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Signage Trends for Better Customer
Experience

DHN Lobby Sign Done By Igna Signs

ELGIN, IL, UNITED STATES, May 7, 2025

/EINPresswire.com/ -- The population

and business growth in the city directly

fuels the need for standout signage.

Strong visual branding has become

even more crucial due to the highly

competitive nature of local markets.

Industries like healthcare, education,

retail, and dining have grown

significantly. According to IBISWorld,

the signage industry in the U.S. is

valued at over $14 billion and growing

due to increased demand for custom

signs and branding solutions among

brick-and-mortar businesses. Indoor

signs impact visitors by making them

feel welcomed, valued, and connected

to your brand.   

Businesses across Chicago are

embracing new indoor signage

strategies to improve navigation,

enhance branding, and create inclusive

spaces. As customer expectations

evolve, clear and well-designed indoor

signage is becoming an essential part

of different business operations. Igna

Signs & Graphics, a sign company

serving Elgin, IL, and surrounding

areas, reports a growing demand for

functional and visually appealing

indoor signs.   

http://www.einpresswire.com
https://ignasigns.com/interior-signs/
https://ignasigns.com/interior-signs/


Indoor Signage Trends & Ideas That Work in Elgin and Chicago 

With more businesses focusing on customer experience, signage is no longer just about

branding—it’s about accessibility, efficiency, and engagement. Recent trends show that

companies are investing in signage solutions, like:  

Dimensional Lettering and Lobby Signs 

Medical, legal, and service sector businesses frequently request custom lobby signs to reflect

professionalism and brand identity.  

Acrylic Wall Panels and Murals  

These indoor signs are popular in modern office interiors, Chicago’s tech startups, and co-

working spaces as they help create a bold and on-brand environment.  

ADA-Compliant Signs  

The City of Chicago has implemented new accessibility regulations under Chapter 18-11 of the

Chicago Building Code, which differs from federal ADA standards. These local codes require

businesses to adhere to specific signage and accessibility guidelines to reinforce the importance

of compliant and well-designed indoor signage.  

Wayfinding and Directional Signs  

Hospitals, co-working spaces, malls, or retail centres require clear ADA-compliant wayfinding to

create a hassle-free environment and branded directional signs to enhance brand recognition

and improve customer satisfaction. 

Environmental Graphics  

Retailers, gyms, and even schools are investing in full-wall graphics and branded decor to create

immersive environments that reflect their core mission.  

“Indoor signage plays a crucial role in how businesses function,” says Igna Signs & Graphics

spokesperson. “Whether it’s helping customers find their way or reinforcing brand identity,

effective signage is a small detail that makes a big difference.”  

Growing Focus on Accessibility and Branding  

Local businesses are recognizing the importance of making their spaces more inclusive. ADA-

compliant signs are not just a legal requirement but also a necessity for improving customer

experience. At the same time, branding through indoor signage—such as custom wall decals and

https://ignasigns.com/interior-signs/lobby-signs/


window graphics—is gaining importance as companies look for cost-effective ways to strengthen

their identity.  

“The rise in demand for personalized signage shows that businesses are thinking beyond basic

functionality,” adds the spokesperson. “They want signs that fit their brand while ensuring

accessibility and convenience.”  

Leading the Way in Modern Business Signage - Elgin and Chicago 

As the Chicago business landscape and signage regulations continue to evolve, businesses are

rethinking the way they use their indoor spaces. Signage is becoming a strategic tool to convey

brand messages—not just for information but for engagement, safety, and customer

satisfaction.  

Igna Signs & Graphics has been at the forefront of this shift, serving businesses in Elgin,

Arlington Heights, and beyond. As a trusted member of the local business community, they are

recognized by the Elgin Area Chamber of Commerce and the Arlington Heights Chamber of

Commerce, reinforcing their commitment to quality signage solutions that enhance business

spaces.  

For more information on the latest trends in business signage, visit Igna Signs & Graphics .
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