
Sultan Center Food Products Company: A
Legacy of Innovation and Commitment to
Quality

KUWAIT, May 14, 2025 /EINPresswire.com/ -- Sultan Center Food Products Company (Sultan), a

pioneer in the grocery retail industry, has become a well-known name in the region since

opening its first store in Kuwait in 1981. Today, Sultan operates a network of over 70 stores

across Kuwait, Bahrain, Oman, and Jordan (Safeway), establishing itself as one of the largest

grocery retailers in the region. They recently released a film, hosted on Alarabiya as part of the

I&D campaign, discussing their innovation in the grocery retail industry and their vision to be the

premier retailer for consumers.

Commitment to Quality and Customer Excellence

Sultan’s ongoing success is built on a foundation of providing high-quality products, reliable

service, and a strong focus on customer satisfaction. Constantly evolving to meet shifting

consumer demands, Sultan ensures access to globally sourced and high-quality products, while

forming strategic partnerships that enhance the shopping journey. With a strong focus on

customer satisfaction, the brand continues to set new standards in the grocery retail industry.

Pioneering Achievements in Grocery Retail

Since its inception, Sultan has played a key role in shaping the regional grocery retail landscape.

The company was the first to introduce a large-scale grocery retail store and launch a loyalty

program designed to enhance customer engagement. It also pioneered the 10-minute

neighborhood grocery concept, ensuring convenient access to essential goods within local

communities. To further streamline the shopping process, Sultan implemented self-checkout

technology, offering a seamless and efficient retail experience. Utilizing AI-driven data analytics,

Sultan continues to anticipate customer behavior, enhance personalization, and drive digital

transformation.

A Diverse Retail Experience

Understanding the evolving needs of its customers, Sultan has developed multiple retail formats

to cater to different shopping preferences. The premium Sultan supermarket concept offers

high-quality fresh food, exclusive global imports, and a lifestyle-oriented selection, while Sultan

Market focuses on affordability, promotions, and cost-effective solutions. For on-the-go

http://www.einpresswire.com
https://corporate.sultan-center.com/


consumers, Sultan Express delivers a quick-stop convenience store experience, while Sultan

Online ensures a seamless digital shopping journey through its cutting-edge e-commerce

platform.

Innovation in a Changing Industry

In a rapidly changing retail environment, Sultan remains proactive in addressing industry

challenges such as evolving consumer behaviors, supply chain complexities, and rising

operational costs. By leveraging technology and digital transformation, the company has

strengthened its e-commerce platform and AI-powered loyalty program, Kanzee, to enhance

customer engagement and provide data-driven personalization. 

Expansion and Future Growth

Sultan’s expansion strategy underscores its commitment to innovation and growth. The

company continues to refine its brand and explore new retail concepts as part of its ongoing

efforts to strengthen its position in the regional grocery sector. Sultan’s resilience has been

demonstrated through various challenges, including economic shifts, the global impact of

COVID-19, and historical events like the invasion and liberation of Kuwait.

A Brand Woven into the Cultural Fabric of Kuwait

For over 40 years, Sultan has been an integral part of Kuwaiti culture, shaping the shopping

experiences of multiple generations. More than just a grocery store, the company is a symbol of

convenience and community, continuing to serve the needs of its customers while evolving with

the times.

Watch the Campaign Live on Al Arabiya here.

Sultan Center Food Products Company is the largest independent retailer on the Kuwait Stock

Exchange. It owns and operates a network of over 70 stores in the Middle East. This includes 12

branches in Jordan, three branches in Bahrain, and eight branches in Oman. In Kuwait, Sultan

operates 49 branches, spanning from Jahra to Nwaiseeb, through three distinct store formats.

These include 8 flagship stores, which cater to daily needs in every neighborhood; 11 Sultan

Market stores; and 30 Sultan Express stores, which offer quick and convenient shopping

options.

For more insights into Sultan’s corporate performance and growth strategies, visit their

corporate website and explore the latest Annual Reports and Financial Results:

https://english.alarabiya.net/variety/2025/04/15/sultan-a-legacy-of-excellence-and-innovation-in-grocery-retail-


https://corporate.sultan-center.com/investor-news-financials/

Claudia Gahan

Acumen Media

+44 20 3553 3664

email us here

This press release can be viewed online at: https://www.einpresswire.com/article/811774300

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.

© 1995-2025 Newsmatics Inc. All Right Reserved.

https://corporate.sultan-center.com/investor-news-financials/
http://www.einpresswire.com/contact_author/5202755
https://www.einpresswire.com/article/811774300
https://www.einpresswire.com/editorial-guidelines

