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New Report Warns: Healthcare's Talent
Reputation Crisis Is Now Affecting Patient
Trust

Healthcare’s talent crisis is driving down patient trust. New Blu Ivy Group report reveals how employer
brand shapes care outcomes and retention.

MI, UNITED STATES, May 14, 2025 /EINPresswire.com/ -- A newly released whitepaper by Blu Ivy

Group is bringing a critical issue to the forefront for U.S.
“ healthcare leaders — the measurable impact of workforce
sentiment and employer brand on patient outcomes,
organizational trust, and long-term performance. Based on
proprietary data and a national survey of healthcare
workers, the report reveals that when reputation falters
inside the organization, patients notice — and results
suffer.

Employer brand is no longer
about hiring. It's now a
leading indicator of trust,
performance, and
reputation across the
healthcare system.”

Stacy Parker, Co-founder, Blu

Ivy Group Inc. Titled “The Talent-to-Profit Shift: Why Workforce

Reputation Is Healthcare’s New Competitive Advantage,”

the report draws on Blu Ivy's Employer Brand, Culture & Reputation Index™ and feedback from
over 500 healthcare professionals across the U.S. The findings point to a rising correlation
between employee trust, cultural alignment, and patient satisfaction — with serious implications
for retention, brand loyalty, and reimbursement.

“Every 1-point drop in employee sentiment correlates to a 5% drop in patient satisfaction. That
has direct implications for patient outcomes, CMS reimbursement, and brand loyalty,” said Stacy
Parker, Co-Founder of Blu vy Group. “This is no longer just an HR issue — it's a leadership and
reputation issue.”

Key findings include:
- 69.69% of healthcare professionals said they wouldn't apply to an organization with a poor
reputation

-62.62% are open to leaving their current role in the next 12 months

- Leadership trust emerged as a top-three driver of retention across all sectors


http://www.einpresswire.com

- Dental and physiotherapy organizations scored lowest in employee sentiment — and faced the
highest risk in retention and trust

- Top-performing employers are embedding employer brand into leadership behavior, culture
alignment, and reputation systems

Blu Ivy’'s research spans Hospitals, Dental Service Organizations, Physiotherapy Clinics, Biotech,
and Medtech organizations across the U.S., and was focused on decoding the warning signs that
most organizations miss — especially during periods of workforce strain, leadership transition,
or reputational risk.

“Reputation has become a gatekeeper,” added Joey Frosst, Senior Director of Business
Development at Blu Ivy. “If your employer story signals burnout or misalignment, talent won't
even engage — and that silence has a downstream impact on everything from hiring to care
delivery.”

Healthcare leaders, CHROs, and employer brand professionals can download the full whitepaper
here: https://bluivygroup.com/healthcare-white-paper/

About Blu Ivy Group

Blu Ivy Group is a North American leader in employer brand strategy, reputation management,
leadership trust, and culture transformation. Using proprietary tools like the Employer Brand,
Culture & Reputation Index™, Blu lvy helps organizations align leadership, sentiment,
recruitment and brand strategy to drive measurable business performance. Learn more at

www.bluivygroup.com
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