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Cobalt Software Wins BoardRoom Magazine's
2024 Excellence in Achievement Award for
Marketing & Communications Technology

BOCA RATON, FL, UNITED STATES, April
29, 2025 /EINPresswire.com/ -- Cobalt
Software, the leading next-generation
provider of private club management
technology, has been honored with i
BoardRoom Magazine's 2024 ce " Ack,

& >
Excellence in Achievement Award for )
Marketing and Communications 'ROCLYS
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recognition underscores Cobalt's
commitment to transforming private
club engagement through its cutting-
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Setting a New Standard in Club & Communlcatlons

Marketing & Communications: TeChnOIOgy

Cobalt’s best-in-class marketing and
communications technology,
seamlessly integrated into its all-in-one
club management platform,
streamlines workflows, saves time, and
enhances the overall member
experience. With Cobalt Engage, private clubs can manage all aspects of member
communication from a single, centralized system—eliminating silos and ensuring a seamless
experience across all touchpoints.

Cobalt receives Boardroom Magazine's 2024
Excellence in Achievement Awards

From updating member profiles and preferences to executing targeted email campaigns and
promoting events through the member app, portal, or email, Cobalt Engage provides clubs with
a powerful, fully integrated solution. Real-time content updates across the app and portal ensure
a consistent and engaging experience for members, elevating club communication to new
heights.

The Power of Full Integration:


http://www.einpresswire.com
https://www.mycobaltsoftware.com/marketing-communications/
https://www.mycobaltsoftware.com/marketing-communications/
https://www.mycobaltsoftware.com/cobalt-engage/

Unlike standalone club mobile
applications or third-party marketing
tools, Cobalt Engage is built as part of
Cobalt's comprehensive club
management suite. This ensures that
when new members join, update
preferences, or make reservations,
their information is automatically
synced throughout the system whether
you're in the club’s back-office modules
or on the member-facing
applications—removing the need for
manual data entry and reducing Cobalt Software - Marketing & Communications
administrative burdens.
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Data-Driven Insights for Smarter Engagement:

Understanding member preferences is essential for delivering impactful communication.
Cobalt's Marketing & Communications module provides in-depth email marketing analytics,
offering valuable insights into open rates, click-through rates, and overall engagement. With this
data, clubs can refine their messaging, optimize engagement strategies, and build stronger
connections with their members.

Precision Targeting with Dynamic Email Groups:

With Dynamic Email Groups, Cobalt enables clubs to segment members based on interests,
membership type, and past behavior—ensuring messages reach the right audience at the right
time. Whether announcing a golf tournament, a wine-tasting event, or a new dining special,
targeted communications drive higher engagement and event participation.

Multi-Platform Content Distribution Made Effortless:

Keeping members informed has never been easier. With one-click distribution, clubs can
simultaneously share updates, announcements, and videos across the member portal and
app—ensuring that members stay up-to-date, no matter their preferred platform.

Driving Engagement with Push Notifications:

In today’s mobile-first world, push notifications are an invaluable tool for real-time engagement.
Cobalt's Push Notification System allows clubs to send personalized alerts for upcoming events,
or special offers, enhancing the member experience with timely and relevant information.

Revolutionizing Club Communication with Al:

A major factor in winning the Marketing and Communications Technology Award was Cobalt's
groundbreaking Al Concierge, a first-of-its-kind feature in private club software. Seamlessly
integrated into the Cobalt Engage App, this intelligent virtual assistant redefines how members
communicate with their club.


https://www.mycobaltsoftware.com/ai-concierge/

The Al Concierge allows members to book reservations, order food, check club outlet hours, and
access event details—all through a seamless chat interface. By providing instant, personalized
responses, the Al Concierge enhances convenience for members while reducing demand on club
staff, reinforcing Cobalt's commitment to delivering the most advanced communication solutions
in the industry.

The Future of Private Club Communication:

Cobalt's Engage Suite is revolutionizing how private clubs approach marketing and
communications. By combining seamless integration, real-time data insights, and personalized
engagement tools, Cobalt empowers clubs to foster stronger relationships, improve
communication efficiency, and deliver an unparalleled member experience.

As the 2024 recipient of BoardRoom Magazine's Excellence in Achievement Award, Cobalt
Software remains at the forefront of private club technology, continuously driving innovation to
help clubs communicate more effectively and create unforgettable member experiences.

About Cobalt Software:

Cobalt Software is the next-generation provider of comprehensive club management solutions,
backed by the industry's best service. Designed for the modern private club, Cobalt offers an
award-winning, all-in-one, web-based platform that streamlines operations, enhances member
engagement, and simplifies club management. From core operations and point of sale to
advanced reservations and member mobile app, Cobalt delivers an all-in-one solution built for
the future. Launched in 2022 as part of a company with a legacy dating back to 1991, Cobalt is
the fastest-growing provider of comprehensive web-based solutions for private clubs.
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This press release can be viewed online at: https://www.einpresswire.com/article/806498635

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
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