
Nurse Survivor of Palisades Wildfire Suffers
Different Kind of Emergency: Post-Disaster
Insurance Denial Stress

What Pam Nye saved from Pacific Palisades

wildfire

Nurse survivor's solution is legislation to prevent

insurance policies that tout benefits deemed void

by subsequent legalese and camouflaged wording

exclusions.

PACIFIC PALISADES, CA, UNITED STATES, May 26,

2025 /EINPresswire.com/ -- May is National

Nurses Month, typically reserved for honoring

nurses through inspiring and uplifting stories. 

But this year's story is anything but celebratory

for Pamela Jane Nye, a nationally acclaimed

nurse, advocate, and founder of The Nurses

Wall and Operation Scrubs, Inc..

Instead, Nye finds herself dealing with an

unexpected stressful emergency that began

with devastating Palisades wildfire flames that

destroyed her home, business, and all personal

belongings. 

The second devastation came after the fire,

when her insurance claim was denied under what she calls "deceptive and systemically broken

insurance policy wording circumstances.”

“My policy clearly outlined fire coverage,” Nye explains. “I paid $4,191 for my 2024–2025

premium. Page 1 listed the premium, Page 2 included a Wildfire Mitigation Discount and

$690,000 in dwelling coverage, and Page 3 detailed category breakdowns. But they denied my

claim based on a buried Page 7 'endorsement' I was never told about. That’s not just wrong—it’s

a betrayal.”

Nye says her denial stemmed from what she describes as “insurance broker neglect and

camouflaged language,” prompting her to launch a national campaign and legislative
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proposal—the Pamela Jane Nye Insurance Policy

Reform Act.

Nye says this legislation calls for "transparent,

standardized insurance policy language; required

top-page disclosure of any exclusions or limitations,

Independent review of denied claims; and strict

penalties for noncompliance by insurers, brokers,

and agents."

“After 25 years of loyalty, when I needed help most,

my insurance company told me my coverage didn’t

count. This isn’t about revenge. It’s about protecting

others from this kind of devastation,” says Nye. “We

need accountability, and we need it now.”

Despite requesting a meeting with the insurance

company’s CEO, Nye says she received only an

impersonal email from a national claims manager

restating the denial and claiming the decision was

“accurate and supported.”

Undeterred, Nye is now mobilizing support from wildfire victims, consumer rights advocates,

legal experts, and elected officials nationwide. She also calls everyday Americans to share their

I did everything right, and

after twenty-five years of

loyalty, when I needed help

most, they told me my

coverage didn’t count. That’s

not just wrong—it’s

deceptive, and I intend to

change that!”

Pamela Jane Nye, Nurse and

Palisade Wildfire Survivor

stories, amplify awareness, and drive real legislative

change.

“This could happen to anyone,” Nye warns. “No one

expects their safety net to vanish when they need it

most.”

To build momentum, Nye seeks a venue partner to host a

national media briefing, facilitate town hall discussions

with victims and lawmakers, and help document firsthand

accounts of similar post-disaster claim denials.

Media requesting in-person, Zoom and phone interviews,

media briefing, and townhall meeting invitations are to email

pamelajanenye@operationscrubs.org with subject wording "Interview request."
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