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Common Claims Filed Under General Liability
Insurance in Commercial Operations

HOUMA, LA, UNITED STATES, May 8,
2025 /EINPresswire.com/ -- General
liability insurance is a foundational
element in risk management for
businesses across a wide range of
industries. This form of coverage is
designed to protect against financial
losses stemming from third-party
bodily injury, property damage, and
personal or advertising injury.
Understanding the most common
types of claims filed under general
liability policies can help business
owners, contractors, and property
managers better assess their exposure
and implement preventative
measures.
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Eric Yeates, owner of ADDvantage

Insurance in Houma, Louisiana, notes

"The majority of claims fall into a

handful of recurring categories—each with legal and financial implications that can disrupt
operations if not addressed promptly through proper coverage and documentation.”

Slip and Fall Incidents

Slip and fall accidents are among the most frequently filed general liability claims. These typically
involve customers, clients, or other third parties who are injured while on business premises.
Common causes include wet floors, uneven surfaces, loose carpeting, poor lighting, and lack of
signage during cleaning or maintenance.

Claims of this nature often result in medical expenses, legal fees, and in some cases, settlements
or judgments. Businesses with high foot traffic—such as retail stores, restaurants, and office
buildings—are particularly susceptible to this category of risk.

Preventative measures may include regular property inspections, clearly marked hazard zones,
and documented maintenance procedures.
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“ Property Damage to a Third Party

This claim arises when a business is held responsible for
causing damage to someone else’s property during routine
operations. For example, a contractor might accidentally
break a window while working at a residential site, or a
delivery vehicle might damage a client’s landscaping during
a drop-off.

The majority of claims fall
into a handful of recurring
categories—each with legal
and financial implications
that can disrupt operations
if not addressed promptly
through proper coverage...”

Eric Yeates These incidents can occur across numerous industries,

from construction and landscaping to janitorial services

and logistics. General liability insurance helps cover the cost of repairs, legal defense, or
replacement of damaged items—provided that the damage was unintentional and occurred
during the course of business activity.

Personal and Advertising Injury

Personal and advertising injury claims cover non-physical harm to a third party. This includes
libel, slander, copyright infringement, and misappropriation of advertising ideas. These claims
often arise in industries where marketing, online presence, or public relations play a central
role.

For instance, a business that publishes a marketing piece using a competitor’s slogan or image
without permission may be subject to an intellectual property dispute. Likewise, online reviews
or public statements that are perceived as defamatory can result in legal action.

Businesses that advertise through social media, print, or digital platforms should be aware of the
legal boundaries that define fair competition and brand protection.

Product Liability

Businesses that manufacture, distribute, or sell physical products may face liability claims related
to product defects. These claims can stem from faulty design, manufacturing errors, or a failure
to provide adequate instructions or warnings.

A product that causes injury or property damage—even if it meets basic safety standards—can
become the basis for a general liability claim. This is particularly relevant in industries such as
consumer goods, tools, electronics, and food service.

Claims involving product liability often involve extensive investigation and documentation,
especially if there are allegations of negligence in the production process or distribution chain.

Damage to Rented Premises
Businesses that lease commercial space are often required by their landlords to carry general



liability coverage that includes protection for damage to rented premises. This typically applies to
fire, smoke, water, or structural damage caused by the tenant’s business activities.

A restaurant that causes smoke damage to the ceiling or a small fire in the kitchen may be held
liable for repairs. General liability policies often include a specific coverage limit for this type of
claim, which is distinct from broader property damage protection.

Understanding lease requirements and policy exclusions is key to ensuring that adequate
protection is in place for rented facilities.

Medical Payments Without Fault

In some general liability policies, medical payment coverage is available even in the absence of
proven negligence. This allows for the prompt payment of medical bills for third parties injured
on business premises, without requiring a legal judgment or liability finding.

This form of claim helps maintain customer goodwill and may reduce the likelihood of a lawsuit.
Common examples include minor injuries from tripping, minor cuts, or falling merchandise. The
amounts are usually capped at a specified limit and do not apply to employees, who are covered
under workers' compensation instead.

The Importance of Documentation and Response Time

Across all claim types, proper documentation and a timely response can significantly affect the
outcome. Businesses should maintain records of inspections, employee training, contracts, and
safety protocols. In the event of a claim, immediate incident reports, photographs, and witness
statements can help expedite the claims process and protect the business against exaggerated
or fraudulent allegations.

Insurance providers typically require detailed incident information to assess liability and
determine coverage eligibility. Delays or incomplete reports can lead to claim denial or reduced
settlement amounts.

Conclusion

General liability insurance serves as a safety net for a broad array of business-related incidents.
From slip and fall accidents to advertising disputes, the types of claims covered under this policy
reflect the day-to-day exposures that many business owners face. A clear understanding of these
claim categories and how they arise supports better planning, loss prevention, and
communication with insurance providers.
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