center platform purpose-built for revenue teams.
Since 2006, Convoso has remained at the forefront of innovation, consistently developing
solutions to drive customer growth while supporting adherence to regulatory standards..
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This press release can be viewed online at: https://www.einpresswire.com/article/806444857

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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