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The lead management market size has demonstrated a strong growth pattern in recent years.
From an estimated value of $16.19 billion in 2024, the market is predicted to rise to $17.56
billion in 2025, recording a compound annual growth rate
“ CAGR of 8.4%. This growth can be attributed to factors
such as the increasing adoption of automation, growing
demand for predictive analytics, rising importance of data-
driven decision-making, increasing popularity of account-
based marketing ABM, and growing use of social selling.

It will grow to $24.03 billion
in 2029 at a compound
annual growth rate (CAGR)
of 8.2%."

The Business Research

Company Is the Lead Management Market Set to Witness Substantial

Growth?

Looking deeper into the horizon, the market size is projected to reach $24.03 billion by 2029. The
forecasted CAGR of 8.2% mirrors expectations of strong growth in Al-powered lead scoring
adoption, growing demand for CRM-integrated lead management solutions, an upsurge in the
adoption of chatbots, a rise in social media usage, and increasing investment in Al-powered lead
qualification models. Key trends expected to shape the market include Al-powered lead scoring,
predictive analytics, machine learning, lead data enrichment with big data, and innovative
product launches.
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What Drives The Lead Management Market Growth?

Significantly, the rise of social media is expected to fuel the growth of the lead management
market moving forward. With over half the world now using social media, businesses are in need
of efficient systems to manage lead generation. This demand has been fueled by the increase in
user data and interactions generated by social media, with businesses requiring advanced lead
management solutions to analyze behavior, personalize outreach, and optimize conversion
strategies. For instance, in February 2024, a report published by We Are Social highlighted that
the United Kingdom had 56.2 million social media users, spending on average 1 hour 49 minutes
daily across 6.4 platforms—with reasons ranging from staying connected to reading news.

Who Are The Key Players In The Lead Management Market?

Market leaders operating in the lead management space include major companies like
Salesforce Inc., Zoho Corporation Pvt Ltd., HubSpot Inc., Zendesk Inc., Monday Ltd., and many
more. These companies are focusing on the development of technologically advanced Al-
powered lead management solutions to enhance lead qualification and personalize customer
interactions. For example, in January 2025, LocaliQ, a US-based digital marketing solutions
provider, introduced Dash, an Al-driven lead management solution that transforms lead
management by automating lead scoring, categorization, prioritization, boosting efficiency and
conversion rates.

Order Your Report Now For A Swift Delivery:
https://www.thebusinessresearchcompany.com/report/lead-management-global-market-report

How Is The Lead Management Market Segmented?

The lead management market can be segmented as per components Software, Services, by
deployment type Cloud-Based, On-Premise, by purpose Lead Generation, Lead Qualification,
Lead Nurturing, Sales Automation, by enterprise size SMEs, Large Enterprises, and by industry
vertical BFSI, IT & Telecom, Retail & E-commerce, Healthcare & Life Sciences, Manufacturing,
Media & Entertainment, Others. Further division reveals software subsegments such as Cloud-
Based, On-Premise and Al-Powered Lead Management Software, and CRM-Integrated Lead
Management Software, and service subsegments like Consulting, Implementation & Integration,
Support & Maintenance, and Training & Education Services.

What Is The Regional Analysis Of Lead Management Market?

Geographically, the largest region in the lead management market in 2024 was Asia-Pacific,
however, North America is expected to be the fastest-growing region in the forecasted period.
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The report elaborates on these findings, further dissecting the market into regions like Western
Europe, Eastern Europe, North America, South America, Middle East, and Africa.
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About The Business Research Company

Learn More About The Business Research Company. Housing over 15000+ reports from 27
industries across 60+ geographies, The Business Research Company takes pride in delivering
comprehensive, data-rich research and insights. With access to 1,500,000 datasets, in-depth
secondary research, and exclusive interviews with industry leaders, we ensure you get the
information you need to stay ahead in the game.
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