
Supportbench Rolls Out AI Features for Faster
Support

Supportbench introduces AI-powered features

including ticket classification, SLA tracking, and

knowledge automation — all built-in, no add-ons

required.

Supportbench enables teams to automate SLA

enforcement and routing rules to ensure fast,

accurate service across all customer tiers.

New AI Co-Pilot, SLA automation, and

instant knowledge publishing empower

teams with faster support—at no extra

cost to users.

VANCOUVER, BRITISH COLUMBIA,

CANADA, May 15, 2025

/EINPresswire.com/ -- Supportbench, a

leading B2B customer support

platform, has announced the launch of

its fully integrated suite of AI-powered

tools—available to all customers at no

additional cost. Designed to streamline

ticket resolution, improve agent

productivity, and boost customer

satisfaction, these native features

make advanced AI accessible without

the need for extra software or third-

party add-ons.

AI Co-Pilot: Real-Time Support Built

Into Every Ticket

Supportbench’s AI Co-Pilot is a built-in

assistant that helps agents resolve

customer issues faster and more

accurately—right from the case view.

Without switching tabs or relying on

external tools, agents can ask

questions in plain language and get immediate, relevant answers based on company data, case

history, or even live web results when needed.

Key benefits include:

http://www.einpresswire.com


Supportbench’s AI Co-Pilot is built into every ticket,

helping agents prioritize, respond, and resolve faster

without switching tools.

Context-Aware Guidance: Offers

insights based on ticket details and

customer history.

Natural Language Search: Lets agents

ask questions in everyday language to

get fast, accurate responses.

Live Web Lookup: Searches the

internet when internal knowledge isn’t

enough.

One-Click Access: Embedded directly

into every ticket for seamless use.

Versatile Use Cases: Supports troubleshooting, complex inquiries, and escalation decisions.

By reducing the time spent searching for information, the AI Co-Pilot empowers teams to handle

more cases with greater confidence and speed.

Automated SLA Management and Smart Ticket Routing

With this update, Supportbench introduces AI-powered SLA management and automated ticket

routing to help support teams meet customer expectations with greater consistency. The AI

engine automatically prioritizes tickets, fills in key fields, and routes each case to the right agent

based on pre-set service level rules—eliminating manual guesswork.

As Marjia T., an IT specialist in the banking industry, explains, “Dynamic SLA timers and agent

coaching scorecards helped bring consistency across the board. We finally have visibility into

who’s doing what, and cases aren’t falling through the cracks.”

This automation helps teams reduce response times, improve case resolution rates, and deliver

better customer experiences—while reducing the administrative burden on agents.

One-Click Knowledge Base Publishing for Instant Self-Service

Supportbench now makes it easier than ever to turn resolved tickets into self-service content.

With just one click, agents can publish helpful articles to the company’s knowledge base,

ensuring customers have access to up-to-date support resources at all times.

This AI-assisted publishing tool reduces the time and effort required to maintain documentation.

By making common solutions readily available, teams can deflect repetitive inquiries and

empower customers to find answers on their own—improving satisfaction while reducing ticket

volume.

Customer-Facing AI Bot Provides 24/7 Instant Support

https://www.supportbench.com/support-solutions/sla-management/


Supportbench’s new customer-facing AI bot allows customers to get quick, accurate answers

anytime—without submitting a ticket. By interacting directly with the knowledge base, customers

can ask questions in plain language and receive helpful responses instantly.

This self-service capability empowers customers to resolve common issues on their own,

reducing the pressure on support teams and improving response times. Available 24/7, the AI

bot helps businesses deliver continuous, scalable support without additional staffing or costs.

Driving Efficiency Without Added Cost

All of these AI-powered features—AI Co-Pilot, automated SLA management, ticket routing, one-

click knowledge publishing, and the customer-facing AI bot—are fully included in every

Supportbench subscription. There are no hidden fees, no add-on purchases, and no complex

integrations required.

This makes Supportbench a practical choice for businesses of all sizes looking to improve service

delivery, increase efficiency, and scale their support operations without increasing costs. Teams

can activate these features instantly and start seeing benefits from day one.

About Supportbench

Supportbench is a customer support platform built for growing B2B businesses with complex

service needs. Its omni-channel, AI customer support tools help teams deliver proactive, high-

quality service while improving efficiency and visibility.

Focused on companies with high-value client relationships, Supportbench empowers teams to

scale their operations without compromising customer experience. Book a free demo to see

these AI features in action and learn how Supportbench can transform your customer support.

Press Team

Supportbench

info@supportbench.com

Visit us on social media:

LinkedIn

Instagram

YouTube

X

This press release can be viewed online at: https://www.einpresswire.com/article/812822079

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.

© 1995-2025 Newsmatics Inc. All Right Reserved.

https://www.supportbench.com/ai-customer-support/
https://www.supportbench.com/get-started/
https://www.supportbench.com/get-started/
https://www.linkedin.com/company/supportbench-services-inc-
https://www.instagram.com/supportbenchinc/
https://www.youtube.com/@supportbench
https://x.com/supportbench
https://www.einpresswire.com/article/812822079
https://www.einpresswire.com/editorial-guidelines

